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Insurance Is as Old as the Sun 


THE QUALIFICATIONS OF AN ACE 


In the deathless days ‘‘Over There,’ when the lives of thousands 
hung on the efficiency of the work done by the air scouts— 


Universal recognition of Supreme 
accomplishment was the result of un- 
usual performance — often repeated. 


In the building up of insurance as a great economic factor, the great 
accomplishments of THE SUN often repeated, have maintained a 
leadership established 211 years ago. 


SUN INSURANCE OFFICE 


of London 
Established 1710——-The Oldest Fire Insurance Company in the World 
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Go into any locality where 
the Ohio Farmers has been 
operating for some time and 
you will find policyholders 
that are loyal to it. They 
renew from year to year. 
They have confidence in 
the company. It has all 
the evidence of reliability in 
its makeup. 


LEROY, 








Surrounded by Many Friends 


The Ohio Farmers has a 
strong appeal to plain, hon- 
est, thrifty people. They 
like it. It is a friendly in- 
stitution. Its policyholders 
constitute a “League of 
Neighbors,” to use a happy 
phrase of Henry Tyrrell. 


OHIO FARMERS 


INSURANCE COMPANY > 


OHIO 
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SAFETY AT A SAVING 


Our Capital of $250,000.00 and net surplus of $103,006.87 (making surplus to policy- 
holders $353,006.87) is more than adequate as we write only Automobile Insurance. 

Specializing in this one kind of insurance enables us to give your clientele a better pol- 
icy, a better rate and a better service in the settlement of claims. 

We provide Fire, Theft, Liability, Property Damage and Collision in ONE clean, clear 
policy containing NO objectionable features. On the other hand it has some special clauses 
found in policies of very few other companies. For example, we grant pro rata credit on 
Liability, Property Damage and Collision for all time, 60 days or more, that a pleasure or 
commercial car is out of service. If the Liability, Property Damage and Collision on a 
certain pleasure car is $70 and the car is out of service six months during the winter, there 
would be a $35 credit. A certain ice man pays $60 for Liability and Property Damage, a 
certain coal man the same. The former lays up his truck four months during the winter, the 
latter the same length of time during the summer. Each would have a $20 credit. 


STATEMENT AUGUST 31, 1921 
LIABILITIES 
$284,866.98 Net Unpaid Claims $ 41,342.85 


5,224.57 Unearned Premium Reserve.... 220,689.48 
Cash in Banks & Trust Companies 216,279.83 Accounts Payable 2,433.68 


Accounts Receivable 120,333.30 Reserve for Taxes 10,611.80 
Personal Property 1,330.00 


Petty Cash 50.00 Total Liabilities except Capital... $275,077.81 


ania Capital Stock Paid. . . $250,000.00 
$628,084.68 = Surplus 103,006.87 


SURPLUS AS REGARDS POL- 
ICYHOLDERS 353,006.87 


$628,084.68 


ven 
wv YY vv VV SO 

Aa tadietdindia 

s 4 

“ 

ee 


m4 








ASSETS 


NET PREMIUMS IN FORCE $441,387.94 


Our rates are materially lower than many companies’—they are as low as is consistent 
with good business and safe underwriting. 


No company pays claims more promptly or with greater satisfaction. Our reputation 
for liberal settlements is well established. 


Representatives wanted in Illinois, Indiana, Michigan, Minnesota, Ohio and Iowa. (Fire 
and Theft not covered in Iowa.) 


MICHIGAN AUTOMOBILE 
INSURANCE COMPANY 


HOUSEMAN BLDG., GRAND RAPIDS, MICH. 
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Turning Losses Into Assets 


Every honest claimant should 
become a living advertiser for 
the man who wrote his insur- 
ance. He should feel satisfied 
that he was covered correctly 
in the first place, that the pro- 
visions of his policy were met 
and that his adjustment was 
equitable. 


An agent must have a com- 
pany of the right caliber to 
enable him to maintain the 
confidence of his customers. 
That company must have an 
adequately, intelligently and 
carefully equipped underwrit- 
ing and claim staff if it is to 
meet the demands of the day. 


GENERAL ACCIDENT 


FIRE and LIFE 
ASSURANCE CORPORATION, LTD. 




















United States Manager 
General Building, Fourth and Walnut Sts. 








Philadelphia 














oe gE 





MA 
the W 
meetir 
quite 
legisla 
would 
compl: 
high, | 
expres 
ing as 

Of 
import 
ing—( 
the L 
risks; 
sane ¢ 
ing Ic 
that 1 
mater 
ness-g 
and ( 
the g 
agent: 
acted 
that 
neede 
portu 
ment 

w 

The 
take 
vigor 
gover 
noon 
meeti: 
argun 
were 
was t 
suppo 
per c¢ 
and y 
point 
plan 
great 
favor. 
Unio 

It 
sugge 
the L 
dietic 
lines, 
to its 
infor 
tract: 
eral 
mont 
chan 
Prov 
Still 
Sitios 

of ¢ 


















WOH 


Twenty-Fifth 


WOO 


Year. No. 39 


S 





Wo 


WESTERN UNION ACTS 
ON FOUR BIG QUESTIONS 


Refusal to Take Jurisdiction Over 
Farm Business Only Un- 
favorable Action 


NEW COOK COUNTY PLAN 


To Work Out Method of Adjusting 
Losses There—Also Excepted Cities 
and Agents’ Compensation 


BY GEORGE A. WATSON 

MANCHESTER, VT., Sept. 24.—If 
the Western Union at its 42nd annua! 
meeting, here this week, did not go 
quite as far in the enactment of new 
legislation as many of its members 
would have liked, its record of ac- 
complishment in this respect is yet 
high, and very general satisfaction was 
expressed over the result of the gather- 
ing as a whole. 

Of the four matters of outstanding 
importance that came before the meet- 
ing—(1) the suggested assumption by 
the Union of jurisdiction over farm 
risks; (2) the devisement of a more 
sane and economical method of adjust- 
ing losses in Cook County, Ill, than 
that now existing; (3) the need for a 
material reduction in the cost of busi- 
ness-getting in the “excepted cities” 
and (4) a proposed intensive study of 
the general subject of compensating 
agents—the last three were favorably 
acted upon, the company men feeling 
that reform in such directions was 
needed and the present a peculiarly op- 


portune time for instituting a retrench- 
ment movement. 


Warm Debate on Farm Question 


The proposition that the organization ; 
take control over farm business was 
vigorously debated, both before the 
governing committee on Tuesday after- 
noon and at the opening session of the 
meeting the following day. Logical 
arguments both for and against the idea 
were advanced, but when the test vote 
was taken the measure, while strongly 
supported, yet failed to secure the 90 
per cent approval necessary to adopt 
and was declared lost. Though disap- 
pointed over the result, friends of the 
plan are not discouraged and express 
great confidence that a result more 
favorable to them will be taken by the 
Union at a subsequent gathering. 

It was offered in opposition to the 
Suggestion of extended authority that 
the Union had but recently taken juris- 
diction over the automobile and hail 
lines, and it should not attempt to add 
to its burdens at this time. The further 
information was advanced that con- 
tracts now had with farm writing gen- 
tral and local agents still have twelve 
months to run, and that any attempted 
change in such agreements would be 
Provocative of a great deal of trouble. 
Still another argument offered in oppo- 
sition was that only a limited number 
of companies are writing farm prop- 


IMM r°©»o 










CHICAGO, CINCINNATI AND NEW YORK, THURSDAY, SEPTEMBER 29, 1921 


MMOH 





PLANS FOR FIRE PREVENTION DAY 








The National Fire Protection Associa- 
tion, in its campaign for an unprece- 
dented celebration of Fire Prevention 
Day this year, has published a booklet, 
“Fire Prevention Day Handbook.” It 
is a book of suggestions for the public 
in planning their local campaigns and 
programs for the commemoration day 
on Oct. 9. It is to be made the most 
successful and most extended of any on 
record, as it is the fiftieth anniversary 
of the great Chicago fire. The associa- 
tion is seeking the hearty support of 
the insurance interests and is obtaining 
this as the program is most timely, 
coming in a year when fire losses are 
the heaviest in any year since the San 
Francisco earthquake-fire. The great 
losses incurred have also interested the 
numerous manufacturing associations 
and local interests to give their support 
to any work that will assist in reducing 
losses and accidents, 


Organization Needed 


The handbook contains many prac- 
tical suggestions for the various organ- 
izations interested and is presented in 
this form to be varied and amplified by 
local interests. The information given 
is based on the experience of previous 
Fire Prevention Day observances on 
methods which have proved successful 
in actual practice. It is pointed out that 
the program in many communities has 
been extended to meet the needs of a 
Fire Prevention Week, rather than a 
day, and even to ten days or two weeks. 
Organized campaigns on the part of 
local fire departments, city officials, 
schools and such groups have been thus 
extended in the past and remarkable 
results reported. In order that the vari- 
ous groups may meet with the most suc- 
cess, the association asks that each 
group send in an outline of its plans so 
that any material that is practical of 
application can be used by all. 

To meet the needs of those groups 





that have not worked out such a pro- 
gram and for those desiring new ideas, 
the handbook of suggestions has been 
published. It contains suggestions as to 
the relationship to the whole and the 
particular work open to the various 
organizations as the Chamber of Com- 
merce, women’s clubs, schools, churches, 
fire departments, scouts, newspapers, 
theatres, insurance agents and anyone 
else interested. School programs, pub- 
lic celebrations, theatre programs, 
clean-up weeks for streets and houses, 
newspaper campaigns and suggestions 
for churches are all presented. The 
means of organization of all community 
interests are outlined and it is empha- 
sized that the more numerous the 
groups taking part, the greater interest 
and greater success. The work of the 
association is certain to bring results in 
the form of a great commemoration. 


Wallace Endorses Campaign 


Secretary of Agriculture Wallace has 
sent out an endorsement of Fire Pre- 
vention Week, with a special urge for 
the cooperation of farmers and farm 
organizations. He has issued a state- 
ment for the press in which he makes 
use of statistics compiled by the Na- 
tional Board and other organizations 
and in which the need of some pre- 
ventive work is stressed. He points out 
that with the inadequate fire-fighting 
equipment on farms, they must learn 
methods of prevention if the annual 
farm losses of $20,000,000 are to be re- 
duced. The many causes of fires, espe- 
cially on farms, and suggestions for the 
elimination of the preventable fires are 
outlined. Public schools and local or- 
ganizations are urged to hold separate 
meetings in celebration of the campaign. 
This message coming from the secre- 
tary of agriculture is encouraging to 
those interested in the move, for the 
secretary has a large influence with the 
rural population. 








erties and that the vote of the non- 
writing offices could easily dominate 
that of the particularly interested com- 
panies upon matters of legislation ap- 
plicable to the business. 

The main plea advanced by friends of 
the measure was that the Union as the 
dominant organization should have 
authority over all classes of insurance 
written by its members, obviating 
thereby all possibility of “special deals” 
with agents upon the allied lines in 
order to circumvent the rules covering 
the’ handling of the fire business proper. 
It was largely this thought as well as a 
desire to simplify direction of the busi- 
ness that induced the Union to assume 
jurisdiction over the automobile line on 
Mav 1, and of the hail branch the pre- 
ceding month. The new rates, commis- 
sions and rules controlling automobile 
insurance became operative Sept. 1, 
while those applying to hail risks are 
being prepared and will go into effect 
Nov. 1. 


Special Cook County Committee 


With great uninimity the Union mem- 
bers approved the recommendation of 
its loss committee that a special organ- 
ization be formed for handling losses in 
Cook county. It was agreed that tHe 





activities of the proposed bureau be 
directed by a committee of seven; three 
representing the Western Union and a 
like number the Western Insurance 
Bureau; the seventh member to be 
named by the Chicago Board. The 
plan now outlined follows somewhat the 
practice in vogue in loss settlements at 
New York City and in Boston, and yet 
has certain features peculiar to itself, 
induced by conditions applicable alone 
to Cook county. The first suggestion 
that the proposed organization handle 
all losses estimated at $5,000 or over 
was amended to read, “all claims in 
which three or more membership com- 
panies are interested,” regardless of the 
probable loss. 

The Bureau went on record as favor- 
ing a drastic change in dealing with 
losses at Chicago months ago, contend- 
ing that the settlement of claims by local 
agents was taking the direction of an 
important element of the business en- 
tirely.out of the hands of the company 
men, and had given rise to abuses 
highly detrimental to the business. That 
the Bureau will be in hearty sympathy 
with the new idea of the Union in this 
direction may be taken for granted. 

Unusual interest attached to the re- 

(CONTINUED ON PAGE 20) 
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STATE OFFICIALS IN 
ANNUAL CONVENTION 


Insurance 





Commissioners Have 
Strong Program at the Meet- 
ing This Year 





A. L. HARTY IS PRESIDENT 


Thomas B. Donaldson of Pennsylvania 
is Slated for the Presidency for 
the Forthcoming Year 





BY RALPH E. RICHMAN 

LOUISVILLE, KY., Sept. 28.— 
With the largest attendance in its his- 
tory, the National Convention of In- 
surance Commissioners is holding its 
fifty-second annual session in Louisville 
this week. Thirty-nine state depart- 
ments are represented and a host of 
visitors are present, including many 
company officials. 

Though ht had been very ill for 
several days Alfred L. Harty, of Mis- 
souri, president of the convention, pre- 
sided at the opening session Tuesday 
morning. The commissioners and others 
were welcomed to Kentucky by Gov- 
ernor Edwin P. Morrow, who offered 
to all the hospitable heart, generous 
soul and friendly hand of the state. 
Commissioner Thomas B. Donaldson, 
of Pennsylvania, responded for the 
commissioners. 

President Harty’s Address 


President Harty then read his ad- 
dress which reviewed the insurance 
conditions of the last year. For the 
fire insurance companies it had been a 
period of declining premiums with a 
decided danger toward over insurance 
especially on long term policies. The 
companies were ordered to furnish in- 
surance commissioners with all the in- 
formation asked even though such 
information was not called for under 
authority of the law. He urged their 
continued work in educating the public 
as to its fire prevention duties and pos- 
sibilities. 

The casualty companies were criti- 
cized for issuing so many health and 
accident policies containing extensive 
limitations and so worded as to leave 
the insured in doubt as to their actual 
coverage. Missouri citizens made many 
complaints as to treatment under these 
policies, treatment, which, said Mr. 
Harty was injuring the standing of in- 
surance in the state. 


Automobile Insurance 


Automobile insurers should exer- 
cise greater care in valuing insured 
cars, holding this value to 75 percent 
on new cars and to much less on cars 
of a year or more service. President 
Harty believes that as automobile in- 
surance is destined to become a great 
source of premium income the business 
should be stabilized as soon as possible. 

Speaking as a business man and not 
as insurance commissioner, Mr. patty 
advised the bonding companies t 
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liberalize their contracts, keep their 
claims out of courts and pay more 
readily without waiting for threats of 
loss of business in event of non-pay- 
ment. Their contracts are interpreted 
too technically and no insured could 
reasonably be expected to fulfill all the 
conditions outlined in some applica- 
tions. Collect adequate rates to pay 
losses and then give complete and full 
coverage, was his conclusion. 


Mutuals and Reciprocals 


Mr. Harty’s position on mutual and 
reciprocal insurance are well known 
and were reaffirmed by him in his presi- 
dential address. He defended both and 
declared that the principles of these 
types of insurance were well established 
in this country. He did not criticize the 
mutuals for seeking legislation, keep- 
ing themselves free from supervision of 
state departments. 


Ontario Commissioner’s Talk 


In a remarkably clear-cut address, V. 
Evan Gray, superintendent of insurance 
of Ontario, explained “Insurance Super- 
vision in Canada.” Supervision there, he 
safd, had been much influenced by Amer- 
ican practices, inevitable because 114 of 
the 260 companies doing business in Can- 
ada had their head offices in the United 
States. Mr. Evans traced the develop- 
ment of supervision powers in Canada as 
they related to the nine provinces and 
the dominion and gave three established 
practices: 

Both province and dominion give com- 
panies the right to incorporate. 

Both have exclusive right of corpora- 
tion rule over their own creations. 

Conditions of the policy contracts are 
a subject for provincial legislation only. 

The difference between a provincial 
and a dominion incorporated company is 
that a dominion licensed company may 
enter any province without its consent 
while every provincial company must 
have special consent to enter any new 
province. Naturally companies are more 
and more getting dominion licenses, es- 
pecially as the surety deposit required 
by the dominion is $50,000 while five 
western provinces alone would require 
security deposits of $120,000. 


Uniformity of Legislation 


Canada has a special committee on 
uniformity of legislation which has just 
begun to function so far as insurance 
laws are concerned. The next session of 
the Ontario parliament will consider a 
special report of Justice Masten recom- 
mending a somewhat closer regulation of 
the fire insurance business there. Mutual 
fire companies are not authorized com- 
panies in Canada though the New Eng- 
land mutuals have a very large coverage 
there. Canadian companies writing auto- 
mobile insurance are not restricted in 
their coverage. 


Lindquist Is Caustic 


Commissioner Gustav Lindquist, of 
Minnesota, who spoke on coverage under 
health and accident policies was severe 
in his criticisms of the casualty compan- 
ies, who, he said, were deserving of cen- 
sure for their selling operations, tricky 
policies and claim handling in his state. 
He cited the fact that of 1,419 bills af- 
fecting insurance introduced into the 
1921 state legislatures, 419 dealt with 
casualty insurance, as evidence that the 
people found more fault with this branch 
of insurance than any other. He gave 
several illustrations of tricky policies 
and questionable adjustment practices 
and condemned severely the misleading 
of the foreign born. He urged the con- 
vention to invite the companies to adopt 
some standard practices and if they 
failed to cooperate in that direction, he 
favored compulsory legislation on the 
subject. 


Commissioner Hands’ Address 


Leonhard T. Hands, insurance commis- 
sioner of Michigan, making his first ap- 
pearance before the convention, said that 
his experience in Michigan was alto- 
gether at variance with that in Minne- 
sota, for on the whele he found few com- 
plaints about the accident and health 
business there and knew- the company 
claim departments to be made up of high 
grade men. In only one case had Mr. 
Hands found it necessary to request a 
company to quit writing a policy. That 
was a flagrant case where a company 
writing farmers covered them if they 
were gored by a bull or hit by a brick 
when in the city, provided the brick was 
not connected with the construction or 

(CONTINUED ON PAGE 14) 





UNITED MUTUAL BLOWS 


os 


RECEIVER IS NOW APPOINTED 





Houston, Texas, Company Goes Down 
in a Crash Following Examination 
by Texas Department 





Judge Boyd in the circuit court of 
Houston, Tex., has appointed C. H. 
Thayer, an attorney, as receiver for the 
United Mutual Fire of that city. The 
application was filed by Mrs. R. Dan- 
ielson, doing business under the name 
of the Burgess-Hall Company and the 
D. & H. Tailors, in a suit for $3,464 
alleged unpaid insurance loss. 

The United Mutual has said to have 
been in a bad way for some time. The 
company started business July 1, 1913. 
It was very extravagantly managed but 
there was a complete change in officers 
in 1915. The officers that have been 
serving since then found that the lia- 
bilities were about four times the assets. 
The officers decided on an assessment 
but the Texas department ruled against 
them on the ground that so long as 
the losses could be paid in any other 
way no assessments should be made. 
The management has been forced there- 
fore to carry unpaid losses along ever 
since. The company has been doing a 
general business in Texas. 


AUSTIN, TEX., Sept. 27.—Another 
Texas mutual is in trouble, as attested 
by the official report of the examination 
of the United Mutual Fire of Houston, 
Tex., just made public by the Texas 
department. The company was last 
examined as of Dec. 31, 1919. The 
present examination covers the period 
from that date to May 31, 1921. 

“The amount of claims outstanding 
in comparison to the company’s assets 
and income is excessive,” the examiner 
stated in his report. “It is obvious that 
all losses cannot be paid in full if the 
company continues on its present basis. 
The condition has been so pressing for 
the past several months that it has be- 
come necessary to delay adjustment of 
losses after notice of loss has been re- 
ceived, and to make adjustments at the 
lowest possible figure. 


Claimants Threatening Suit 


“Many claimants are complaining of 
this condition, others are threatening 
suits, and some have actually instigated 
suit. Your examiner would recommend 
that small payments be made on present 
claims wherever possible and the policy- 
holder’s agreement taken to accept the 
balance at a later date; and, at the same 
time, some plan be worked out between 
the president of the company and the 
department whereby policyholders hav- 
ing just claims against the company may 
receive settlement at the earliest pos- 
sible date. The president seems to 
realize that something must be done in 
the near future. To date he and one 
of the employes of the company, to 
whom he is personally responsible, have 
advanced approximately $11,000. A loan 
of $5,000 has also been recently made 
at a Houston bank.” 

The financial statement as of Dec. 31, 
1920, shows total income of $395,753, 
with amount carried forward $527,293. 
Disbursements totaled $321,596, balance 
$205,696. Total admitted assets, $146,- 
665; total liabilities, $244,075, and deficit 
(liabilities over admitted assets), 
$97,409. 

Gross premiums ameunting to $565,- 
685, as shown in the financial statement 
differ slightly from the gross premium 
income as shown in the company’s an- 
nual statement, the examiner said. The 
difference was due to an error in deter- 
mining the amount of premiums re- 
ceived from companies for reinsurance 
effected in the United Mutual and a few 
other minor corrections in bookkeeping. 

Commenting on the item of salaries 
of officers and clerks, the examiner said: 

“There was nothing in the minutes of 





MAY MODIFY SCHEME 


—_—— 


WANT FILING BASIS CHANGED 





Fire and Casualty Companies Desire to 
Send in Returns on the 
State Blanks 





WASHINGTON, D. C., Sept. 28.— 
When the finance committee of the 
Senate next meets it is understood it 
will have submitted to it a measure pre- 
pared by the experts of the Treasury 
Department looking to a modification 
of the provisions of the present federal 
revenue act, in so far as the fire and 
the casualty insurance companies are 
concerned. The bill recently approved 
by the committee is said to be ac- 
ceptable to the life offices, but does not 
meet the views of the fire or the cas- 
ualty men. Fire and casualty offices 
are now compelled to file returns upon 
forms used by general business cor- 
porations, 
perts will ask that they report upon the 
basis demanded by the different state 
insurance departments, both as_ to 
earned underwriting and investment re- 
sults. Such form of report would 
greatly simplify the task of the federal 
auditors and, it is figured, would lighten 
the labors of the insurance accountants 
as well. The tax return to the gov- 
ernment, under the intended change in 
reporting form, would not likely differ 
in any degree from that now received. 








the board of directors to show that the 
salary of any officer had been fixed by 
the board. The company made advances 
during the year to each of its officers and 
the salary due an officer is credited to his 
account at various times during the year. 
The total advance to the president dur- 
ing the year amounted to $41,342 and the 
average debit balance to his account dur- 
ing the year was approximately $5,000. 
This account was credited Feb. 28, with 
$1,200 as salary for January and Feb- 
ruary, and with $8,000 Nov. 30 as the 
balance of salary for the year. During 
1921, however, his account has shown a 
credit balance most of the time. The 
advances to the other officers were usu- 
ally of relatively nominal amounts.” 


Deficit of $97,409 Shown 


Unpaid losses and claims are given at 
$70,218, the company’s estimates being 
used for all unadjusted claims. The fol- 
lowing comment is made on the item of 
$97,409 deficit, liabilities over admitted 
assets: 

“While this item would tend to show 
the company insolvent, the opinion of 
the attorney-general of Texas, dated 
March 29, 1918, states that a mutual fire 
insurance company should not be judged 
insolvent on the basis of a statement 
made according to the convention blanks 
above. If we were to use the assets as 
stated in this opinion, it would be neces- 
sary to estimate the value of assets de- 
ducted as not admitted, and also the 
value of the company’s right under law 
to collect an assessment equal to one 
annual premium on all of its business. 
The sum of $20,000 would be a liberal 
estimate of the value of the assets not 
eredited. For example, $12,000 would be 
a liberal estimate of the sale value of 
furniture and fixtures, $7,100 would be 
a liberal estimate of the sale value of 
automobiles owned and $900 was the 
amount paid on the subrogation claim. 
The amount of agents’ balances deducted 
as not admitted, which might prove to 
be collectible, would affect part of the 
agents’ balances allowed as admitted 
proving to be collectible. The same 
theery would apply to bills receivable 
and accounts receivable. In the opinion 
of your examiner, the right to make an 
assessment is of a rather speculative 
value unless it carries with it the right 
to cancel a policy and apply the unearned 
premium on the amount assessed in all 
eases where a policyholder refuses to 
pay the assessment. If the right to make 
an assessment carries with it this right 
of cancelling a policy, the value of this 
contingent asset is doubtless consider- 
ably more than $77,409, which is the dif- 
ference between the deficit and the esti- 
mated value of assets deducted as not 
admitted. On this basis, therefore, the 


(CONTINUED ON PAGE 8) 
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BIG WEEK IN CHICAGO 
BRINGS ATTRACTIONS 


Fire Underwriters of the North. 
west Will Hold Important 
Convention 


ITS GOLDEN ANNIVERSARY 


Many Side Attractions Are Scheduled 
Including Annual Gathering of 
the Blue Goose 


Next week will be a big one in Chi. 
cago. The Fire Underwriters Asso. 
ciation of the Northwest will hold its 
annual meeting Wednesday and Thurs. 
day. That is the important feature of 
the week. A large number of field 
men will arrive Monday spending the 
first two days in conference with their 
offices or home office people. 

On Monday evening will be the grand 
nest dinner of the Blue Goose, at 
which the officers, chairmen of com- 
mittees and leaders of the order will 
get together and talk things over. The 
Joys & Glooms will hold their annual 
dinner the same evening. On Tuesday 
the grand nest of the Blue Goose will 
hold its annual business meeting and 
election of offcers. This meeting will 
be presided over by Most Loyal Grand 
Gander D. Marr of Kansas City. 
The next man in rank is Grand Super- 
visor of the Flock M. M. Hawxhurst, 
Michigan state agent of the London 
Assurance, who doubtless will be eley- 
ated to the head office of the order. On 
Tuesday night the grand nest will give 
the good-fellowship Blue Goose din- 
ner at the Hotel LaSalle. B. A. Lehn- 
berg of Milwaukee is chairman of the 
entertainment committee. The vice- 
chairmen of the committee are W. J. 
Nolan of the Glens Falls at Chicago; 
Thomas T. North, the automobile ad- 
juster, Chicago; Palmetto Juniper Viv- 
iani McKian of the Chicago “Herald 
and Examiner”; R. F. Waltersdorf of 
the Atlas and W. J. Sonnen of the St. 
Paul at Chicago. 

The alert entertainment committee 
has arranged for both the big ball 
room and the Red room on the top 
floor of the LaSalle. There will be 
high class entertainment. All tables 
will be numbered and each table will 
seat eight people. Tables will be re- 
served and tickets can be purchased 
by applying to B. A. Lahnberg, 86 
Michigan Street, Milwaukee, Wis., or 
to any other member of the entertain- 
ment committee. 


Fiftieth Annual Meeting 


The 50th annual meeting of the Fire 
Underwriters Association of the North- 
west will open Wednesday morning at 
the Congress with President Charles 
H. Coates in charge. Russell W. Os- 
born of San Francisco, general agent of 
the North British & Mercantile will 
give the annual address. On Thursday 
afternoon, Judge Evan A. Evans of 
the federal court at Chicago will give 
an address, 

The Life Members Society of the 
Northwest Association will meet at the 
Union League Club, Wednesday eve- 
ning. Joseph W. O’Brien of Grand 
Haven Mich., state agent of the Home 
is chairman and W. A. Chapman, man- 
ager of the Firemen’s Fund is secretary. 
The Minn-Dako-Wis tribe will hold its 
dinner Thursday evening at the Union 
League Club. The Queen will hold its 
get-together dinner on Tuesday night. 
The Liverpool & London & Globe field 
men will have their annual banquet on 
Wednesday evening and the Sun and 
Patriotic People will have their banquet 
Thursday evening. There will be 4 
number of informal dinners given by 

(CONTINUED ON PAGE 16) 
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UIT CASE PROJECTOR 
MARSHALS’ BIG TOPIC 


Dangers of Portable Movie Ma- 
chine Discussed at Chatta- 
nooga Convention 


RUTLEDGE IS PRESIDENT 


Michigan Man Heads Association for 
Coming Year—Good Attendance 
at Annual Meeting 


NEW OFFICERS ELECTED 
President, Homer Rutledge, Michigan. 
Vice-President, Newman I, Miller, In- 

diana. 
Secretary-Treasurer, 
Kansas. 
Executive Committee, The Officers, J. 
A, Tracy, Iowa, and W. N. Van Camp, 
South Dakota, 


L. T. Hussey, 


CHATTANOOGA, TENN., Sept. 24. 
—The officers listed above, elected here 
this week, will guide the Fire Marshals’ 
Association of North America during 
the coming year, when many important 
problems are to be given special con- 
sideration by these officers. A special 
committee of five is to investigate and 
report on the safety of the so-called 
“suit case” moving picture projector, 
now being so extensively used for 
visual education in churches, school- 
houses and in other public gathering 
laces. The fire marshals seem con- 
vinced that there are machines of the 
small type on the market safe in them- 
selves. The problem is to regulate their 
use in order to guard against hazards 
involved in use of the film. Another 
committee of the association is to work 
out special Fire Prevention Day plans 
suitable for use of all fire marshals. 


Film Projectors Big Topic 


The principal topic of discussion at 
the Chattanooga convention, the six- 
teenth of the association, held Thurs- 
day, Friday and Saturday, was the “suit 
case” type of motion picture projector. 
Gordon Ferguson of Toronto, who 
spoke on “Visual Education, Projectors 
and Film Hazards,” startled the fire 
marshals by pointing out that about 
12,000 of these small projecting ma- 
chines are in use over the United States, 
this in spite of their nonrecognition by 
the fire marshals except in one state. In 
most states the fire marshals have not 
the personnel necessary to enforce effec- 
tive prohibition or regulation, but sev- 
eral fire marshals believe the hazard 
should be recognized as existing and 
some steps should be taken to minimize 
it as far as possible. All fire marshals 
are opposed to use of inflammable film 
with the machines, not because of the 
danger within the machine, but because 
ef the danger in handling the film out- 
side the machine. 


Experience of Y. M. C. A. 


The International Y. M. C. A. reports 
that its associations probably own 500 
of the portable picture projectors. The 

te record covering loss of films over a 
Period of six years in that organization 
shows eight reels lost as follows: Three 
burned up in a residence, fire starting 
from a flue; two reels destroyed in a 
Powers machine; three reels destroyed 
i suit case projectors; one at a local 
association, two in military camps. No 

amage to life or property resulted in 
any of these fires. From Jan. 1 to July 
1, 1921, the International Y. M. C. A. 

Im bureau alone furnished nearly 20,- 
000.000 feet of film to local associations 
without a single fire. The fire marshals 

(CONTINUED ON PAGE 8) 





URGES UNIFORM LAWS 


———— 


RAPS PRESENT DIVERSITY 


Commissioner Savage of Iowa Tells 
Convention of Need of Cooperative 
Legislation by All States 





Greater uniformity in state legislation 
on insurance was urged by Commis- 
sioner Savage of Iowa in his paper on 
“Uniform Taxation and Fees” at the 
National Convention of Commissioners 
this week. Mr. Savage asked the com- 
missioners to take steps to bring about 
a change to this end for the interests of 
both companies and assured. The 
present methods of taxation and fee 
collection, different in each state so that 
one can only determine a certain tax 
after great study, was condemned as 
working against the interests of the 
public. In his paper, Mr. Savage spoke 
also of general uniformity in legisla- 
tion of all kinds, not only taxation. 
Sounding a warning of federal control 
unless state action is taken, he said: 


Growth of Conflict 


Ever since supervision of the insur- 
ance business was undertaken by state 
authority, the conflict between the laws 
of the various states in regard to in- 
surance company administration has 
become more apparent, until it is recog- 
nized that there should be more uni- 
formity in legislation affecting the 
insurance business, or that Congress will 
inevitably enact laws for the control of 
this business which is of necessity more 
or less interstate in its operation. 

I will not undertake to discuss the 
questions of control by the national gov- 
ernment, or the continuation of the 
present system of state control further 
than to say that if the state is to con- 
tinue to exercise control, it seems to 
be apparent that a more strenuous ef- 
fort must be made by the states to bring 
about greater uniformity in state laws 
or congress will find a way to assume 
supervision of all insurance business. 


Legislation at Fault 


It is deplorable that competent per- 
sons, those who have made a study of 
the insurance business and are familiar 
with the practical operation of a law, 
are not permitted, many times, to pre- 
pare the bills that are presented to the 
various state legislative bodies. Many 
times laws are proposed and adopted, not 
through any desire, perhaps, to place 
unnecessary and harmful burdens upon 
the insured or the insurer, but through 
ignorance of the business of insurance 
in its many phases and through a lack 
of opportunity to become familiar with 
the bill or amendment to be considered. 

Perfectly sound and practical bills are 
presented to our law making assemblies, 
only to be amended on the floor of the 
legislative body before the effect of the 
amendment can be analyzed. Numerous 
reasons might be given why such legis- 
lation is adopted. It is true that there 
is a tendency in the ordinary legislature 
to adopt laws tending to embarrass the 
companies, not realizing that many times 
these same laws place greater burdens 
upon the insured or interfere with his 
protection. 


Now Great Diversity 


Different legislative minds, in different 
states, with different ideas as to what 
is desirable in our laws, have resulted 
in great lack of uniformity in the regu- 
lation and supervision of the insurance 
business—a business which by its very 
nature becomes one of interstate inter- 
est to a growing institution, and should 
be governed, as nearly as possible, by 
uniform laws and uniform departmental 
rulings. 

Uniformity affords this organization of 
insurance commissioners an extremely 
fertile field for labor and an opportunity 
for service that will be of untold value 
both to companies and to the insuring 
public. Much has been done by this body 
in the past in an effort to have uniform 
laws enacted, but in my opinion the sur- 
face of possibilities along this line has 
only been scratched. 

It is probably too utopian to expect 
the states to enact all the really essen- 
tial uniform laws that are necessary, but 
is it not possible, through properly co- 














ordinated effort of all concerned, to adopt 


STATUS OF OMAHA LIBERTY 





President of the Company Explains 
Items in Its Financial Exhibit 
Of Dec. 31 





OMAHA, NEB., Sept. 27.—President 
Zimmer of the Omaha Liberty Fire has 
sent a letter to the stockholders and 
agents of the company explaining some 
features that were brought out in the 
diatribe directed against the company 
by the Nebraska insurance department. 
Mr. Zimmer takes up the flail and uses 
it in a very effective manner. 

When the company was organized 
stock was sold at three for one; $50 
went into capital, $50 to surplus and 
$50 to the reserve. Reserve and sur- 
plus certificates were issued by the 
company and approved by the insur- 
ance department. It was planned that 
after the stockholders had received 
dividends equal to 7 percent on the 
entire amount paid in, they might, if 
they desired permit the policyholders 
to share in the profits. This point was 
made in the certificates. The dividends 
were to be paid upon capital stock only. 
Hence, it meant that 21 percent would 
have to be paid on the capital before 
the policyholders would participate. 


Three Funds Recognized 


In the Dec. 31, 1919 statement the 
Nebraska department recognized the 
three funds. In the statement of Dec. 
31, 1920, the department took the posi- 
tion that the surplus and reserve certi- 
ficates were in fact capital stock and in 
that report the three items were added 
together, the company thus being given 
credit for much more capital stock than 
it ever claimed and its reserve and sur- 
plus are reduced accordingly. It was 
by reason of this assumption that the 
examiners made the statement that the 
capital stock was impaired and that the 
company did not have a workable sur- 
plus. 

Action of the Directors 


When the directors heard of the posi- 
tion taken by the department the board 
passed a resolution recalling the reserve 
and surplus fund certificates and in- 
stead one certificate was issued show- 
ing the number of shares of capital 
stock owned by each stockholder. The 
par value and the amount contributed 
to the reserve and surplus were given 
on one certificate instead of two certi- 
ficates as before. Notwithstanding this 
action which was reported to the Ne- 
braska department, President Zimmer 
said the department arbitrarily filed 
the report and gave out the statement 
that the capital was impaired. Mr. Zim- 
mer says that the truth is that the 
capital is $250,600 and the company has 
more than $500,000 reserve and sur- 
plus. 

President Zimmer said that by vote of 
the board he was allowed 40 percent 
of the premiums for operating expenses. 
Out of this he had to pay officers and 

(CONTINUED ON PAGE 14) 








uniform standard fire, tornado, burglary 
and compensation policies, uniform 
standard provisions for life, accident and 
health and automobile policies?—uniform 
laws as to classes of companies and cov- 
erage to be written by the various 
classes, provisions as to time of filing 
proof of loss, commencing legal action 
and minimum limit of time for com- 
mencing such action? Then there should 
be uniform laws as to taxation of com- 
panies and the fees to be paid. These 
are but a few of the matters that will 
suggest themselves to you as being 
proper subject for uniform action. 

May I suggest that the whole matter 
of uniform taxes and fees be placed in 
the hands of the legislative committee of 
this convention with the hope that some 
bills will be prepared for general action, 
especially in those states where a con- 
siderable number of companies are domi- 








ciled. 


ZIMMER’S EXPLANATION | NEED DEVELOPMENT OF 


AGENT QUALIFICATION 


View of Commissioner Wade In 
Address at Louisville 
Convention 


MUST TRAIN THE AGENTS 


Great Change Over Past Conditions, 
But Future Will See Still More 
Improvements 


In his address on “Efficiency of In- 
surance Agents,” given before the 
Louisville convention of commissioners, 


Commissioner Wade of North Carolina 
said: 

“Great changes have been wrought in 
the insurance world during the last 20 
years, not the least of which is the in- 
creased efficiency and improved char- 
acter of agency methods. Yet there ap- 
pears to be a tendency among many 


companies to measure efficiency im terms 
of dollars and cents, to gauge an agent’s 
fitness by the amount of new business 
he can place on the books of the com- 
pany, without regard for mortality ex- 
perience, overinsurance, moral hazard, 
or future litigation. 


Burden on Companies 


“It must be admitted that an agent, 
no matter how productive, who exposes 
the company or assured to a possible 
controversy, and who fails to recognize 
that his interests are inseparably bound 
up with those of the company, the in- 
sured, and the state, is really inefficient; 
that, moreover, he is indirectly a product 
of the company; that his deficiencies 
cannot be cured by the insurance de- 
partment through the agents’ qualifica- 
tion law or the filing of questionnaires, 
but more likely through careful selec- 
tion and training by the companies and 
their general agents. Regardless of the 
text of the law, the burden of securing 
efficient and upright agents is wholly 
upon the companies, who through their 
general and special agents have facilities 
for investigation not available to the 
department. They are directly and con- 
stantly in contact with him, and are in 
a much better position to pass upon his 
record and qualifications than could be 


done through the filing of question- 
naires, 


Trained Agents Necessary 


“As to the appointment of new agents, 
without training or experience, I ask 
permission to quote from a speech I had 
the pleasure to make before our State 
Association of Agents in June, as fol- 
lows: 

“*The writing of insurance has become 
a profession and the subject of instruc- 
tion in our greatest colleges, and as such 
should employ trained ability. I know 
of few occupations as free of fraudulent 
practices as the insurance business, yet 
many injustices are done the companies, 
and some are done the public, through 
lack of fitness and special training of 
the agent. What other business invdélv- 
ing millions of dollars income, and 
binding the companies under a liability 
of billions upon billions, would turn its 
affairs over to employes without special 
and thorough training in-that particular 
line? Yet this is happening from year to 
year in the insurance business. Men 
with no knowledge whatever of the law 
or methods are selected to write busi- 
ness because they can control special 
risks. Of course, many have attained 
that efficiency which comes only from 
experience, but in attaining it they must 
have passed through that stage of un- 
certainty and temptation which is today 
poisoning the future of many young 
agents, who with a few months of inten- 
sive study would be able to take their 
places in an honorable profession as 
efficient units. I believe that the insur- 
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ance business has attained the magni- 
tude and importance which would justify 
the maintenance of a special board or 
school of instruction in each state for 
the various lines, supported by the com- 
panies or agents, or both, for the prepa- 
ration of candidates, who should be re- 
quired to show suitable proficiency in 
the elementary and fundamental princi- 
ples of law and practice, pass a satis- 
factory examination and be certified to 
the insurance commissioner before 
granting them a license. You must 
agree that it is impossible to legislate 
efficiency or uprightness into any organ- 
ization or individual; and while our 


agents’ qualification law has been a 
great help, it cannot compare with the 
united effort of the companies and 


agents toward correcting the evils which 
now creep into the business.’ 

“T am glad to see that a similar view 
has been expressed by others, and I look 
forward in the hope that it may yet be 
realized, 


Discusses Qualification Bill 


“A tentative form of agents’ qualifi- 
cation law which has been submitted for 
consideration requires, among other con- 
ditions, an exhaustive investigation by 
the insurance commissioner into the 
character of the applicant, his knowledg2 
of business and the law. Such an in- 
vestigation, in order to be of much value, 
would necessitate an individual or pri- 
vate examination; and this, if conducted 
by the, department, after an agency 
agreement had already been reached by 
the company and applicant, would doubt- 
less entail expensive delays to both, if 
not cause a reversion of the contract. 

“While a discussion of this feature 
may be foreign to my subject, its bear- 
ing upon the efficiency of agents would 
seem to justify some reference to it; 
and while the department should have 
power to supplement any investigation 
made, it would seem most practicable to 
place the burden of this investigation 
upon the company, especially as to char- 
acter and knowledge of the business, re- 
quiring such data to be filed with the de- 
partment. In reaching this conclusion I 
have in mind the record of one or two 
companies doing a large business in our 
state who make a most thorough inves- 
tigation of all agents before employing 
them, and, what is more important, rely 
absolutely upon the result of their own 
investigation. In each case the record 
of the company and the agent over a 
period of years is free from complaint, 
and shows at every point remarkable 
efficiency. This leads me to believe that 
whenever a company is determined to 
have efficient agents of a type that will 
dignify the profession, it can be done 
without regard to qualification laws and 
departmental requirements; and without 
this determination on the part of the 
company, qualification laws and question- 
naires are fruitless, 


Adverse Conditions Present 

“The receding wave of prosperity has 
had a disturbing effect on all business, 
and especially insurance, calling for a 
complete readjustment of fire insurance 
and involving the industrial life com- 
panies in numerous claims of question- 
able merit, resulting in a heavy lapse 
ratio among the old-line companies, and 
making it much harder for the agent 
to secure business. Such conditions are 
apt to lead the unscrupulous agent into 
temptation and error. To successfully 
cope with these problems requires the 
skillful direction of the companies and 
the fullest cooperation of agents with 
proper training, imbued with the idea 
that insurance in its last analysis is 
purely a matter of mutual protection. 
Without this training and cooperation 
the prospect of efficiency is obscure. 


Status of Brokers 


“It may be claimed that brokers are a 
law unto themselves, that the agents’ 
qualification law and questionnaires can- 
not be applied to them effectively, and 
that they should not be included in this 
discussion. While it may be true that 
the treatment should be different, the 
results aimed at are the same, and the 
necessity for qualifying them is even 
greater than in the case of the bona fide 
agent, whose closer relation with the 
company and the assured promotes a 
higher regard for the interests of both. 

“The laws of my state do not provide 
for resident brokers representing com- 
panies operating in North Carolina, and 
I may be presuming too much to refer 
to this phase under the subject assigned 
me; but the number of nonresident bro- 
kers admitted to our state is steadily 
increasing, while quite a number do not 
take the trouble to comply with the law 








ASKS RATE CONTROL! 
BY THE DEPARTMENTS 


Commissioner Harty Tells Con- 
vention at Louisville They Should 
Have Final Determination 


ASKS UNIFORM STATE LAW 


Sees Bright Future for Companies and 
Suggests They Work With Com- 
missioners to Greater Extent 





Suggesting that the insurance depart- 
ments have final determination on all 
rates used by fire companies and that a 
uniform rating system throughout the 
country be instituted, Commissioner 
Harty of Missouri directed his annual 
address at the Louisville convention of 
commissioners at the present rating 
methods of the companies. He urged 
greater cooperation on the part of com- 
panies in working out statistics and de- 
veloping new plans. As to the condi- 
tion of the fire business, he was opti- 
mistic as to the future and said that the 
insurance business as an entity was only 
entering upon its period of expansion. 
In speaking of the need for more care 
in handling the interests of the public, 
Mr. Harty was emphatic in voicing his 
disapproval of all government operation 
of any kind. His words on the fire busi- 
ness in particular were: 

Urges Rate Control 

The control of rates in the braneh of 
fire insurance has long been sought by 
the companies and finally met with the 
approval of most of the states. Prior 


to that time, there were controversies 
over rates and unsatisfactory laws 








before assuming authority to act. Their 
inefficiency is reflected in the large num- 
ber of complaints that come to us on 
account of their work, in their disregard 
of the law, the rights of the company, 
and the assured. Only recently unli- 
censed brokers appraised a certain prop- 
erty in our state at $133,000, insured it 
for $120,000 in unlicensed companies, and 
in less than four months a fire occurred 
and the same property was appraised 
for a settlement of the loss at $23,000. 
The great disparity between the ap- 
praised value at the date of policy and 
at the time of loss can only indicate 
that the brokers were mainly interested 
in commissions to accrue from premiums 
paid. Their record in our state leads 
me to believe there is need for closer 
cooperation among the insurance depart- 
ments in securing mutual protection 
against the unscrupulous broker, who is 
neither interested in upholding the pol- 
icy and reputation of the companies, 
safeguarding the interests of the citizen, 
nor complying with the laws of the 
state, 
Basis of Efficiency 


“The positive side of this subject may, 
in my mind, be summed up in a very 
few words, divided into the following 
groups: (1) Strict selection of agents by 
the companies; (2) Thorough and full- 
time application by agents; (3) A course 
of study for new agents; (4) Cooperation 
in upholding the policy of the company 
and enforcing state laws. 

“Cooperation is the fundamental re- 
quirement, all others being correlative. 

“The efficient agent will not only em- 
phasize the selling features of his policy, 
but will also give a clear exposition of 
all the terms and conditions which might 
invite a future misunderstanding. He 
will not only praise his own company, 
but will hold up any licensed company 
as a model of justice and fair dealing. 
He will not only obey the law, but will 
refrain from any word which might re- 
flect upon the integrity of his competi- 
tive agent. Prohibitory measures are at 
best evidence of individual neglect, while 
restrictive laws invite resistance. Proper 
training should make both unnecessary, 
and in this may lie the key to efficiency.” 





passed regulating the same. I am of 
the opinion that the insurance depart- 
ments are the proper ones to have the 
final determination of what the rates 
should be. 

This kind of rating has never been 
sought by life insurance companies cr 
from the premium payer of life insur- 
ance policies, but it does seem, and has 
seemed for a number of years, that with 
the fire companies no such rate-making 
scheme has been so satisfactory as that 
of the departmenis having power to say 
what the rates shall be. 

Since I have been superintendent in 
Missouri, there have been some contro- 
versies between the departments and the 
companies, and doubtless in the future 
serious and important controversies will 
arise, but those which have arisen and 
have come under my observation and 
experience have been settled satisfactor- 
ily, after free and full discussion and I 
believe those discussions have brought 
about a more perfect understanding be- 
tween the departments and the compa- 
nies. 

Asks Uniform Rating 


I believe that a uniform rating law 
should exist in every state, although it 
may be possible that the rates could be 
satisfactorily adjusted and controversies 
amicably determined without stringent 
requirements of law. It has been my 
policy to endeavor to give a fair inter- 
pretation of the jaws passed by the leg- 
islature and aithough in some instances 
it has been necessary to resort to liti- 
gation, I am pleased to note, and it has 
been a satisfaction to my mind to real- 
ize that the courts of last resort have 
decided thet my interpretation and rul- 
ings were correct, 

I think it wise at this time to suggest 
to the great fire insurance companies 
that they continue in tne future as they 
have endeavored to do in the last two 
years and that is to give to the depart- 
ments, freely and if necessary, without 
the authority of the law, all the infor- 
mation which they have at their hands. 


Feeling Hard Times 


This class of insurance also has felt 
the pinch of our industrial depression. 
The advance of prices during the war 
along every line gave an increased value 
to all buildings and commodities and 
now that the values are being deflated, 
it follows that less fire insurance is 
needed and the necessary increase of 
expenses during that period makes the 
companies feel the reduction. 

The companies have not only suffered 
a shrinkage of premiums within the last 
year, but it is probably true that ex- 
penses have not been reduced in a simi- 
lar proportion. Naturally, as the prices 
of commodities and merchandise are re- 
duced, a merchant will also reduce the 
amount of insurance carried, and the 
insurance on property such as buildings, 
which very often is carried for a period 
of years, may in some instances now be 
over-insured, if the policy was written 
while values were at their height. 


Need Prevention Work 


When property values were high and 
sales on merchandise were profitable, 
the owners of these properties naturally 
took greater precaution to prevent fire 
and to safeguard the same against all 
hazards, but, when property decreases in 
value and the returns are not so profit- 
able, I fear that some of the precautions 
that a great many people heretofore used 
will be neglected. 

The prevention of fire is a thing about 


| which the companies have endeavored to 


educate the public and the public is yet 
very ignorant as to their duties and re- 
sponsibilities for the prevention of this 
destructive element, and if they can be 
taught to prevent the fires, the compa- 
nies will greatly benefit and the public 
will receive a greater benefit than the 
companies. 





Laboratories Aircraft Registry 


The Air Board of Canada has recog- 
nized the aircraft register of the Under- 
writers’ Laboratories and has advised 
that until further notice it will not be 
necessary for aircraft registered by the 
Underwriters’ Laboratories and seeking 
permission to fly in Canada to have the 
letter “C’ as the first letter in its regis- 
tration mark. 

In the absence of United States regis- 
tration, Canada has heretofore required 
a secondary registration with the Air 
Board of Canada of American aircraft 
flying into Canada and has assigned a 
registration mark beginning with the 
letter “C” to evidence Canadian registry 
of American ownerhsip. 





HENDON CHUBB VIEWS 
FOREIGN MARINE FIELD 





Prominent New York Underwriter 
Tells of Observations on 
Trip Abroad 





MUCH STAGNATION SEEN 


Admiration Expressed for Courage 
With Which Offices Face Stu- 
pendous Difficulties 





NEW YORK, Sept. 27.—Hendon 
Chubb of Chubb & Son, marine under- 
writers of this city, has just returned 
from an eight weeks’ tour of England 
and France. He was accompanied on 
his way over by his brother, Percy 
Chubb, who will remain in England for 
an indefinite time. While he gave some 
attention to business on the other side, 
Mr. Chubb says that he enjoyed shoot- 
ing grouse more than talking marine in- 


surance. He also spent some time look- 
ing over the French battle fields. His 
observations of the marine underwriting 
market in London and Paris are of 
especial interest. In that connection he 
said: 

During the time I was abroad I had 
the opportunity of seeing a little of the 
general trade difficulties which were con- 
fronting the foreign business men, and 
also of seeing what the marine insur- 
ance situation was in both London and 
Paris. As to the latter the great impres- 
sion made upon me was the feeling of 
admiration for the courage with which 
these business men were facing stupen- 
dous difficulties. 


Slack Demand in Paris 


My special interest was in considering 
the condition of the marine insurance 
markets, and I found many of the funda- 
mental conditions not only the same in 
both of these markets, but apparently 
the same throughout the world. In Paris 
there is a very considerable slackening 
in the demand for insurance, and during 
the time that I was in Paris the demand 
seemed almost at a standstill. This was 
principally due to the general trade stag- 
nation, and contributed to in a small way 
by the lack of rain, which had made the 
water so low in some of the inland chan- 
nels as to almost preclude navigation. 

The theft situation there, as elsewhere, 
was receiving the anxious thought of the 
underwriters, but while an attempt had 
been made to arrive at a general mini- 
mum schedule of rates, the universal 
opinion seemed to be that these rates 
were inadequate, and many of the con- 
servative companies were meeting the 
situation by declining accounts where 
theft was included. 

The underwriters who made money for 
their companies during 1920 were the 
exception, and I am not even sure that 
there were any. Apparently there was 
a general inclination on the part of the 
insuring public to give greater weight 
to considerations of reputation and se- 
curity than has been the case in the last 
few years. 


Situation in London 


The situation in the London market 
was particularly important because of 
the tremendous bearing of that market 
on the other insurance markets of the 
world. The same general characteristics 
were to be observed—reduced premium 
income brought about by the general 
falling off in trade and the tremendous 
fall in the value of vessels and cargoes, 
the market expanded by the formation 
of new companies, and the opening of 
marine insurance departments by com- 
panies which before the war had con- 
fined their insurance to other classes of 
business. Here again the theft situation 
was one that engaged the constant at- 
tention of underwriters, and the pressure 
from the losses through this hazard has 
been so great as to force cooperation 
among underwriters, whereas there 
seemed to be a total lack of concurrence 
as regards any other class of business. 
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ASSETS 








JOHN C. BARDWELL, President 
H. E. SCHULTZ, Vice-President 
WM. SCHROEDER, Vice-President 
4 F.E. NORWINE, Treasurer 


Mortgage Loans....... 
Bonds ...... svc sass a 


eee eee eee 
Agents’ Balances. ..... 
Interest Accrued... ... 
Market Value Bonds 
Over Book Value 
(Insurance Commis- 


sioner’s Valuations) . . 


$1,017,307.51 


RESULTS SINCE JANUARY 1, 1921 


Increase in Reserve.... . $94,963.25 
Decrease in Surplus. .. . . $15,071.02 


$80,914.56 


Increase in Assets... ... 


CLEM DECK, Asst. Treasurer 
R. A. TIMM, Auditor 





OE:ST: LOUIS.MO. 


June 30, 1921 


LIABILITIES 


Unearned Premium Re- 


serve ........-+.. $424,038.82 
59,595.00 Reserve for Taxes, etc.. 2,279.17 
13,944.40 Unadjusted Losses..... 103,628.86 
168,024.49 Accounts Payable. .... 57,646.71 
18,342.11 
Capital Stock $200,000.00 
Net Surplus. . 229,713.95 
11,779.60 Surplus to Policyholders 429,713.95 


GEO. M. SEITZ, Asst. Secretary 
CHAS. W. DAVIS, Asst. Gen. Mgr. 


$1,017,307.51 





























FRANK L.ERION 
Adjustments 


JOHN J.THOMAS 
Depreciation 
CLIFFORD B.ROSS 
Valuations 





Loss 


Counsel 


Diplomatic handling of loss 
adjustments yields best results. 


Few men exhibit their best 
disposition when their own 
property is in ashes. 


They need a diplomatic rep- 
resentative. 


Counsel with or Act for Clienjs 
ERION, PHOMAS & ROSS 


. Gonsulting Adjusters 


166 WEST JACKSON BOULEVARD 
Jelephone Harrison , 1126 


CHICAGO, ILL. 





This cooperation had taken the form of 
an agreement not to insure more than 
75 percent of the net cost of any ship- 
ment against theft, the underwriters be- 
ing unanimously of the opinion that un- 
less the shippers and receivers were di- 
rectly interested in reducing the theft 
hazard no improvement could be looked 
for. They have adhered to this agree- 
ment, although they have felt the effect 
of the competition of foreign markets 
where the agreement is not being used. 
However, there is a general feeling that 
the business, including theft, is being 
done below cost. 


Concern Over Hull Business 


The hull situation was also occasion- 
ing the underwriters much concern, and 
it seems difficult to foresee anything but 
disaster in the way in which this class of 
business was being written while I was 
in London. The market value of vessels 
has declined to an extent entirely out of 
proportion with the cost of new produc- 
tion or the cost of repairs, and the under- 
writers were insuring on present market 
values with no advance over the rate 
charged last year on much higher valua- 
tions, and in many cases with actual 
rate reductions. 

It seems to be the consensus that there 
has been but little or no money in the 
hull business for the last two years, and 
it appears probable that unless there is 
a change in market conditions the 1921 
hull market will show a heavy loss. In 
fact, I found no underwriter to whom I 
spoke disposed to defend the rates and 
conditions at which hulls were then be- 
ing insured in the London market. In this 
market, as in all others, there seems to 
be a decided change in the attitude of the 
customers and brokers as to the class of 
policies they will accept, and much 
greater discrimination is being shown in 
this respect. This seems to be at the 
present time the only favorable aspect 
of the marine underwriting situation. An 
interesting feature to me was that while 
in previous years the conservative ele- 
ments were largely supplied by the com- 
panies and the aggressive competition of 
the Lloyds, this situation appears to 
some extent to be reversed. 

The final conclusion that I have come 
to is that while the acuteness of the sit- 
uation would seem to forecast the more 
rapid return to reasonable conditions 
than otherwise would be expected, yet 
the signs of the beginning of such a 
return are not yet manifest. The marine 
insurance market the world over ap- 
pears to be suffering from the same un- 
satisfactory conditions that have always 
manifested themselves after a period of 
war. 


UNITED MUTUAL BLOWS UP 
(CONTINUED FROM PAGE 4) 


company was solvent and had a surplus 
Dec. 31, 1920.” 


Statement of May 31, 1921 


The financial statement as of May 31, 
1921, shows gross premiums $170,606 and 
total net premiums $63,297. Total in- 
come was $75,365, and amount carried 
forward $281,062. Total disbursements 
$141,788, with balance of $130,273. Gross 
assets $139,410; admitted assets $52,528. 
Total liabilities $216,397 and deficit (lia- 
bilities over admitted assets) $163,869. 
There is a general expense item of $7,464. 
The examiner commenting on the deficit 


, item said: 


“This large deficit has been caused 
primarily by the excessive loss ratio that 
the company experienced the last part of 


,1920 and the first six months of 1921. 


If $20,000 were considered the value of 
the assets not admitted, then the right 
to make an assessment must be consid- 
ered worth $145,869 for the company to 
be solvent according to the attorney- 
general’s opinion already referred to in 
the report.” 

The officers of the company are: H. C. 
Burt, president; W. H. Hayman, vice- 
.president; Kingston Pickford, secretary 
and treasurer; Faye Maser, assistant sec- 
retary. Directors are: A. B. Wilson, 
W. H. Heyman, Kingston Pickford, H. C. 
Eurt and E. B. Blanton, all of Houston, 
Tex. 


Premiums in Philadelphia 


Premiums in Philadelphia for the first 
half of this year are 25 percent below 
those for the same period of 1920, the 
aggregate figures for this year being $5,- 
941,344. The North America continues to 
lead in point of local income, followed 
in turn by the Franklin, Royal, Pennsyl- 





vania and the Home. 


SUIT CASE PROJECTOR 
MARSHALS’ BIG TOPIC 


(CONTINUED FROM PAGE 5) 


were not ready to accept the field ex. 
perience as conclusive and will await 
their special committee’s report before 
acting. 

Visible gasolene pumps were also con. 
sidered. Fire Marshal Tracy of Iowa 
said he advised municipalities in his 
state to prohibit use of all pumps having 
a motor in their base, and the fire pre. 
vention officer of Memphis endorsed 
this stand because he said nearly all the 
glass bowls which he had observed 
leaked. The Arkansas Fire Prevention 
Bureau, through Mr. Savage, reported 
that a rate penalty was enforced where 
gasolene was left in the glass container 
at any time other than when a customer 
was being served. 

Relation of insurance company and 
agency practices to fire losses was con- 
sidered briefly in a paper prepared by 
G. Waldon Smith, fire marshal of Maine, 
and read by J. C. Topping, West Virginia 
fire marshal. Mr. Smith believes that 
more careful effort should be made 
immediately after a fire occurs to deter. 
mine its origin. He advanced the sug. 
gestion that insurance company repre- 
sentatives might do that. Fire Marshal 
Brown of Vermont told the fire marshals 
during the discussion of Mr. Smith’s 
paper that a Vermont law on payment 
of insurance losses passed there this year 
was proving itself of value. This law 
prohibits payment of losses of $100 or 
more for 45 days after proof of loss is 
submitted without the approval of the 
fire marshal. If a claimant has a fire 
above suspicion, payment is delayed by 
this law not above 24 hours but if the 
claim is suspicious the fire marshal has 
an opportunity to investigate the loss be- 
fore the insurer gets his insurance, 

Both Fire Marshal Nettleton of Minne- 
sota and T. Alfred Fleming of the Na- 
tional Board presented suggestions for 
constructive work on the part of the 
Fire Marshals’ Association. 

The convention closed Saturday noon 
following a round table discussion on fire 
escapes, cooperation with municipal fire 
departments and over insurance. The 
meeting was well attended except at the 
close of the last session when many left 
to insure reaching Cincinnati in time for 
the Union Central boat to the Louisville 
convention of insurance commissioners. 


Resolutions Adopted 

Special resolutions endorsing the work 
of the National Board and its Acturial 
Bureau, and recommending enclosure of 
fire prevention warnings in_ tobacco 
packages were adopted as follows: 

Whereas, eighty percent of the de- 
plorable fire waste of the United States 
and Canada is due to human careless- 
ness and is therefore easily preventable, 
and 

Whereas, a very considerable part of 
this preventable waste or an average 
sum of $18,000,000 per annum in the 
United States alone is the direct result 
of the careless habits of smokers in 
handling matches and burning cigars, 
cigarettes and tobacco, and 

Whereas, by destruction of American 
forests by fire is also reported by for- 
esters as largely due to smoking by 
campers and travelers in the forests, it 
is hereby 

Resolved, by the Fire Marshals’ Asso- 
ciation of North America that smokers 
‘should be informed of the fire dangers 
that reside in the throwing away of un- 
extinguished matches, cigars, cigarettes 
and tobacco, by the enclosure in all 
cigarette boxes and smoking tobacco car- 
tons of such printed warnings as may 
bring this serious matter to their at- 
tention: and it is further 

Resolved, that because the use and 
hazard of fire is inseparable from the use 
of smoking tobacco it is the moral obli- 
gation of all manufacturers or packers 
of tobacco to provide and enclose with 
their products fire hazard warnings of 
this character. 4 

Be it resolved, that the Fire Marshals 
Association renews its approval of the 
work of the Actuarial Bureau of the 
National Board of Fire Underwriters, and 
urges all state fire marshals to lend to 
it their full support, and in those states 
where loss reports are required by rul- 
ing or statute, to accept such report 
through the Actuarial Bureau, rather 
than make the demand of the individual 
companies direct, thereby avoiding un- 
necessary duplication of labor and ex- 


pense. 
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Aircraft 
Automobile 
Earthquake 
Explosion 
Fire 
Lightning 
Hail 
Marine 
Parcel Post 


Profits and Com- 
missions 


Registered Mail 
Rents 


Rental Values 


Riot and Civil Com- 
motion 


Sprinkler Leakage 
Tourists’ Baggage 
Use and Occupancy 


Windstorm 
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Flbridge G. Snow, President New York Office , 56 Cedar Street 





Organized 1853 


Cash Capital 
$12,000,000 
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The A rs ent ’s P ar t eo 


in 
Fire Prevention 


October ninth, Fire Prevention 
Day, offers the local agent an unusual 
opportunity for gaining added promi- 
nence in his community. 


By taking an important part in the 
observance of this occasion, he is not 
only performing a public service, but is 
winning the good will of property 
owners who will benefit greatly by 
constructive efforts toward fire pre- 
vention. 


HOME Agents found in the Sep- 
tember “NEWS FROM HOME” 
a number of suggestions and ideas re- 
lating to the part they should play in 
boosting Fire Prevention Day locally. 
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President Harding’s Proclamation 


Fire insurance men are particularly 


proud of President MHarding’s pro- 
clamation announcing that Oct. 10 
would be set aside as “National Fire 
Prevention Day.” This is in celebra- 


tion of the 50th anniversary of the great 
Chicago fire, Oct. 9, 1871. Oct. 10 is 
designated as the day to commemorate 
the event because Oct. 9 falls on Sun- 
day. 

President Harding urges that the peo- 
ple of every city and town take par- 
ticular pains during this day to see to 
it that preventable hazards are removed 
so that property and life can be con- 
served. He presents some figures that 
are startling probably to the public 
coming as they do from such a high 
official source, although they are some- 
what common place to those in touch 
with the fire insurance 

President Harding says that the an- 
nual loss of life by fire is estimated at 
15,000 people and that the fire loss so 
far as property damage is concerned 
was over $500,000,000 last year and in 
the five years previous totalled $1,016,- 
875,000. While the great hungry world 
on the other side is begging for food, 
this vast amount of property is being 
wiped out every year. President Hard- 


business. 


ing also points to the timber fires in 
1920, totaling $85,000,000 which he says 
threatened aridity to 56,000,000 acres 
of productive timber lands. 

The President then touches a most 
important point when he says that 
most of the fire losses are due to care- 
lessness and may be easily prevented 
by increased care and education on part 
of the citizens. 

The President urges the governors of 
the various states to request the citizens 
of their state “to plan for the day 
through pulpit, press and forum such 
instructive and educational exercises as 
shall impress the public mind with the 
threatened economic disaster of our un- 
necessary fire waste. 

He urges that systematic instruction 
in fire prevention be promoted in alle 
the schools of the country and that 
“every citizen every day exercise the 
utmost caution to safeguard from fire 
by observing cleanliness and order in 
homes and communities.” In closing 


the proclamation, President Harding 
says “Fire is the danger that never 
sleeps. It is only doing our duty 


of citizens individually and collectively 
that we may conserve the country’s 
natural and creative resources.” 











PERSONAL SIDE OF THE BUSINESS 











W. C. Burleigh, Minneapolis manager | 


of the Western Adjustment, and 
of the best known insurance figures in 
the northwest, died suddenly at his 
home while dining with W. E. Mariner, 
general manager of the company, on 
Sept. 21. Mr. Burleigh, who had not 
been in good health for several years, 
was taken by a heart attack. He was 
one of the old school, having been with 
the Minneapolis office of the company 
for 22 years and in the field for the 
Queen for six years previous. 
in Pontiac, Ill., he entered the insurance 
field under Ben Dow, then special agent. 
Having spent his entire business life in 
the middle west states, he had one of 
the broadest acquaintanceship, both 
personal and professional, 
in that section. He was a charter mem- 
ber of the Mindakowis Order, Blue 
Goose and Northwestern Underwriters’ 
Association. Mr. Burleigh’s loss will be 
keenly felt by all those engaged in the 
fire business in the middle west and his 


one | 


Born | 





————— = 
succeeded by A. M. Shellito, who has 
been assistant manager for several 


years and who was in the field for the 
Continental before he joined the West- 
ern Adjustment 15 years ago. 


Fred W. Ransom of Columbus, O., 
state agent of the Providence-Washing- 
ton and Virginia Fire & Marine, past 
most loyal gander of the Blue Goose, 
former president of the Ohio Field Club, 
former most loyal gander of the Ohio 


| Blue Goose and goodfellow extraordi- 


of any man | 


interesting personality wil! be missed 
by his many friends. He is survived by 
Mrs. Burleigh, who has been office | 


manager at the Minneapolis office for | 


a number of years and who will con- 
tinue in that capacity. Mr. Burleigh is 


nary, rounded out 25 years with the 
Providence-W ashington September 23. 
Something over 25 years ago C. D. 
Dunlop, who was then western manager 
of the Providence-Washington, was in 
Grand Rapids, Mich., visiting W. Fred 
McBain, who was secretary of the 
Grand Rapids Fire. At that time Mr. 
Ransom ‘was selling railroad tickets in 
the Morton House. He happened to 
meet Seth Eggleston, who was then 
general adjuster, and told Mr. Ransom 
that Mr. Dunlop had queried him as to 
Mr. Ransom’s whereabouts and asked 
if he would make a good field man. Mr. 
| Eggleston replied in the affirmative. 
| So Mr. Dunlop went to Grand Rapids 


to look Mr. Ransom over and had him 
go to Mr. McBain’s office. 

On Sept. 23, 1896, Mr. Ransom went 
on his first trip, going from Grand 
Rapids to Piqua, O. He planted agen- 
cies in southern Michigan and northern 
Ohio. Early in 1897, following the 
resignation of Isaac Small from the 
Iowa and Missouri field, Manager Dun- 
lop transferred Mr. Ransom to that 
territory, he making his headquarters at 
Grinnell, Ia. Two years later Kansas, 
Nebraska and Oklahoma were added 
to his field. About the middle of 1900 
Mr. Dunlop transferred Mr. Ransom 
to Ohio and Kentucky, appointing him 
state agent. Later Kentucky and Ten- 
nessee were put in a separate field, Mr. 
Ransom giving all his time to Ohio. 
He is one of the best known field men, 
not only in his state, but in the west. 

Mr. Ransom served several years as 
assistant city ticket agent in Grand 
Rapids, Mich. He went to Cheyenne, 
Wyo., and in 1885 entered the local fire 
business in that city, first acquiring the 
Oliver Insurance Agency, which later 
was merged with the then agency of 
Riner & Johnson. The firm was largely 
interested in real estate, loans, coal, etc. 
Mr. Ransom was in charge of the ae 
insurance end of the business, about 2 
companies being represented. It as 
at that time that Mr. Dunlop became 
acquainted with Mr. Ransom when the 
former was traveling in the mountain 
field. Later on Mr. Ransom returned 
to railroading as traveling passenger 
agent of the Wabash, with headquarters 


in St. Paul, his territory being all the 
way between Chicago and Manitoba, 


Montana and Omaha. At the close of 
the World’s Fair Mr. Ransom was 
shifted to Grand Rapids and it was this 
time he made his connection with the 
Providence-Washington. This year he 
becomes a member of the Life Mem- 
bers Society of the Northwest Associa- 
tion. When he pays his dues at the 
annual meeting of the Fire Under- 
writers Association of the Northwest 
Oct. 5, he will also celebrate his birth- 
day anniv ersary. Some claim that he 
is 52, others that he is 43 and a few have 
guessed that he is 54. Ransom, him- 
self, however, refuses to give the exact 
cate of his birth. 

Frank J. Matre of Chicago, vice-presi- 
dent of the Great Western Fire and one 
of the directors of the Marquette Na- 
tional of that city, will sail for Europe 
Saturday. Mr. Matre will visit a num- 
ber of cities in England and on the 
continent to make a study of fire insur- 
ance conditions. I. J. Matre & Co., 
the fiscal agents who promoted the 
Great Western Fire and who had much 
to do with the promotion of the Mar- 
quette National, have attracted consid- 
erable attention and overtures have 


been made to the firm to represent some 
reinsurance companies. It is 


foreign 


FRANK J. MATRE 


Chicago Insurance Official Who Goes 
Abroad to Perfect Reinsurance 
Arrangements 








for the purpose largely of consummat. 
ing such plans that Mr. Matre is ‘making 
the trip. The Great Western Fire does 
only a reinsurance business, although it 
writes a joint underwriters policy with 
the Marquette National Fire for direct 
business. 

Frank Matre went to Chicago in 1914 
at the time the Marquette National Fire 
was being organized. His father, An- 
thony Matre, is president of the com- 
pany ,and the two worked together jn 
es stablishing the corporation. Before 
going to Chicago he was in the genera] 
agency business in St. Louis with the 
firm of Hannauer & Matre. The Mar- 
quette National is now operating in 27 
states he has a well-organized agency 


plant. J. Matre & Co. have handled 
eucabet ‘stocks very succes — and 
attracted the attention of Alfred M. 


Best of New York City, the publisher 
of insurance reports, with the result 
that negotiations were entered into 
through Mr. Best for the consolidation 
of the Western Alliance Fire of Chi- 
cago with the Marquette National. Mr. 
Matre was largely instrumental in put- 
ting the Great Western Underwriters 
in the field, it being the joint organiza- 
tion of the Marquette National and the 
Great Western Fire. He has been 
signally successful in his undertakings, 
Mr. Matre attributes his success largely 
to the excellent support and advice that 
he has received from his older associates 
on the boards of the two companies in 
which he is interested. 


W. E. Underwood of New York, edi- 
tor of the “American Agency Bulletin,” 
was in Chicago Monday enroute home 
from the local agents convention at Los 
Angeles. Mr. Underwood spent a few 
nei last week in Kansas City visiting 
lis daughter. While there a luncheon 
was given in his honor by a number of 
agents of that city. 


J. Clunes, manager of the fire and life 
departments of the London Assurance, 
has arrived in New York where he will 
stay only a short time. While in this 
country he intends visiting the Canadian 
branch and the Pacific Coast branch. 
His visit will probably culminate in the 
appointment of a resident manager to 
succeed the late Charles Lyman Case. 


A body of 75 Kansas City local 
agents met Past-President Cox and his 
party of 40 when they stopped there 
while en route home from the Los 
Angeles convention. The entire party 
drove to the Mission Hills Country 
club for breakfast and after a tour 
of the city returned to the train. The 
hearty and enthusiastic welcome shown 
the Cox party was indicative of the 
esteem in which Past-President Cox 
country. The National Association of 
Insurance Agents is proud of the work 
that Mr. Cox has done. 











FRED W. RANSOM 
Ohio State Agent Providence-Washing- 
ton, Who Has Rounded Out 25 Years 
of Service with His Company 
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make Golf exhilarating and Insurance necessary. | 





All our Agents and all Golf Clubs now envisage this “Hazard”. 
Make the Tourist Floater the opening drive for more diversified business. 


North British & Mercantile Insurance Company, Ltd. 


Cecil F. Shallcross, Manager 
wal 76 William Street, New York 
(You Have This Poster, of Course ) 
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Fire Prevention 
Day, 
October 9 


Every local agent needs to be intensely inter- 
ested in the observance of Fire Prevention 
Day. Last year fire cost this country more 
than 15,000 lives and $500,000,000 in property 


loss. This is the 50th anniversary of the great 
Chicago Fire. 


Local agents should be the leaders in the fire 
prevention movements in their various com- 
munities. If you are not supplied with good 
material send to the National Board of Fire 
Underwriters, 76 William Street, New York 
and get literature appropriate to fire prevention 
work. See that your town observes Fire Pre- 


vention Day and that the people know some- 
thing about it. 


Every local agent can help in this good cause: 


THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Policyholders’ 
Surplus 
$2,637,109.96 


Cash Capital 
$1,000,000.00 





Western Department 
209 W. Jackson Blvd. Chicago, III. 

















INSURANCE IN TWO COMPANIES UNDER ONE POLICY 


ESTABLISHED 1894 
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PHILADELPHIA UNDERWRITERS’ DEPARTMENT 


INSURANCE COMPANY OF NORTH AMERICA 
CASH CAPITAL, $5,000,000 


THE FIRE ASSOCIATION OF PHILADELPHIA 
CASH CAPITAL, $1,000,000 




















NEED STRICTER RULES 


NOT 
Commissioner Whitman of Wisconsin 
Urges More Stringent Requirements 
for Mutuals and Reciprocals 


RESERVES SUFFICIENT 





Commissioner Platt Whitman of Wis- 
consin in his talk before the National 
Convention of Insurance Commission- 
ers at Louisville this week argued for 
uniform requirements for reserves for 
liabilities for stock companies, mutuals 
and reciprocals. In most states, the 
mutuals and reciprocals are favored. 
The requirements are much less strin- 
gent. Mr. Whitman said in part: 

Those states which do not require of 
mutuals and reciprocals the same re- 
serve as is required of stock companies 
evidently deem the right to assess a 
sufficient safeguard against insolvency. 
This assumption may be correct in theory 
but in actual practice I have found the 
assessment feature a very uncertain as- 
set. The policyholder seldom feels any 
more obligation to pay more than the 
initial premium and where the amount 
of assessment is small the expense of 
collecting is usually greater than the 
amount collected. 

Day of Reckoning Comes 

It is recognized by mutuals that it is 
exceedingly dangerous to levy an assess- 
ment and it is rarely resorted to until 
their funds are exhausted. How often 
do we find a company operating year 
after year with a small underwriting 
loss but through increase in volume of 
business has been able to keep sufficient 
cash on hand to pay losses and expenses. 
But the final day of reckoning is inevita- 
ble. The underwriting losses may have 
occurred several years before the entry 
of the policyholder into the company. 
It may be that the company has been 
making a profit during the period of his 
membership. Quite often those who 
were members during the time the losses 
were sustained have dropped out. The 
injustice of shouldering the burden upon 
those who were so unfortunate as to be 
members of the company at the time of 
such assessment is apparent. 

Any company that is not making an 
underwriting profit is in grave danger of 
insolvency, unless it is fortified by a 
large capital and surplus. 

Requirements Not Sufficient 

I believe the present requirements re- 
lative to the organization of mutuals and 
reciprocals are insufficient. How often 
have we seen these companies organized 
and officered by fine men unfamiliar with 
the first principle of insurance. For 
the proper protection of the public and 
of the well-managed mutuals and recip- 
rocals, the present requirements for the 
formation and licensing of these compa- 
nies should be changed. 

We have also seen in late 
drifting tendency towards state insur- 
ance. It is my firm conviction that the 
offset to this is strong supervision and 
strict regulation of all carriers. In a 
number of the states we have state funds 
for the writing of workmen’s compen- 
sation insurance.’ This is undoubtedly 
due to the fact that in those states un- 
derwriting practices were bad. 

It is in the field of workmen’s compen- 
sation insurance that the mutuals and 
reciprocals have made their greatest 
growth. This is the most strictly regu- 
lated and supervised form of insurance 
in Wisconsin. Prior to strict regulation 
the amount of. business done by mutuals 
was negligible, but under strict reguja- 
tion and supervision mutual companies 
are now doing nearly 50 percent of the 
workmen’s compensation insurance busi- 
ness. 

A similar condition exists in fire in- 
surance. In 1917 our supervisory powers 
were enlarged and since that time the 
volume of business written by mutual 
companies has increased 305 percent 
while the volume of business written 
by stock companies increased 100 per- 
cent. Much of the growth of mutual in- 
surance in my state can be attributed 
to strict supervision. 


years the 


Need for Frequent Examinations 

I find it more necessary to frequently 
examine mutuals than stock companies. 
This is principally due to the fact that 





WILL MAKE CHANGES 


—_——— 


AUTOMOBILE COMPANIES MEET 


Severe Criticism of Some Practices js 
Made By Vice-President Hoey 
of Continental 


NEW YORK, Sept. 28.—Following 
a meeting of the governing committee 
of the National Automobile Under. 
writers Conference Monday, the annual 
gathering of the parent association was 
held yesterday, an unusually large num- 
ber of company executives being pres. 
ent, attesting thereby their concern in 
the present automobile insurance situa. 
tion, and their desire to find practical 
means for its betterment. It was agreed 
to extend the activities of the detective 
bureau and to invite closer cooperation 
with public police forces in the recovery 
of stolen cars. 

The lack of concerted action between 
membership companies and between the 
several sectional conferences was re- 
fered to, and an effort to overcome both 
shortcomings will be made in the future. 
While sentiment at the meeting favor- 
ably inclined to granting contingent 
commissions to local agents no action 
was taken in the matter. Various minor 
changes in the constitution of the or- 
ganization were adopted, as were cer- 


tain new forms offered by the forms 
committee. 
Criticism From Hoey 


The feature of the meeting was the 
presentation of a lengthy communication 
from Vice-President J. J. Hoey of the 
Continental severely arraigning certain 
business getting practices now followed 
by a number of companies and offering 
definite suggestions for improving the 
general underwriting situation. Mr. Hoey 
would have the companies reduce the 
amount of their coverage upon cars to 
meet steadily reducing prices of auto- 
mobiles by the manufacturers, failure 
to do so in the past having created a 
severe moral hazard. He would further 
apply the plan of excluding coverage 
upon extra equipment to all sections of 
the country, instead of confining it as 
now to definite areas. Mr. Hoey’s 
thought with respect to collision insur- 
ance is that full coverage should be 
granted until the assured suffers an ac- 
cident after which the $50 or $100 clause 
apply, unless the policyholder pay a sub- 
stantial advance in rate, to offset the 
moral hazard, the greatest single factor 
in the loss ratio. 

New Officers Elected 


Mr. Hoey recommends a policy promis- 
ing actual car replacement cost without 
stipulating any sum. As a means of de- 
termining the character of the applicant 
for insurance, Mr. Hoey proposes a blank 
upon which particulars concerning his 
financial responsibility and kindred data 
is called for. His further recommen- 
dations included the payment of con- 
tingent commissions to agents, and a 
rigid insistence by the National Confer- 
faithfully adhere to their pledges. New 
officers of the conference elected were: 
W. B. Burpee, secretary New Hampshire 
Fire, president; John Marshall, Jr., vice- 
president Fireman’s Fund, vice-president, 
and Frederick W. Day, manager Royal, 
treasurer. 








the average smaller mutual is not so 
well managed. This is not a criticism 
of mutual insurance and it is undoubt- 
edly the result of insufficient funds. The 
official, in a smaller company, is usU- 
ally a good solicitor but probably a poor 
accountant and lacks the ability and 
funds to properly organize the home of- 
fice. We also find that the average 
secretary or attorney-in-fact, is com- 
pensated on the volume ot business writ- 
ten. Naturally they are interested in 
building up the volume of premiums and 
become somewhat careless in the man- 
agement of the company. ; , } 

Reports of examinations invariably 
show that the minutes of the annual 
meetings record barely a quorum ee 
ent, hardly sufficient to elect a full se 
of officers and directors. This brings 
the control in the hands of the a 
in power. Often times regulation an 
supervision of a company simply — 
regulation and supervision of the offi- 
cials. 
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What An Agent Needs 


Routine business does not call for 
special service. It is the unusual 
that makes an agent look to a 
company for help. 





The number of risks that require 

coverage outside of the old routine 
Fire, Automobile, Tornado, is now very large, and growing 
Explosion, Sprinkler Leak- 
pager dpanecetaeend larger every year—almost every 
Tourists’ Baggage, Use and month. It is these needs that make 
Occupancy, Rents, Profits, e ‘ 
heath diets. diene an agent look to the service equip- 


Riot and Civil Commotion. ment of his companies. 


An agent commanding the L.  L. 
C(® G. Service is well equipped to 
supply all the needs of his custom- 
ers. Whether the requirement is 
for one of the many new lines, or 
the correct handling of unusual or 
difficult fire lines, L. @ L. @ G. 


Service is instantly responsive and 
complete. 











we [kyareoen Joxpoer> GLowe: 
INSURANCE COMPANY 
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CHICAGO BRANCH SAN FRANCISCO BRANCH NEW ORLEANS BRANCH 
Executive Office—Washington Park,” Newark, N. J. Insurance Exchange Bldg. 444 California St. Cor. Carondelet and Commen Sts 
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The Automobile 


Insurance Company 
of Hartford, Conn. 


MORGAN G. BULKELEY, President 


CASH CAPITAL - - - - - - §$ 2,000,000.00 
ASSETS - - = = = = = =  11,896,417.46 
LIABILITIES, EXCEPT CAPITAL  8,171,905.10 
SURPLUS TO POLICYHOLDERS = 3,724,512.36 


Fire and Allied Lines 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commis- 
sions, Leasehold, Riot and Civil Commotion, Sprinkler Leak- 
age, Use and Occupancy, Automobiles, Aircraft, Floaters. 


Ocean and Inland Marine Lines 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, 
Registered Mail, Transportation, Motor Truck Contents, Sales- 
men’s Samples, Parcel Post, Tourists’ Baggage, Personal Effects 
Fleater, Jewelry Floater, Fine Arts. 


Affiliated with 
AETNA LIFE INSURANCE Co, 
AETNA CASUALTY & SURETY CO. 

















Did You Ever SOLICIT 


FIRE INSURANCE? 


It takes soliciting now to get business, as most agents have found. 
But steady soliciting even now pays good returns. 


The old reliable dwelling risks can be worked at this time. Every 
agent knows a good many customers who are under-insured. Most 
families have added to their equipment in the past few years, and some 
have gone in heavily. It may have been new furniture, or silverware, 
or rugs, or pictures, or vacuum sweepers, washing machines, ironing 
machines or flossy kitchen ranges and handsome ice-boxes, or orna- 
mental lamps and phonographs, but there are mighty few that haven’t 
added enough to affect the insurable value appreciably. The item of 


clothes alone will run up the insurable value hundreds of dollars in the 
average family. 


This is top-commission business and conditions are right for a snug 
increase in premiums for the agent who will go after it. Dwelling 
house inventories bring in the premiums by showing the customer how 
much he might lose if he had a fire with his present insurance. 


Send 20 cents for a set (3) of usable samples. 


Then order a supply 
at the following prices: 


No. 612 (small houses and flats) . 
No. 614 (average families) . . . 
No. 610 (large houses) . . 


. .$ 4.50 per hundred 
6.50 per handred 
- 11.00 per hundred 
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Chicago 


P. S.—Inventories help with burglary insurance, too. 























MUTUALS’ HOLD CONVENTION 


Important Steps Were Taken at the 
Meeting Held Last Week in 
St. Louis 


The Federation of Mutual Fire Insur- 
ance Companies at its meeting last week 
in St. Louis elected C. A. McCotter of 
the Grain Dealers National as presi- 
dent; C. R. Buxton of the Minnesota 
Implement Mutual, vice-president; H. 
P. Janisch of Ekern, Meyers & Janisch, 
attorneys of Chicago, secretary; F. S. 
Danforth of Millers National, treasurer. 

It was decided to organize a mutual 
reinsurance bureau, whereby a writing 
capacity of $50,000 on any one risk at 
least can be authorized. It is likely that 
more companies will come in the bureau 
so that this line can be stretched. Head- 
quarters of the bureau will likely be in 
Chicago. 











H. P. Magill of the National | 


Church Mutual is chairman of the com- ; 


mittee to arrange for the reinsurance 
bureau. 

A special committee to consider the 
organization of a national mutual alli- 
ance, made up of insurance agencies 
which will represent all of the com- 
panies throughout the country, was ap- 
pointed. It consists of E. F. Henson, 
Pennsylvania Mutual; E. S. Nail, Lum- 
berman’s Mutual of Mansfield, O.; B. S. 
Flagg, Merrimac Mutual; P. J. Jacobs, 
Hardware Dealers Mutual of Wiscon- 
sin: C. A. McCotter, Grain Dealers Na- 
tional Mutual. 


Miller Heads Mutual Body 


George W. Miller of Bucyrus, O., was 
elected president of the National Asso- 
ciation of Mutual Fire Insurance Com- 
panies at the St. Louis convention last 
week. C. A. L. Purmort of Van Wert, O., 
was chosen vice-president and C. A. Mc- 
Cotter of Indianapolis, treasurer, and 
Harry P. Cooper of Crawfordsville, Ind., 
secretary. Justin Peters of Philadelphia 
was elected a member of the board, L. R. 
Welch of Fitchburgh, Mass., M. D. I. 
Rhodes of Seattle, Wash., and W. E. Hale 
of Hastings, Mich., were elected on the 
board. The two principal resolutions 
passed were, one reaffirming the position 
of the organization opposing the conver- 
sion of mutual companies to stock com- 
panies and the other favoring legislation 
to bring uniformity of methods of opera- 
tion. 


STATE OFFICIALS IN 
ANNUAL CONVENTION 


(CONTINUED FROM PAGE 4) 
demolition of a building. When a farmer 
put in a claim because gored by a bull, 
the company denied liability, claiming 
contributory negligence as the bull had 
not been dehorned. 


Advocates State Insurance 


The convention next heard A. R. Alek- 
son, of the North Dakota department, 
who advocated state health and acci- 
dent insurance, citing state insurance ex- 
perience in North Dakota as proving its 
merit and feasibility. He defended North 
Dakota’s ventures into the insurance 
business, stating that the state bonding 
insurance division had collected $141,000 
in premiums, paid $5,000 loss and now 
had $32,000 reserve and $97,000 surplus. 

Mr. Alekson said the state fire and tor- 
nado division had insured a value of nine 
millions against fire, eleven millions 
against tornado in two years with a pre- 
mium income of $281,000 and a loss of 
$19,000, operating expenses requiring $7,- 
000. The state hail fund had carried $84,- 
000,000 of insurance on 16,000,000 acres 
at a cost of 32 cents an acre. The state 
had had 14,000 claims for $3,700,000 loss. 


The Tuesday afternoon session ad- 
journed after hearing Manon Cornett, 
deputy commissioner in Kentucky, de- 


clare that accident and health insurance 
experience in his state paralleled that of 
Michigan and that he believed most of 
the companies were making an honest 
effort to rid the business of undesirable 
methods and companions. 


Uniformity Session 


The Wednesday morning session was a 
“uniformity” session. <A. C. Savage of 
Powa spoke concerning uniform taxes 
and fees. B. W. Gearhart of Ohio and E. 
N. Rogers of Tennessee led in the discus- 
sion. Uniformity as to investments was 
handled by C. W. Hobbs of Massa- 























MANY LOSSES ON RAIN COVER 





September Not Profitable Month for 
Companies Writing It, But They’re 
Not Discouraged 





The month of September has not been 
one of profit for the companies writing 
rain insurance. This month of many 
county and state fairs has had more rain 
than all the previous months of the 
summer. The companies are not dis. 
couraged, however, and at least one of 
them is making a strenuous campaign 
ior further business, concentrating on 
the football games now. Although there 
have been many predictions of cop- 
tinued rains throughout the fall, the 
company experience appears to warrant 
a continuance of the policy and the busj- 
ness is still being sought. The season 
for the biggest demand for rain policies 
is past now, but for two or three months 
there are many events that will desire 
protection. 

All three of the companies writing 
the class, the Hartford, Home and the 
Eagle, Star & British Dominions, have 
suffered severe losses during this month, 
It is the month of the majority of the 
county gatherings and thus the com- 
panies have carried a great number of 
risks. Throughout the central west 
losses, ranging from $1,060 to $10,000, 
have been common. Practically every 
issue of daily papers has had mention 
of some loss paid for rain protection. 
Practically all of the fairs, picnics and 
games have taken out coverage and the 
policy has become very popular. The 
losses have not, however, been such as 
to overbalance the premium income of 


the entire season, for the summer 
months were so continuously dry that 
the losses were small. The law of 


averages is the basis of this class of in- 
surance and thus a series of claims will 
be balanced by a series of geod cases, 
The year has been the first in the com- 
panies’ experience to have so many seri- 
ous losses, but it is also the most pros- 
perous year as to premium income. This 
month has demonstrated to the public 
the value of rain insurance and has put 
the class on a permanent basis from the 
point of view of the insurance public. 
Next year should see a great boom in 
the new insurance and give the com- 
panies some valuable experience. 








chussets. John J. McMahan was the dis- 
cussion leader. Platt Whitman of Wis- 
consin spoke on uniformity of reserves 
and supervision, as did also Joseph G. 
Brown of Vermont and A. W. Briscoe of 
Alabama, 

The Wednesday afternoon session was 
entirely given over to the paper of Com- 
missioner Stacey Wade, of North Caro- 
lina, on efficiency of agents, which was 
discussed by Howard J. Brace, Idaho, 
John J. Donahue, New Hampshire, and 
Deputy White of West Virginia. 


Donaldson to Be President 


It is a foregone conclusion that Thomas 
B. Donaldson will be made president and 
Platt Whitman of Wisconsin first vice- 
president at the election on Saturday. 
There is some talk that A, C. Savage of 
Iowa is to be made second vice-president, 
but as the chief officers usually alternate 
from east to west, an eastern man may 
be chosen. The next convention is likely 
to go to Philadelphia. 

Louisville is entertaining the conven- 
tion with her usual thoroughness, some- 
thing pleasant has been arranged for 
every available free moment. 

The fire and casualty company Officers 
and familiar faces present are: Henry 
Evans, C. A. Palmer, Claude F. Snyder, 
John F. Stafford, Cecil Shallcross, Wil- 
fred Kurth, Archibald Kemp, John C. 
Bardwell, Elmer H. Dearth, J. W. Scherr, 
Manton Maverick, C. S. S. Miller, W. E. 
Malialieu. 





PRESIDENT ZIMMER EXPLAINS 
(CONTINUED FROM PAGE 5) 
employes salaries, federal and state 
taxes, commissions and so on. /n 


other words, the expense ratio could 
not go beyond 40 percent Mr. Zim- 


mer states that the records show * 
the amount actually spent for sto¢ 
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Believe In 
Advertising 


o> 






Some agents do and some don’t. ‘Those who do are enthusiastic. 


There is only one way for the agent to get results, and that is 
in following-up his advertising matter. Mailing out circulars 
indiscriminately and then sitting back and expecting large 
returns, will discourage the most optimistic. However timely, 
however appealing a bit of advertising, it won't bring in the 
business by itself. We design each circular to fit our agents’ 
needs and it is particularly adapted to its proper use, namely, 
as a fore-runner to personal calls or as a clincher after the calls 
have been made. We feel sure that these are business-getters 
if rightly employed. 















Samples 'of our selling aids will be mailed upon request, and letters addressed to the 
Advertising Manager will be answered with a view to clearing up individual problems. 


THE CONTINENTAL 
INSURANCE COMPANY 


HENRY EVANS, Chairman of the Board 
J. E. LOPEZ, President 





Home Office Cash Capital 
80 Maiden Lane, N: Y. Ten Million Dollars 


** AMERICA FORE’’ 


Western Department Pacific’Coast Department Canadian Department 
J. R. WILBUR, 2nd Vice-Pres. C. E. ALLAN, Secretary W. E. BALDWIN, Mgr. 

332 So. La Salle Street Insurance Exchange Building 17 St. John Street 

CHICAGO, ILLINOIS SAN FRANCISCO, CAL. MONTREAL, CANADA 





YTYTYTITIVIVI TPP PPE OR PEN EP LILY 










SA 
S 


VIVPPORUFIIN 











a] 





TUUCUUR RADAR ARE CLCC RUA ATCRAD ALAM GCUDAADADADER MALU AGC RAC aD cD OQ UNCTERT AREER A DECC RRM CEN REAR T eee ea 





AMUARAD DAMM A AAA tea ea PA LALO MADTLE ROA AML LAMA AREAL baa deiaesamadaaaaan 








fr. 





























Peweerewruerervvervurvriyy | 


TTEVUVOTEWV UCR WOVE LUTON TS EUUCUEUUEEVTETYT EM MURITENT ICG SEU UES Oe OCU SVU UO CU NE UV UNV OUUEUNUY YE OV NEUUEOETIET? YY TEPTVTECVETURLEVETICTTC TT ET TYeune eat 


VENT TY Weev WiREUCE VEL (VUUYEVEVUS © © PUT eTTS 


16 : THE NATIONAL 


UNDERWRITER 


September 29, 1921 





























ESTABLISHED 1862 








UNITED STATES BRANCH 


110 WILLIAM STREET, NEW YORK, N. Y. 
HORATIO N. KELSEY, Manacer 
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At the Sign of 
the C’s 


Agents turn in at the London & Scottish sign of 
the three big C’s, confident that their needs will 
be attended to by a service that has been developed 
broadly and conscientiously around the three big 
C’s in underwriting. 


They find CONTACT that is live, intimate and 
carries a strong feeling of personal interest; CO- 
OPERATION that is consistently helpful in all of 
the many ways in which a well organized company 
can serve its agents and CONFIDENCE created 
by the company’s fine regard for the interests of 
agents and policyholders. 





These qualities, totaled, constitute London & 
Scottish character. 


London & Scottish Assurance 
Corporation, Ltd. 


sales was $37,110 less than the amount 
actually authorized by the board. 


Management Expense 


The net premiums received by the 
company last year amounted to $616,- 
494, 40 percent of this was allowed for 
; Management expense, it being $246,598. 
The commission allowed on _ reinsur- 
ance was $63,617. The total amount 
therefore allowed for underwriting ex- 
| penses including taxes, salaries, and so 
on amounts to $310,216. President Zim- 
mer shows that $37,800 worth of stock 
was sold without any expense, he hav- 
ing disposed of it personally. He paid 
the same price for his stock as all other 
stockholders. At that time the selling 
price was two for one That lett 4,244 
shares to be sold. Under the rule of 
the Nebraska department $30 a share 
was allowed for the organization and 
establishing of the company, the sum 
amounting to $127,320. The greater 
portion of this amount, Mr. Zimmer 
said went to the agents who had been 
writing insurance for him on the mutual 
basis. This makes a total of $437,536 
for selling the stock and the amount 
allowed for underwriting expense, the 
stock selling commissions being $127,- 
320. The total amount paid out for 
expenses of every kind amounted to 
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$366,757, showing a saving of $70,778 
that was authorized by the board, 


BIG WEEK IN CHICAGO 
BRINGS ATTRACTIONS 


(CONTINUED FROM PAGE 4) 


company officers who will be in Chicago 
and who have called in their field men, 

There is not much excitement as yet 
in the race for presidency of the North. 
west association, The lowa contingent 
will push E. S. Phelps of Burlington 
Ia., state agent of the North America. 
The Ohioans are strong for W. B, 
Goodwin, state agent of the Aetna while 
the Wisconsin members are out for DP. 
O. Stine, state agent of the St. Pay! 
who will give an address at the meet- 
ing. 

The Iowa people will also insist that 
H. Verne Myers of Waterloo, Ia., state 
agent of the Security of Connecticyt 
and Iowa Manufacturers be chosen 
grand guardian of the nest of the Blue 
Goose so that he can be in line of pro- 
motion. 

At the luncheon of the Northwest As- 
sociation Thursday noon, Vice-Presj- 
dent W. T. Benallack will preside, 
There will be two or three speakers, 











AS SEEN FROM CHICAGO 











BLUE GOOSE HISTORICAL DATA 


| The library of the Fire Underwriters 
| of the Northwest in the Insurance Ex- 
| change, Chicago, this week received a 
large collection of Blue Goose bulletins 
and other historical data, which was 
collected for the library by Paul E. 
Rudd, grand wielder of the goose quill, 
Milwaukee, in accordance with a resolu- 
tion passed at the last annual meeting 
of the order. But few items from the 
proposed collection could not be se- 
cured. May and November, 1909, and 
October, 1914, grand nest bulletins are 
among the missing. The data goes back 
as far as 1908. 





* * * 
OFFICIALS TO VISIT CHICAGO 


United States Manager Everard C. 
Stokes of the Royal Exchange, will be 
in Chicago next week to attend the Fire 
Underwriters Association of the North- 
west. He will be accompanied by F. 
Daniell, the general manager at the 
home office, who is touring this country. 
Mr. Daniell is meeting the field men 
and getting in touch with the larger 
centers. He has the desire to get in- 
formation at first hand regarding the 


production end. 
x ok 


YATES VISITED CHICAGO 


Secretary M. B. Yates of the United 
Firemen’s was in conference last week 
|in Chicago with President Fred 
| Lawson of the company. Mr. Lawson 
| is United States manager of the Lon- 
' don Guarantee & Accident, which owns 
the United Firemen’s. It is the purpose 
of the United Firemen’s to gradually 
extend its agency plant. Being backed 
by the London Guarantee, its momen- 
tum is considerably increased. The 
company has never built up a large 





plant, but with new life it will become 
far more active. 

Mr. Yates will soon announce the ap- 
pointment of a supervising special agent 
with headquarters at Chicago to cover 
the central western states. 


* * * 
CHAMBERLIN FIELD CLUB SPEAKER 


The Cook County Field Club at its 
meeting Oct. 10 at 11 a. m. in the as- 
sembly room of the Chicago Board, 
which will be open for the public, will 
have as its speaker Col. Henry Barrett 
Chamberlin, operating director of the 
Chicago Crime Commission, who will 
speak on crime conditions in Chicago, 


* * * 
WILL OPEN CHICAGO OFFICE 


Insurance Superintendent Thomas J. 
Houston of Illinois has decided to open 
a Chicago office. Mr. Houston finds 
that most of the people who desire to 
see the insurance superintendent will be 
much more convenienced by having a 
Chicago office for the department. He 
states that last week at his office in 
Springfield he had tive hearings on mat- 
ters that arose in Chicago. Thirty 
people had to make the trip to Spring- 
field to see him. If suitable space can 
be secured in the Insurance Exchange 
he will open the office there. If not, he 
may go to the City Hall Square build- 
ing, where a number of state offices are 
already located. ‘ 


x x 
INSURANCE BASEBALL GAMES 
The Chicago Insurance Baseball 


League starts its championship. series 
this week. The Royal leads its division, 
having gone the entire season without 
losing a game. Last week it played off 
two games, beating the Continental 12 





Inspections 





22 years in this field. —Dixrit et Fecit 


Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 


in Chicago, Cook 

This inspectorate very properly gauges the expectancy of fire 
risks and intelligently anticipates events before they occur. 
undersigned sells this talent to companies, agents, brokers and the 
business public, herewith tendering counsel to ail State Insurance Officials, Legislative and 
Municipal Committees and all those who formulate insurance laws designed for the public weal. 


Phone Wabash 3033 


County and the Greater Metropolitan District. 
The 


C.W. PIERCE 


Independent Inspector and Fire Prevention Counselor 








Whatever you do— 
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SIMPSON’S LUNCHROOM 


BOARD OF TRADE BLDG., CHICAGO—Opposite Insurance Exchange 
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Don't Overlook These Points 


Agents everywhere know very well by now, the 
benefits they derive by getting a Lloyd-Thomas ap- 
praisal into the hands of their assured and “prospects.” 


Bank balances testify to that for many. 


What we want to say to those who are daily at work 
introducing their co-operator, the Lloyd-Thomas 
appraisal, to property owners, is this— 


Don’t fail to let those property owners know that a 
Lloyd-Thomas appraisal is of great value to them 
not only for accurately determining and distributing 
insurance and adjusting losses—it is of immeasurable 
value, also, for purposes of finance, such as preferred 
stock and bond issues, tax returns, etc. 


If you want to be able to bring out these points 
forcefully, write to us and we will send you a pam- 
phlet that will be of great help to you. 


The lloyd-Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Avenue, CHICAGO 75 Fulton Street, NEW YORK 


Cincinnati Cleveland DesMoines Detroit Indianapolis St. Louis Milwaukee _— Pittsburgh Memphis Buffalo | 
Toronto Oklahoma City Minneapolis Kansas City 





CAPPRAISERS \T/ ENGINEERG > 
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Not Hard Times Com- 
ing, But Soft 
Times Gone 


NSURANCE MEN have had their hands 
full in taking care of the business that came to 
them almost without solicitation during the last 

few years. The so-called war period with its infla- 
tion of values, its prosperous times and the desire 
of property owners to fully cover their values was a 
wonderful impetus in insurance. 


Soft times, of course, brought many advan- 
tages and yet they robbed the insurance agent of 
the hardening processes that are needed to keep 
him in good trim. The insurance agent was filling 
a place rather than gaining a place when business 
was coming his way without any great amount of 
effort. 


The present changed conditions are not so 
much hard times as the old easy times making an exit. 


Our country isin excellent shape. We have 
large property values. We have many lines of 
prosperous business. We have a vast population to 
look after. 


The incentive to protect one’s property 
through insurance has been whetted by the experi- 
ence of the war period. People know much more 
about insurance than they ever did before. They 
appreciate its value. 


There are different kinds of insurance that 
can be written by the local agent. Today he needs 
to take advantage of the opportunities that are about 
him. He can use the same tools and work in the 
same shop and sell a varied line of products to the 
people. His insurance companies offer him wonder- 
ful facilities if he will grasp the opportunity. 


The'great antidote for the present situation 
is hard work and more hard work. 


Cleveland National Fire 


Insurance Company 
E. Kimball, President 


Archibald Kemp Wm. C. Doolittle 
Secretary and Managing Assistant Secretary- 
Underwriter Treasurer 














| to 8 and the Fidelity-Phenix 7 to 0. 
“he Aetna leads the rival division. The 
| two leaders, therefore, will play for the 
| league championship. The first game 
| was played at Callahan’s Park at Logan 
| Square on Wednesday. The next game 
| will be played Saturday afternoon at 3 
| o'clock at Cragin Park at Cicero and 
| Armitage avenues. The third game, if 
| necessary, will be played Oct. 5 at 4 
|p. m. at Callahan’s Park. The league 
| has had a very successful season. 

| x ok ok 

| 


GET INTERNATIONAL INDEMNITY 
Walters & Durfee, well known Chi- 


eral agents for the International In- 


the underwriting and claim department. 
They will retain the present quarters 
of the company in 620 Old Colony Life 
building, Chicago. M. E. Pescheret, 
who has been connected with the claim 
department of the American Automo- 





cago brokers, have been appointed gen- | 


é S L 1 | preparatory to appointing 
demnity of Los Angeles for Illinois, | 


being given complete supervision over | 


a 
bile in Chicago for five years, has been 
appointed superintendent of claims 
Both Mr. Walters and Mr. Durice were 
formerly connected in the Chicago of. 
fice of the American Automobile, Car. 
lisle Durfee being the attorney and head 
of the claim department and later as. 
sistant manager. Edward H. Walters 
was special agent of the company for 
10 years. J. Edward Saff retires from 
the Chicago management of the Inter. 
national. The new firm promises up to 
date and liberal service. 

eee Mick 


Secretary John K. Hooker of the 
Standard Fire of Hartford is on a trip 
in the west and is looking over the fielq 
a successor 
to the late Chester Williams of Chicago 
supervising general agent. 4 

x } 


W. F. Wildhage, for many years with 
Fred S. James & Co., and Marsh & Me- 
Lennan, and Milo N, Geise, formerly with 
the Zurich and Fred S. James & Co., are 
now special agents for the Northern Cas. 
ualty Underwriters. 











CHANGES IN THE, FIELD a 








W. W. Woodroffe 


William W. Woodroffe has been ap- 
pointed state agent of the Michigan Fire 
& Marine for Minnesota with head- 
quarters 1024 Plymouth Building, Min- 
neapolis, succeeding Frank C. Esterly, 
who resigned in order to devote his 
entire efforts to the Esterly-Hoppin 
Company local agency at Minneapolis. 
Mr. Woodroffe has been superintendent 
of agents for the Queen City Fire of 
Sioux Falls, S. D., for several years 
and has had considerable field experi- 
ence in the Dakotas. 





E. B. Barnum 


E. B. Barnum, for some years active 
in the Iowa field, has resigned as farm 
special for the Niagara. His successor 
has not yet been named. 





Frank X. Lawler 


Frank X. Lawler, who was formerly 
special agent in the survey department 
of the Fidelity-Phenix in Missouri, has 
been transferred to Kentucky and Ten- 
| nessee with headquarters at Nashville. 








J. R. Robertson and H. A. Paulson 


J. R. Robertson, who has been super- 
| vising North and South Dakota and 
Montana for the Starkweather & Shep- 
ley companies, has been transferred to 
| Detroit to act as Michigan state agent. 
| H. A. Paulson succeeds him in the Da- 
| kota and Montana field. 

Mr. Paulson has been connected with 
the Rupert-Warner Agency of Fargo, 
N. D., in the capacity of their under- 
writer. This is his first field position. 


J. R. Watson 


J. R. Watson has been appointed 
special agent for the Fire Association 
in Kentucky and Tennessee, succeeding 
Charles Y. Bean, who resigned some 
months ago to go to the Indiana field. 
Mr. Watson was formerly with the 
Kentucky Actuarial Bureau, then trav-- 
eled in the state for the Security of 
Connecticut and more recently has 
been in the local agency field. 








John J. Hubbell 


John J. Hubbell has been appointed 
state agent of the Inter-State Fire of 
Detroit in Michigan. He formerly was 
connected with the western department 
of the North America in its underwrit- 
ing department and later was special 
agent in Iowa. Mr. Hubbell served in 
the war and was in France for 15 
months during that period. 





J. Reyburn Watson 


Reyburn Watson, formerly with 
the Kentucky Actuarial Bureau, later 
special agent for the Security and for 
some time with the local agency of 














S. P. Sager Sons & Pollitt, at Ashland, 
Ky., will cover the Kentucky field for 
the Fire Association, with headquarters 
at Louisville. Mr. Watson is unusually 
well equipped for the position, due to 
his long experience in local, special and 
actuarial work. He is a son of William 
Watson, secretary of the Louisville 
Board, who for years was with the Ken. 
tucky Actuarial Bureau. 





H. G. Bellamy 


H. G. Bellamy has resigned as farm 
special of the Continental for Indiana 
and will open a local agency at Colum- 
bus, Ind. 





Austin H. Daub 


Austin H. Daub, special agent in the 
automobile department of the Henry 
Evans group in New York state, has re- 
signed, effective Oct. 15. Mr. Daub has 
been with these companies for more 
than six years, most of the time having 
been spent in the automobile underwrit- 
ing department. 





C. E. Du Charme 


Clyde E. Du Charme has been ap- 
pointed special agent for the Sterling 
and Federal in Illinois. He started in 
the western improved risk department 
of the Hartford in 1913. Six years 
later he went with the National In- 
spection Company. 


Frank D. Young 


Nebraska has been added to the terri- 
tory of Special Agent Frank D. Young 
of the Federal and Sterling. Mr. 
Young already has Missouri, Kansas 
and Iowa. 





NEWS FROM NEW YORK | 


NO MORE PERSONAL SERVICE CLASS 


After Dec. 31, 1921, the Senate finance 
committee has agreed to abolish the 
classification of personal service cor- 
porations and impose the same taxes on 
them as on other corporations. This 1s 
in line with the House revenue bill and 
it will undoubtedly pass. It means, of 
course, that incorporated insurance 
agencies will have no claim thereafter 
to be put in the personal service class. 
This will mean that their taxes will be 
much higher. 











* 
LONDON LLOYDS PULLS IN HORNS 


London Lloyds has been issuing poli- 
cies to attorneys-in-fact of reciprocals, 
guaranteeing that assessments against 
policyholders will not be levied. It has 
been found that the reciprocal situation 
in this country is considerably demoral- 
ized. A number of concerns have had 
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Cheapest Not the Best 


* 
Ts 
v You have walked along the street 
- and noticed in an old building a 
: / merchant dealing in shoddy 
goods at so-called cheap prices. 
= He usually is temporary in his 
7 location. He advertises with 
garish signs. 
h P 
ry The wise man does not buy goods 
= 
“s of that character. He knows 
ie they are expensive at the price 
named, for they lack the es- 
J sentials of good quality. 
ng : 
: Call the attention of your as- 
m sured to the shoddy insurance 
being offered at cut rates. It 
ri- lacks the elements of stability. 
ng ry e : P 
g Don't be deceived by mere mobile, Riot, and 
ivil © mm ion, 
cheapness. Tossede,., Badia 
. Leakage, Registered 
- Mail, Use and Occu- 
There are many insurance pancy, Rents, Rent- 
' companies, but only one fz! — 
8s ‘ . 
ao alls~ 
he 
)r- 
on 
1S 
: 
be E. W. WEST, President 
ter H.N. DICKINSON, Vice-President 
F. M. SMALLEY, Secretary 
R. Cc, CARTER, Treasurer 
J. A. MAVON, Assistant Secretary 












; F. L. COWLES, Assistant Secretary 
H. W. KNIGHT, Assistant Secretary 
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to levy assessments or failed or gone 
out of business. London Lloyds under- 
writers have decided not to write any 
new policies of this character and will 
make a very careful investigation of 
present contracts to see whether they 
should be renewed. London Lloyds is 
decidedly shaky on the reciprocal sit- 
uation. 
x * ® 
UNTERMYER ON WARPATH 


Samuel Untermyer, the indefatigable 
counsel for the Lockwood committee 
investigating the housing situation in 
New York is back on the job and prom- 
ises some early development in probing 
of insurance. He speaks as follows in 
an interview: 


The insidious subterranean influences 
of the all-powerful life and fire insur- 
ance companies’ interests, with their ex- 
perienced lobbies, and of the great 
industrial combinations will be no easy 
task to overcome. Already they have 
had their publicity bureaus working 
overtime, and their guns are trained 
upon us. Already the fire insurance com- 
panies have spent hundreds of thousands 
of dollars that should have gone in re- 
duction of rates in a_ preliminary 
skirmish in the form of a country-wide 
advertising campaign that is unequaled 
in its brazenness and recklessness. 

It may accordingly be necessary for 
me to confine my activities this fall to a 
statewide campaign to offset this propa- 
ganda, directed against those candidates 
for the legislature, irrespective of party, 
who refuse to commit themselves to our 
program of legislation. 

An election for mayor is, of course, an 
important event, and particularly at this 
time, when the city is in a deplorable 
financial condition. But that is, after 
all, a local matter as compared with the 
nation-wide importance of the problems 
of the Lockwood committee. Mayors 
may come and mayors may go without 
creating a ripple upon the surface of 
our national existence, while, on the 
other hand, the very lifeblood of the 
country is bound up in the suppression 
of the criminal combinations that are 
still infesting our industries, and that 
are artificially keeping up the cost of 
living in times of unprecedented and 
growing distress and are breeding social 
discontent. 

This condition is further aggravated 
by the diversion of the savings of the 
people that are held in the life and fire 
insurance companies and banks from the 
legitimate channels where they belong 
into Wall street and other speculative 
securities, 


WESTERN UNION ACTS 
ON FOUR BIG QUESTIONS 


(CONTINUED FROM PAGE 3) 


port of the large cities committee, the 
members of which for months past have 
been closely studying the expense prob- 
lem in the “excepted cities,” the subject 
being deemed as so important that it was 
made the special order of business at 
Thursday’s session of the Union. Fol- 
lowing a forceful plea by one of the most 
prominent members of the organization 
the recommendation of the large cities 
committee was adopted by unanimous 
vote, attesting the sympathy of those at 
the meeting with the suggested effort. 
The committee proposed to consult with 
executives of all companies, Union and 
Bureau alike, and also with the inter- 
ested local agents, regarding commis- 
sion arrangements now ruling in the 
great premium producing centers of the 
West, with a view to securing their re- 
duction. Of recent years in the strife 
for income companies have bid against 
one another in seeking the favor of the 
agents to such a degree that the acquisi- 
tion cost in the “excepted cities” has 
grown out of all reason, and underwrit- 
ers are agreed it must be reduced. The 
committee will proceed with the work 
delegated it at once, and aS soon as 
definite conclusions have been reached 
will make a further report. In this im- 
portant matter again the Union com- 
panies may rely upon the cordial cooper- 
ation of their Bureau competitors, the 
latter already having gone squarely 
upon record as favoring a retrenchment 
program, 


Cooperate With Agents 
Apart from the particular issue con- 
sidered, the recommendation of the large 
cities committee that it discuss the mat- 
ter with the local agents as well as with 
company chiefs is noteworthy; evidenc- 





ing as it does a recognition of the mu- 
tuality of interest and the willingness 
of the managers to hear the side of the 
business producers as well as to consider 
their own. This feature of the report 
was particularly noted and very favor- 
ably commented upon, members feeling 
that it inaugurated a practice that might 
be followed to advantage in future. Local 
agents are usually men of high stand- 
ing, broad minded and peculiarly versed 
in the underwriting problems of their re- 
spective localities. They contend thatin 
the consideration of radical changes in 
the conduct of the business they should 
have a part and the refusal of managers 
to accord them such consideration in the 
past has resulted in the defeat of more 
than one projected measure and made 
difficult the application of others. Co- 
operation is the order of the day and if 
company executives take the local agents 
fully into their confidence, the business 
as a whole will be greatly the gainer 
thereby. 

While the suggestion of President Tut- 
tle in his annual address that the con- 
cern of the local agent in the quality of 
his business would be intensified if he 
were given a financial interest in its 
profit, and his recommendation for the 
payment of a flat and a contingent com- 
mission, instead of the regulation basis 
now in vogue, were not discussed in the 
epen meeting, the matter was referred 
to a special committee for close study 
and future report. 


Reciprocals and Mutuals 


It was the opinion of the committee on 
reciprocals and mutuals that it would be 
unwise to engage in a propaganda 
against this class of concerns, a view 
shared by Union members generally. The 
ruling thought was that the competition 
of both mutuals and reciprocals was 
markedly less than it had been and that 
it would be reduced still further as the 
insuring public learned of the inherent 
weaknesses in both types of institutions 
and of the marked superiority of stock 
insurance to either. The failure of a 
number of reciprocals and mutuals re- 
cently was noted. 

To avoid confusion in the future writ- 
ing of grain insurance it was decided 
that the word “grain” be printed in 
forms preceding the words “storage ele- 
vators,” so that the intended coverage 
may be clearly set forth and not con- 
fused with other foodstuffs in ware- 
houses or elevators. 


Automobile Situation Reviewed 


There was no written report from the 
automobile committee, its chairman, R. B. 
Ives, contenting himself with a verbal 
review of present conditions. Since the 
adoption of the restricted cover policy 
in Chicago sometime ago, the business 
of the city had shown gratifying im- 
provement and the committee felt justi- 
fied in extending the plan on Sept. 1 to 
ether cities, notably Detroit, Cleveland, 
St. Louis, Kansas City and Memphis. 
Though sufficient time had not yet 
elapsed to tabulate the experience from 
these centers, the opinion was expressed 
that relatively it would equal that had 
at Chicago. 

The plea of the Chicago agents that 
the three-quarters loss clause be not ap- 
plied to high-class machines such as 
Packards, Pierce-Arrows and the like, 
upon the theory that there was no moral 
hazard in insuring such machines, and 
that their owners were being unjustly 
penalized in being required to carry one- 
quarter of the liability themselves, was 
rejected by the Union, the sentiment be- 
ing that while the amount of self-insur- 
ance carried by owners of high-priced 
cars was greater than that assumed by 
owners of less expensive machines, the 
percentage was the same in both cases 
and was thoroughly equitable. 


Will Revise Union Rules 


The further important recommendation 
of President Tuttle that as the rules of 
the Union were being vigorously inter- 
preted, and accession to membership in 
the organization too freely granted; a 
general revision of the rules be made, 
was approved and the work of revision 
assigned to a special committee, of which 
W. B. Flickinger was named chairman. 

In future the conservation work here- 
tofore directed by the National Board 
will be conducted mainly by the various 
state associations acting under the im- 
mediate supervision of J. F. Joseph. Dur- 
ing the war period this service was con- 
fined mainly to properties manufacturing 
war or allied material, and housing food 
products. Hereafter other structures 
will be under review, the purpose of the 
conservation work being to reduce the 
fire waste generally. 

The history of the trouble between the 





Union and the Bureau over. bank 
agencies, which was so serious a short 
time ago as to threaten complete separa- 
tion between the two great governing 
organizations with all that such move 
implied, was touched upon but briefly 
by the responsible committee; the mat- 
ter now being regarded as a closed in- 
cident. An interesting side-light upon 
this situation was the assertion that a 
study of bank agencies in Minnesota dis- 
closed that in 87 percent of the agencies 
investigated the profit from the insur- 
ance business went into the coffers of 
the banks instead of being retained by 
the local agents. 

The suggestion that the coverage un- 
der the tornado policy, now restricted to 
residences, barns and their contents, be 
made to apply to mercantile and special 
hazard risks as well will be taken up 
by the tornado committee. Considera- 
tion will also be given the preparation 
of a combination policy that would cover 
the hazards of fire, tornado, explosion 
and sprinkler leakage, and thus avoid 
the conflict of liability frequently aris- 
ing over the application of distinct con- 
tracts. 


West Virginia Situation 


Aside from a reaffirmation of its previ- 
ous position with respect to commissions 
in West Virginia, no action in the matter 
was taken by the Union. The associa- 
tion went on record months ago as fav- 
oring a fixed commission rule for West 
Virginia business, but the failure of the 
Eastern Union to approve the plan re- 
sulted in the rejection. The latter body 
is understood to be wrestling with the 
problem again, but until it offers a clear- 
cut reform proposition the Western 
Union will keep “hands-off” the Pan- 
handle state. West Virginia is a no- 
man’s land so far as fire insurance inter- 
ests are concerned, the territory being 
controlled by different companies either 
through their eastern or western offices, 
with the result that uniformity of action 
is out of the question and all sorts of 
commissions and salaries are paid for 
business. The need for a strict limitation 
of expense in the state is generally ap- 
preciated, but the next move in such 
direction, western managers assert, must 
come from the Eastern Union. 

Satisfied with the progress attained 
by the Uniform Printing & Supply Com- 
pany thus far, the Union promptly voted 
funds for the further development of the 
subsidiary enterprise. The printing com- 
pany is now operating at the rate of 
over $1,000,000 a year, but requires addi- 
tional capital to take care of the heavy 
paper and other stock it is called upon 
to carry in order to promptly supply the 
needs of its customers. 

The memorial committee on J. L. Whit- 
lock presented its tribute; that upon 
Charles Lyman Case asking for addi- 
tional time in which to complete its 
task. While the majority of the other 
standing committees submitted reports, 
for the most part these dealt with 
routine affairs and contained no speciai 
features, 


Tuttle Reelected President 


That the administration of C. R. Tuttle 
during the past year was thoroughly 
approved by the Union members, his un- 
animous reelection to the office for an- 
other twelve months sufficiently attests. 
Mr. Tuttle is a model presiding officer 
as well as a far-seeing and successful 
underwriter. The skill with which he 
controls an assembly, holding speakers 
strictly to the subject matter and 
promptly checking any disposition to 
rambling talk, is a pleasure to those who 
seek the prompt dispatch of business. 
Whether one sides with President Tuttle 
in his opinions or not, all admire his pol- 
icy of fair dealing and his willingness 
to hear fully both sides of a mooted 
point. 

In C. A. Ludlum, vice-president of the 
Home, who was reelected vice-president, 
Mr. Tuttle has an able coadjutor, as he 
has also in Edward B. Hatch, the long 
time secretary of the organization, who, 
of course, continues in that office. 
Whether, as secretary or as editor of 
the “Bulletin,” Mr. Hatch is always a 
caependable proposition and keeps the in- 
tricate machinery of the Union well oiled 
and working at its maximum efficiency. 


New Members Admitted 


New members admitted to the Union 
included Hart Darlington, United States 
manager of the Norwich Union Fire; 
Cc. H. Turner, managing underwriter of 
the recently formed Standard American 
of Chicago, and T. C. Bassett, secretary 
of the State of Des Moines. 

Honorary membership was conferred 
upon J. Montgomery Hare, the long time 
United States manager of the Norwich 





ANTI-RECIPROCAL ARGUMENT 


One Man Finds Effective Idea in 
Possible Status of Assured’s Estate 
Through Such Insurance 





An effective argument to be used in 
combating reciprocals is the possible 
effect of such insurance upon the estate 
which a man would leave to his family 
Even though he may have confidence 
in his own ability to handle any situa. 
tion arising out of his connection with 
a reciprocal, does he have that same 
confidence in those who might look 
after his affairs after he is gone? Re. 
ciprocal insurance experience which 
may be favorable for several years 
might suddenly become very unfavor. 
able, as has been frequently the case 
leaving his estate to handle an unpleas. 
ant situation. This was the ground 
upon which a special partner in a Cin- 
cinnati business called upon his other 
partners to cancel their reciprocal in- 
surance. He was at first very much 
pleased when he received what he 
called a “profit” on his insurance, but 
when he learned that he received this 
share because he was a very small in- 
surer of a group of 20, most of the 
others having large amounts at risk; 
he saw at once what it was possible for 
his estate to drift into should a series 
of unfavorable loss months reach some 
of the large insurers. This man said 
he was willing to risk his money in his 
own business, which he understood, but 
he was unwilling to risk it in a business 
which he did not understand and which 
he was doubtful whether any man con- 
nected with a reciprocal did understand. 








Union Fire, whose retirement from office 
was announced several months ago. In- 
cluding the recent accessions, the present 
active membership of the Union numbers 
123 persons, while an additional 32 are 
enrolled upon the honorary list. 

The next semi-annual meeting of the 
organization will be held at the Wash- 
ington Hotel, Washington, D. C., some 
time in April. This was the gathering 
place last year, and so superior were the 
hotel accommodations that the members 
were a unit in their desire to return to 
the Capitol City. 

Thursday evening the Western Union 
members gave a complimentary dinner 
to their associates of the Eastern Union, 
many of whom had just arrived to at- 
tend the fall gathering of the latter 
organization. Arrangements for the din- 
ner were in the hands of a special com- 
mittee of which W. P. Robertson, west- 
ern manager of the Livernool & London 
& Globe, was chairman. The affair was 
a thoroughly enjoyable one, business sub- 
jects being taboo and good fellowship 
reigning supreme. 

While the selection of Manchester as 
a gathering place was in the nature of 
an experiment, the departure proved a 
hanpy one. the charm of the mountain 
village making a peculiar appeal to all 
lovers of natural scenery. Sessions of 
the Union were held at the county court 
house, President Tuttle occupving with 
becoming dignity the judge’s bench, 
while the “just ordinary members” sat 
in straight backed seats below him, The 
close proximity of the county jail to the 
meeting room may have exerted an un- 
conscious influence upon the visiting 
members, and be in part accountable 
for the lack of acrimonious discus- 
sion and the orderly and friendly spirit 
in which the entire proceedings of the 
gathering were conducted. 

An additional charm to Manchester is 
found in its famous golf links, the merits 
of which were tested by scores of west- 
ern and eastern company executives. 


Open a Canadian Branch 

W. H. Merrill, president of the Under- 
writers Laboratories of Chicago: Man- 
ager C. W. Higley of the Hanover. and 
General Agent A. G. Dugan of the Hart- 
ford, who are directors of the Labora- 
tories, are in Montreal this week to- 
gether with eastern members of the 
Laboratories board, conferring with the 
Canadian Fire Underwriters Association 
over plans for the Underwriters a 
tories of Conada, which was — 
some time ago and will soon be ready 
for operation. The Canadian organies 
tion will have the same directors a 
stockholders as the Underwriters la 
oratories of Chicago. 
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ZANESVILE DAMAGE SMALL 


Tornado Losses Smaller Than Antici- 
pated—Mostly Covered Due to 
1912 Scare 


ZANESVILE, O., Sept. 27.—The 
small tornado which swept across this 
section of Ohio last week caused con- 
siderable damage to property in this 
city, though not as much as originally 
believed. Estimates range from $35,000 
to $125,000 as to damage, of which it 
is believed about one-half is fully in- 
sured. The largest losses were in- 
curred at the plants of the Kearns- 
Gorsuch Bottle Company and the Star 
Ice & Storage Company, both of which 
are fully covered, as is the case with 
most of the mercantile risks. Since the 
tornado in 1912 most of the best risks 
have carried such coverage and thus 
were able to meet this storm. The 
windstorm struck at noon on Sept. 21 
and the damage was widely scattered 
as it jumped continuously, doing only a 
small amount of damage at any one 
place. Although many roofs were car- 
ried off and a few small buildings de- 
stroyed, no life was lost. 

The fact that Zanesville was rushed 
to cover by the 1912 tornado has pre- 
vented any great show of new business 
resulting from this storm, but there has 
been considerable business turned in 
from it. There has also been a notice- 
able pickup in new business in other 
Ohio communities. The agents are 
making an active campaign for the 





business throughout this section and 
the results are very satisfactory, though 
not to be compared with those in 1912. 





Small Auto Losses Mount Up 


As an instance of the relation between 
partial losses and total losses in making 
up automobile loss totals, the experience 
of one company in Cincinnati from July, 
1920, to September, 1921, is illuminative. 
In that time the company paid out 25 
separate drafts covering that many 
losses, Oniy one of these losses was for 
a stolen car. The 24 partial losses 
equaled almost exactly the amount lost 
by the loss of the one ear. 





Losses on Household Premiums 


A number of agents in industrial cities 
of the northeastern part of Ohio are said 
to have suffered financial losses of no 
small amount when thousands of people 
in those cities moved out within a short 
period, taking with them policies on 
household goods upon which nothing had 
been paid. Many of these policies had 
extended much beyond the 60 days for 
which the agent would not have been 
liable for the earned premium. Unfor- 
tunately these same agents found them- 
selves also during the business depres- 
sion carrying thousands of dollars in 
notes and accounts. The general credit 
policy of some agents in these communi- 
ties has shown its real danger during 
the last year. A liberal credit policy did 
very well during boom times while the 
agent was able to keep up his balances 
on new business, but having once edu- 
cated his policyholders to laxity in pay- 
ment of their insurance premiums, it 
was exceedingly difficult to make close 
collections when the agent really needed 
the money. 





COMMENTS ON ADJUSTMENTS 


Commissioner McMurray of Indiana 
Has a Few Observations to 
Make on the Subject 


Commissioner McMurray of Indiana 
at the meeting of the National Conven- 
tion of Insurance Commissioners in 
Louisville this week discussed the paper 
that was read by Commissioner Donald- 
son of Pennsylvania, dealing with the 
licensing ot public claim adjusters. 
Commissioner McMurray feels that the 
licensing of public adjusters is a for- 
ward step. He sees no good reason why 
companies and agents should be licensed 
and then give the adjuster a free hand 
in his important station. 

Commissioner McMurray acknowl- 
edges that the question of loss adjust- 
ment is one that has given the com- 
panies much trouble. Agencies that do 
a large business appeal to their com- 
panies for a liberal settlement. The 
companies having in mind the large vol- 
ume of premiums that they are receiv- 
ing from this agency or broker, and the 
possibility of the loss of this income if a 
settlement is not made that is satis- 
factory to the producer are strongly 
inclined to permit the agency to dictate 
the terms. 

Must Be Two Crooks 


Commissioner McMurray stated that 
crooked adjustments cannot be carried 
out by the public claim adjuster alone. 
He must have an accomplice. In speak- 
ing of cooperative adjustment work and 





the organization of adjustment bureaus, 
Commissioner McMurray states that the 
companies are endeavoring in this man- 
ner to reduce the cost of settling losses. 
This effort to hold down the expense is 
serious, he said. Conditions are thereby 
created similar to those in many bank- 
ing institutions where men handling 
large sums of money are greatly under- 
paid. Mr. McMurray said, “If the com- 
panies would not try to keep the cost of 
adjustments so low and would pay their 
adjusters adequate salaries, part of the 
evils and, in fact, a large part of them 
would be cured. Whenever you find a 
crooked adjuster for the assured, you 
are sure to find a crooked adjuster for 
the company. It always takes some one 
else beside the public adjuster to put 
across a questionable claim. It seems 
to me that both the state insurance de- 
partment and the companies must pay 
more attention to losses and not criticize 
or be criticized for the expenses which 
are incurred by the adjustment bureaus. 


Comments on Rates 


Speaking of the rate question, Com- 
missioner McMurray said: 


I take issue with Commissioner Don- 
aldson in his statement that he “does not 
care a rap how much money the company 
makes, so long as it pays its losses.” I 
am willing, yes anxious, that the com- 
panies shall make a fair and just return 
on the capital invested in their business, 
with due consideration for the hazards 
to which the business is subjected, but I 
do object most seriously to a free range 
in the matter of rates, especially as it is 
handled today. There is not one com- 
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Actual market value for all securities 





D._H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t. Sec’y. 
Jobe A, Snyder, Secretary 


THE 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 


Capital .i.566.50% .-$ 600,000 
Reserve Reins. Fund 1,465,929 
Reserve all other 
liabilities ......... 159,357 
Net Surplus....... . 564,541 
Total ..vccccess. cS 


Policyholders Surplus, $1,164,541 











D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Viee-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 


H. M. Grats, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-Presidest 
John Kay, Treasurer 
A. H. Hassinger, Ass’t. See’y. 


Girard F ML. 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Organized 1853 


Statement January 1, 1921 
—o Statement Febuary 16, 1921 


ASSETS AND LIABILITIES ASSETS AND LIABILITIES 


Carter 665.62 2.28 $1,000,060 
*Reserve Reins. Fund 2,295,788 
*Reserve all other 


Capital 
Reserve Reins. Fund 5,191,079 
Reserve all other 


liabilities ......... 1,205,347 liabilities ........ 260,940 
Net Surplus........ 2,086,742 Net Surplus........ 449,841 
a re $9,733,168 Total ...... NORCO: $4,006,578 


Policyholders Surplus, $1,449,841 


* As ef December 81, 1920. 


Policyholders Surplus, $3,336,742 














Loyal to friends and loyal agents 


























Boston 


STATEMENT, 1921 
MOOR IASBETS: acnsosscsvccscad $13,616,501 
EEMMEEPD - ccccheseusscaerusesse 9,960,188 
Net Surplus 
RR ar Pe 1,000,000 
Net Surplus to Policyholders 4,656,315 
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Insurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 
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Total Assets 
Liabilities .. 
Net Surplus 
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=e eooee 1,134,433 
Oe Se RA 1,000,008 
Net Surplus to Policyholders.............cscscccseees 2,134,433 








Western Department 
Lansing, Michigan 
Rawlings & Hewett, Managers 


HOME OFFICE, 87 Kilby St., Boston, Mass. 


Pacific Coast Department 
230 Sansome St., San Francisco, Cal. 
A. T. Bailey, Manager 
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DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


P. J. CLANCY, President 


DES MOINES, IOWA 


Ff. E. HATHORN, Secretary 











pany official in a hundred that can give 
you or me a satisfactory answer on the 
matter of schedule rating. The only 
answer they give is that losses are about 
so much, the expense of the business jg 
about so much, and the profit should be 
so much. If the companies were one-half 
as scientific in the matter of loss adjust. 
ments as they are in the matter of rates 
this subject would not be under discus. 
sion today, and the complaints to reach 
your office and mine would be few ang 
far between. Vast sums are spent for 
rating, while, in the matter of Settling 
claims, the home office pats itself on the 
back, because they have kept the cost 
down to one-quarter of 1 percent. 


Plan Fire Prevention School 


DETROIT, MICH., Sept. 27—The De. 
troit Safety Council will start its winter 
classes in October. Particular attention 
will be paid to the fire prevention school, 
This course will run for eight weeks ana 
be given to executives and the men who 
are responsible for the fire protection in 
industrial plants, 


Indianapolis Agent Dies Suddenly 


Emil C. Rassmann, a leading local agent 
of Indianapolis, died suddenly last week 
of heart disease. He was 61 years of age 
and a lifelong resident of Indianapolis, 
He entered the insurance business at an 
early age and built up a fine patronage, 
For many years the agency was known 
as Dyer & Rassmann, Mr. Dyer having 
died about ten years ago. Mr. Dyer was 
interested in civic affairs and was re. 
garded an authority on real estate 
values. Mr. Rassmann is survived by his 
widow, a daughter, and three sons, Fred- 
erick W. Albert E. and Emil C., Jr., who 
will continue the business. The funeral, 
which was held last Saturday afternoon, 
was attended by a number of field men. 


Evansville Fire Day Plans 


Evansville, Ind., is planning an ex- 
tensive program for the celebration of 
Fire Prevention Day, the Kiwanis Club 
sponsoring the movement and N, D. 
Smith of the Greene & Greene agency 
having charge of the work. Superin- 
tendent of Schools Benezet has ordered 
all children between fifth grade and the 
last year of high school to turn in re- 
ports on an inspection of their homes, 
the best report to be rewarded with a 
prize. School will be dismissed early in 
the afternoon and the children will be 
given a demonstration by the fire de- 
partment, which is now completely mo- 
torized. In the evening State Fire Mar- 
shal Miller will speak at the Chamber of 
Commerce to a public gathering, The 
insurance men are expecting a great 
amount of good to result from this day. 


Much Building in Detroit 


DETROIT, MICH., Sept. 27.—Detroit 
ranks fourth in national building totals 
for August as well as for the first seven 
months of this. year, Los Angeles having 
stepped into third place. 

The number of permits issued in 197 
cities totaled 51,525 during August, as 
against 45,227 permits issued in 201 
cities in July. The valuation of August 
permits was $160,028,895 and of the July 
permits, $163,104,856. 

The totals compare as follows: 





: 7 months August 
New York City..$230,381,237 $42,522,019 
CHICEEO: 64 6-«s cae 66,460,50@ 12,851,910 
Los Angeles..... 39,757,840 7,015,861 
Detreit 2% esses 36,179,255 4,966,895 
Cleveland ...... 29,631,013 2,761,815 


Guile Made Assistant 


J. B. C. Guile, who has been cennected 
with the Detroit branch of the Western 
Adjustment for the last three years, has 
been appointed assistant manager. Mr. 
Guile served at the Omaha office for & 
number of years and before that was 
with the Southern Adjustment at Mem- 
phis. 


Indiana Notes 


Miss Katherine Richardt, daughter of 
A. C. Richardt, Evansville, Ind., insur- 
ance man, and John Russell Studwell of 
Greenwich, Conn., were married at the 
home of the bride’s parents Sept. 24. 
Mr. Studwell is associated with the ac- 
cident and health department of the 
Aetna Life. 05 

Two fires at Ft. Wayne, Ind., Sept. 
caused losses aggregating $43,000. be 
first, in the plant of the Anthony Wa - 
Factory, destroyed stock and equipmen 
valued at $40,000. The second fire was 
at the Edmunds Blectrical Company. 
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Illinois Notes 
Miller & Castle of Quincy, II1., 


tert, uincy, I. 
Bas vurchased the agency of Smith & 
nay cher. This agency recently pur- 
Ho Freiburg agency. The indi- 


“has the I ” 
ceaet members of the firm are now F. 
a Miller, F. B. Castle, M. E. Freiburg 
and C. A. Heidbreder. 





Michigan Notes 


. issioner Hands of Michigan and 
peputy Commissioner Palmer are in at- 
tendance at the meeting of the insurance 
commissioners at Louisville. 

The country home of Dr. and Mrs. Cc. J. 
Winder near Eaton Rapids, Mich., Ww as 
totally dest yyed by fire of unknown 

igin Sept. 23. Insurance of $8,000 was 
orig » building and contents, but 











ried on the 
TS value far exceeds that amount, being 
around $20,000. 


r racht Harold II, owned by C. Har- 
old Wills of the Wills-St. Clair Automo- 
pile Company at Marysville, Mich., was 
entirely destroyed by fire and sunk at 
her anchorage off that village Sept. 21. 
The yacht was valued at $150,000, with 
a small amount of insurance, The loss 
on furnishings was heavy and Mrs. Wills 
lost $7,000 worth of wearing apparel. 

Iva, a village four miles north of Hem- 
lock, Mich., was threatened for several 
hours Sept. 22 with serious damage as 
the result of a fire which destroyed five 
puildings on the John Krueger farm and 
also burned the house of August Stencil. 
The blaze started in a barn on the Krue- 
ger farm and spread rapidly, being 
fanned by a strong wind. The fire de- 
partments from Merrill, Hemlock and 
Breckenridge finally brought the blaze 
under control. Damage is estimated at 
$20,000, of which $15,000 is on the Krue- 
ger property. 
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CLEARS NO. DAKOTA POLICE 


Denies Statement That Lack of Pro- 
tection Is Cause for Border 
Auto Losses 


In connection with the report men- 
tioned last week that the companies 
were considering the withdrawal of their 
automobile business from northern 
North Dakota, due to the poor record 
and lack of police protection, the fol- 
lowing letter received from John E. 
Hogan, independent adjuster in Chi- 
cago, states that the suggested causes 
were unfounded: 


I have had considerable experience in 
that immediate locality with regard to 
stolen automobiles, and I think the 
statement as to the police department, 
particularly of Minot, N. D., is just a 
little bit unfounded. My personal ex- 
perience in Minot warrants me in mak- 
ing this statement. The chief of police, 
Lawrence M. Byrnes of Minot, has been 
instrumental in recovering about a dozen 
automobiles that I can mention. He has 
afforded the insurance companies the 
utmost protection and has extended to 
their adjusters more co-operation than 
any head of a police department in any 
city that I have ever had experience in, 
and this co-operation does not extend to 
the city limits of Minot, and has reached 
as far north as Winnipeg, Canada. I 
know that he has recovered five automo- 
biles of the Cadillac class, including 
Cadillacs, out of Alberta, Saskatchewan 
and Winnipeg, Canada. 

My last visit to Minot, N. D., for the 
purpose of investigating certain condi- 
tions that existed there relative to cer- 
tain people, and at that time the chief, 
Mr. Byrnes, put a proposition to me 
which I in turn submitted to the com- 
panies, and because of its refusal, or the 
refusal of the companies, to entertain 
such a proposition, I will say that the 
excessive loss rate is not due to any lack 
of interest on the part of either the peo- 
ple or the police departments, but the 
lack of interest displayed by the com- 
panies in recovering automobiles. 

It is a well founded statement that 
practically all of the high class automo- 
biles that have been stolen in Illinois, 
Missouri (the northern part), Iowa, Wis- 
Consin, Minnesota, Nebraska and Dakota, 
are used in the bootlegging traffic along 
the northern border, extending from 
about the central Part of Minnesota west 
. Montana, and even further, The boot- 
esgers want nothing but fast and sub- 
stantial automobiles and have picked 
Ubon Cadillacs, Buicks, Hudsons, Jor- 
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A big agency business with premiums steadily increasing, 
while your competitors are having a tough time of it, is 
a victory worth working for. 


Gaining the friendship and confidence of the people is a 


mighty asset for more business. 


Let them know 


you are 


the insurance man, for protection, service, rates, and the 
Westchester. 


The world admires a hard worker and the victories are 
well worth winning, start today—now—we'll back you to 
the limit. 


of NewYork 
WESTERN DEPARTMENT 
1010 FISHER BUILDING CHICAGO, ILLINOIS 
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THE GENERAL AGENCY OF 


NEARE, GIBBS &@ LENT 


CINCINNATI 


‘“The Office With the Quick Service™ 


Handles eight companies for automobile fire, theft and transporta- 
has an agency organization, with first class 


tion insurance and 


special agents’ and adjusters’ service, in fourteen states. 


Prompt correspondence with agents, quick adjustments and settlements. Only 


high grade companies handled. 


Write Us for an Agency 


We also handle river hull, yacht, river cargo, ocean cargo, parcel post, registered mail, tourist; 


floater, transportation floater and traveling-salesmen floater insurance. 
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PITTSBURG UNDERWRITERS 
a ey ey Commonwealth Bldg., Pittsburgh, Pa. 


Underwritten by 


Allemannia Fire Ins. Co. Republic Fire Ins. Co. 
National-Ben Franklin Fire Ins.Co. Superior Fire Ins. Co. 
All of Pittsburgh, Pa. 


Combined Capital $2,300,000.00 Assets, $12,794,139.23 
Surplus to Policyholders $4,545,299.44 


G. R. Goodsell, Columbus, Ohio, State Agent for Ohio 
Eliel & Loeb Com nye General Agents for —— and Indiana 
W. P. Ray, Mgr., Indianapolis, Ind 
Fish & Schulkamp, ‘Madison, Wis., General Agents for Wisconsin 
NEW AGENTS SOLICITED 























NATIONAL INSPECTION CO. 


223 West Jackson Boulevard CHICAGO 
A Clearing House for 
UNDERWRITING INFORMATION 
J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Ass’t Mgr. 











EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Fire Tornado Farm Hail Automobile Tractor 








INCORPORATED 1720 


RovaL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


z. C. STOKES GAYLE T. FORBUSH, ARTHUR WALLER, 
United States Manager jiate M g Assistant Manager 


Nationa! Liberty 


Insurance Gompany 
of America. 


SSCORPORATED UNDER THE LAS OF THE STKE OF NEWYORK tH 1080, 
ae 


STATEMENT ements 1, 1921 
Cash Capital - $1,000,000.00 
Assets Baie - + $12,071,029.44 ” Net Surpl us - - 
Liabilities, incioding Capital - 8,565,072.02 Surplus to Policyholders _- — 
H OFFICE: 709-717 Sixth Avenue, Cor. 4Ist, Street’ NEW YORK 











$3,505,957.42 
4,505,957.42 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 

TOTAL ASSETS - - - - -; - 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


TORNADO INSURANCE 











‘Address: 


‘marked decreases 





dans, Wintons and the large model 
Haines, excluding the cheaper and lower 
powered cars, 

Now, if the various companies would 
pull together, each contributing a small 
amount of money and turn it over to an 
individual so that expenses might be 
met, a thorough cleaning out of the 
northern part of North Dakota and the 
southern part of Canada can be made 
and it will net, within one year, at least 
the recovery of 200 automobiles. 


SOUTH DAKOTA CONVENTION 








Annual Meeting of State Association of 
Local Agents Will Be Held at 
Huron 





The annual meeting of the South 
Dakota Association of Insurance 
Agents will be held at Huron, S. D., 
Oct. 25. E. S. Knowles of Sioux Falls 
is president and Jay B. Allen of Sioux 
Falls is secretary and treasurer. Roy 
Nugen of Sioux Falls is vice-president. 
The program has not been completed 
as yet, as some speaker will be present 
to represent the National Board and it 
is likely that some officer from the 
Home of New York will be present. 
The tentative program is as follows: 


Monday Evening 


Registration and Visiting 
Marvin Hughitt Hotel 


Tuesday Morning, 10 o’Clock 
Welcome 


-Response....... E. S. Knowles, President 


Secretary’s Report.. 

Appointments of committees—Audit- 
ing, Promotion, Legislation, Place 
of Meeting, Resolutions 

National Board of Fire Un- 
derwriters 

Open Conferences and Leaders— 


.Jay B. Allen, Secy. 


Agency Advertising..B. M. Beach 

APOIO CUIOING oe: 5:6 5.0100 05000 S. I. Kerns 
‘Luncheon 

Tuesday Afternoon, 2 o’Clock 


Reports of Committees 

Election of Officers; Other Business 

Address—C. J. Lund, Assistant Man- 
ager General Inspection Company, 
Minneapolis 

Greetings from Pierre— 
W. N, Van Camp, Insurance Com- 


missioner 

S. <A. Travis, Deputy Industrial 
Commissioner 
Address: The Company, Their Agents 


and the Public 
Home Office Representative of the 
Home of New York City 

Open Conferences and Leaders— 
Office Methods..Jay . B. 

New Business..E. W. 


Allen 
Pepper 


Tuesday Evening, 6 o’Clock 


Banquet 
E. S. Knowles, Toastmaster 
Address: The National Association 
Open Conference 
Association Work 


Song: “Till We Meet Again” 





More Daily Reports Received 


MILWAUKEE, WIS., Sept. 27—George 
H. Hannan, manager of the Wisconsin 
Audit Bureau, when asked if there were 
any changes noticeable from his records 
of daily reports, endorsements and can- 
cellations, as to the trend of the fire busi- 
ness in the state, stated that the month 
of August showed more daily reports 
than the same month a year ago. The 
first seven months of the year showed 
over the previous 
year, and the total decrease to Sept, 1 in 
the number of daily reports is a trifle 
over 10 percent. In August, while daily 
reports showed an increase, endorse- 
ments were 20 percent greater, and can- 
cellations about 15 percent greater than 
last year. While the data in no way in- 
dicates the volume of premiums written, 
fire insurance men nevertheless consider 
that the increases in daily reports since 
Aug. 1 reflect an increase in business. 





Tangle on Income Tax 


MILWAUKEE, WIS., Sept. 28—At a 
meeting of the board of directors of the 
Milwaukee Board, Wednesday afternoon, 
requests for assistance on income tax 
problems, coming from members, were 
taken up. A number of the agencies in 
Milwaukee, which are incorporated, made 
income tax returns to the United States 
government, as personal service corpora- 
tions. In most instances this was done 
on legal advice. Since the Washington 


officials have started to check up the 
returns of the past two or three years, 
they have ruled that returns of some 
agencies as personal service corporations 
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HOTEL 
Madison Str 
Ezst of La Salle CHICAGO 
Insurance Headquarters 
Brevoort Hotel upholds worthily 


the best traditions of American 
hotels famed for hospitality. 














The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 


Jan.1,1921 . . $4,640,812.52 
Capital Stock . . 750 
Re-Insurance Reserve . 2 822, 721. 23 
Reserves of other 

Liabilities . . . . 458,949.12 
Surplus to Policy- 

holders . . . « « 1,359,142.17 
—Writing— 
Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 
Automobile 
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39 S. La Salle St., Chicago, Illinois 


A. G. McILWAINE, Manager - 
Hartford, Conn. 


GEORGE O. SMITH, Manager 
San Francisco 
































i 


September 29, 1921 


THE NATIONAL UNDERWRITER 





25 




















A Siar eiiciniss 


No man can become a star 
salesman if his product is 
not of the best. 


A high grade article is half 
of the battle in gaining 
customers and keeping them. 


Agents who are presenting 
Fire Association Policies 
know that their own con- 
scientious efforts are aided 
by the quality of the pro- 
tection they offer. 


FIRE ASSOCIATION 
of 
PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CHICAGO 


J. M. Thomas, Manager 


F. H. Burke A. F. Powrie 
Asst. Mgr. 2nd Asst. Mgr. 
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POLICY 
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LIGHTNING 
EXPLOSION 
SELF-IGNITION 
TORNADO 


AUTOMOBILE DEPT. 


HANOVER FIRE 
INSURANCE CO. 
NEWYORK CHICAGO SAN FRANCISCO 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


Ca Agency Company Founded 1873 
sh Assets - - - - _, 443.89 
ilities - - - $72 2,387.74 — 

et Cash Surplus - * $185; 056. 15 227,443.89 
Contingent Assets - - 386,367. 56 

Total Resources of Company $613,811.45 

Total Amount at Risk - - - $12,297.591.00 
qoral Losses Paid - - - 748,709.21 


tal Savings to Policyholders 630,173.37 
Ey. FORNEY, Pres. COOK, See’y 








Present Rate of ap igitens os: Poliey Holders 
25 Per Cent 











are not correct. Thus some of the 
agencies face back-tax charges. They 
cannot understand the rulings made. The 
government authorities have indicated, 
it is said, that where capital is used to 
conduct an agency, it cannot make a 
return properly as a service organization. 
Now the question is whether or not the 
earrying of accounts by such agencies, 
making loans, etce., is “using capital,” 
and if so, what is invested capital? 





Hose Takes Fire at Oshkosh 


When a test of new motor fire pump 
was made at Oshkosh, Wis., last week, 
-according to F. R. Daniel,, chief engineer 
of the Wisconsin Inspection Bureau, new 
hose caught fire near a gate valve in a 
line—not only once but twice, because of 
the friction caused by the pressure. Mr. 
Daniel said he had heard of only one 
Similar case. The fabric of the hose 
burst into flame and Mr. Daniel has the 
burned pieces among his curios in his 
Office. 


Cee 


Shellito Succeeds Burleigh 


A. M. Shellito, who has been connected 
with the Minneapolis office of the West- 
ern Adjustment for more than ten years 
and is the senior adjuster there, has 
been appointed manager succeeding the 
late William C. Burleigh. Mr. Shellito 
was formerly state agent for the Con- 
tinental in the Dakotas. He is recog- 
nized as one of the best adjusters in his 
section. 

pa 


Fond du Lac Agency’s New Plan 


FOND DU LAC, WIS., Sept. 27.—The 
Dana Agency of this city has taken ac- 
tion to assist in home building in the 
next season by increasing its capital 
stock from $65,000 to $115,000. The is- 
sue of the new $50,000 in 7 percent pre- 
ferred stock will enable the agency to 
expand its loan department and assist 
home builders as a building loan asso- 
ciation would, with less restricted and 
more favorable terms. The expansion 
of this large general agency reflects the 
increase in building anticipated for next 
year. 





Milwaukee Insurance Club 


The Milwaukee Fire Insurance Club 
has decided to open its series of winter 
educational meetings, under the plan of 
the Insurance Institute of America, on 
Oct. 24. The first meeting, however, will 
be devoted entirely to the annual meet- 
ing and election of officers. Thereafter 
class meetings will be held on the second 
and fourth Monday of every month. In 
addition there will be meetings devoted 
to lectures and at least three sessions 
will take place during each month. 





Damage by Minnesota Storm 


A hail storm of cyclonic proportions 
on Sept. 20 visited the territory adjacent 
to Anoka, Elk River, Big Lake and 
Salida, Minn. The wind gained its great- 
est velocity south of Elk River and near 
Big Lake. Windows in most of the 
farm houses were broken by the hail of 
unprecedented size and a number of 
farm buildings were destroyed. Hail 
went through tops of autos and ripped 
them to shreds while autoists had to 
take refuge under their cars. Shocks 
of corn over hundreds of acres were scat- 
tered like chaff. All lines of communi- 
cation were destroyed, poles. being 
snapped oft like straws. A truck driver, 
the first person to pass after the storm 
over the road from Salida to Anoka, had 
to remove fifty poles en route from across 
the roadway. 


Nonpartisan League Bobs Up 


MILWAUKEE, WIS., Sept. 27.—The 
contest which the Wisconsin Federation 
of Insurance, the Wisconsin Association 
of Fire Insurance Agents and, no less, a 
number of other insurance organizations 
and individuals, have been waging 
against the encroachments of the Non- 
partisan League in Wisconsin politics, 
with the idea of dominating the next 
state legislature and officialdom, came to 
a head on Monday in this city in a some- 
what unexpected fashion, and now the 
insurance men seem pretty sure of get- 
ting a growing amount of public inter- 
est into the conflict. 

A furore was caused In Milwaukee 
Monday evening when it became known 
that there was a possibility that the 
funds of the Milwaukee City Teachers’ 
Annuity and Pension Fund would be in- 
vested in the bonds of North Dakota, 
issued under Nonpartisan League gov- 
ernment. 

Richard E. Krug, president of the 
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CASHMAN & EVANS, General Agents, Colorado, Denver 
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E. W. PEPPER, State Agent for Minnesota, Minneapolis 
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INDEPENDENT ADJUSTERS 











(LLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bidg., Quincy, Ill. George C. Gill, Mgr. 


IOWA 





(LLINOIS INDIANA 
ELDRIDGE H. SPERRY 
——" Ne Losses 


Fire end 
8 N. State St. a8 Champaign, Ill 


Long Distance Bell 458 





'LLINOIS .... .. WESTERN INDIANA 
D. OSBORN 118% Clark st, URBANA, ILLINOIS 
Adjuster of Fire and Tornado Losses 


Accurate Vatuation of Buildings and Property Appraisal 
s6 years’ experience as contractor and builder. 





Illinois Adjustment Company 
For company —_- 
ee Adjustment any place 

Pp in fire—A 


“We also do inspection, 
$224 E. Adams Street Springfield, Illinois 
Phone Main 423 





‘Windstorm 





Illinois Indiana Kentucky Missouri 


ELLIOTT & SON 
Adjusters for the Companies 


Fire, Tornado, and Automobile Losses 
First Natl. Bank Bldg. McLeansboro, Ill. 





NEBRASKA—IOW A—KANSAS 
A. J. BALDWIN 
Independent Adjuster 
FIRE, AUTOMOBILE and TORNADO LOSSES 
614-15 Paxton Block, Omaha, Neb. 





INDIANA ILLINOIS MISSOURI 


SANGAMON ADJUSTMENT CO. 
7th FLOOR BOOTH BLDG. SPRINGFIELD, ILL. 


General Adjusters for the Companies 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 


IND. ILL, RY. 
H. N. ODELL 
110 Upper sag | St. Evansville, I 
Adjusters of Fire, rnad yn og 
Inland Marine Leeses i 
yWNDIANA-MICHIGAN ADJUSTMENT CO. 


W. P. Kelley, Pres. Ameri T 
HJ. Lederer, Vice-Pres. South Bend, 
Ginz, Secy. & Treas. i 


India 
Oris concern is well equipped te Sandie ali 
kinds of losses. 


D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
SHELBYVILLE, ILL. 











NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 

206 Schirmer Bldg. 

304 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 
F. W. LITTLE JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., Kansas City, Mo. 
Over 30 Years’ Experience 





MISSOURI KANSA? 
Mid-West Adjustment Co., Inc. 
Automobile and Fire Adjusters 


322-324 Ridge Bldg., Kansas City, Mo. 
T. W. GARRETT, Manager 





WISCONSIN AND MICHIGAN 


Fire Loss Adjustments—Wis. and North, Mich. 
Over 25 years’ experience. 
DAVID LAWSON 

Room 1, Cook Block Oshkosh, Wisconsin 

Local and Long Distance Telephone 786 





Appraiser of new, used and wrecked automobiles 
Adjusters certificate of authority State of Wisconsin 


Cc. C. JOHNSTON 








Long Distance Bell Phone Main 2036 _ Adjuster and Automobile Expert 
Telep 612 Loan & Trust Bids. 
Grand 2825 MILWAUK 
CALIFORNIA 
Kansas Oklahoma Eastern Coloradc 


WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Onl 
No. 229 Beacon Building Wichita, Kansas 


- M. TRASK 
ADJUSTMENTS OF ALL KINDS 
225 Pacific Finance Building 
LOS ANGELES, CAL. 





KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and AUTOMOBILE 
ADJUSTED 
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Frank M. Fisher, Pres. PADUCAH, KY. 
R. G. Fisher, Manager. 
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companies over which he had jurisdic- 
tion. He was a man who attended 
strictly to duty. He built up a very 
profitable plant in Iowa, cultivated his 
agents assiduously, rendered them the 
greatest possible service and took a per- 
sonal interest in all of them. He was 
for many years a vestryman in Trinity 
Episcopal Church at Iowa City and 
since 1913 has been its senior warden. 
Mr. Swire was_a native ot Kingston, 
Jamaica, in the West Indies. He settled 
in lowa City about 45 years ago. About 
a week before his death he took a busi- 
ness trip which proved too much for his 
strength. He was taken home from 
Marshaltown, Ia., in a state of collapse. 


HEAVY DEMANDS BY TRAVIS 








Impossible Mass of Data Requested 
From Companies by Kansas 
Superintendent 





TOPEKA, KAN., Sept. 27.—Super- 
intendent Travis has submitted to the 
fire companies a list of 22 questions 
which he desires to have answered by 
the time of the hearing on the fire and 
hail rates set for Oct. 17. The ques- 
tions were sent to W. C. Hodges, man- 
ager of the Kansas Inspection Bureau 
and attorney-in-fact for the fire com- 
panies. It has been intimated by 
officials of some of the companies that 
it will be impossible to furnish this in- 
formation to the department. Mr. 
Travis is insisting that it be furnished. 

The information desired follows: 

Loss ratio in Kansas by classes for 
five years. 

Loss ratio in other states whether 
same be rated under Dean schedule or 
not, 

The information in the two previous 
questions must cover all classes of fire, 
tornado and hail, including grain and 
miscellaneous risks. 

Premiums received and losses paid in 
Kansas, 





























Premiums received and losses paid in 
all other states, each state separated. 

Basis and contents table used in fig- 
uring rates on different classes of build- 
ings in all states where the Dean sched- 
ule is used. 

Basis and contents tables for each 
state not covered by Dean schedule. 

Expenses in Kansas, showing commis- 
sions, special and state agent expense, 
taxes, portion of general office expense 
apportioned to Kansas and cost of main- 
taining inspection bureau. 

Total revenue derived from interest on 
unearned premiums. 

Segregate from all other classes pre- 
miums received and losses paid on sprin- 
klered risks in all states. 

Fire, tornado and hail rates on all 
classes of farm property, including live 
stock; also loss ratio for each state and 
class separately. 

Tenant occupancy charge on all farm 
property in all states. 

Premiums received and losses paid on 
farm property occupied by tenants in all 
states, 

Premiums received and losses paid on 
farm property occupied by owner. 

Loss ratio on farm property occupied 
by tenants as compared with ratio on 
Property occupied by owner for all 
states, 

All of the above items must cover the 
business of each company in every state 
in which it transacts business for the 
five-year period ending Dec. 31, 1920. 

Other information sought includes: 

Co-insurance clauses in effect at pres- 
ent in all states, 

Pro rata distribution rule as in force 
in all states, showing credits for differ- 
ent amounts of insurance carried. 

All clauses, permits, endorsements or 
riders in force in all states with charges 
for attaching clauses. 

Standardized term rule and risks en- 
titled to same in all states. 

Use and occupancy schedule in all 
States. 


Short rate cancellation table used in 
all states, 


Still Fighting Wooden Shingle 


KANSAS CITY, MO., Sept. 27.—Kansas 
City will observe Fire Prevention Week, 
and will put out a gi at deal of litera- 
ture to impress the people with the dan- 
8ers from fire and educate them in meth- 
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All Kinds of Insurance on Automobiles 
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ASSETS LIABILITIES 
*Market Value Unearned Premium Re- 
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U. S. Gov’t Securities...... $ 4,642,707.77* Losses in Course of. Ad- 
INS. CO. OF AM Other Bonds and Stocks.... 9,386,107.93% | justment -..+++:++0-ssssees 1,389,475.36 
4 A ERICA Loans on Bonds and Mort- Commissions and Other 
GEGEN acdctucaviedadeeaaaas 60,000.00 Liabilities .....+..sseeseeee 077.11 
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Premiums in Course of Col- Net Surplus Beyond Capi- 
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‘a . ‘a Accrued Interest and Other Policyholders’ Surplus...... $ 7,024,199.19 
One of the Giants fe EE 296,904.45 *Security Valuations on Basis Fixed by 
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Western Department| P. D. McGREGOR, Manager 
W. E. McCULLOUGH, Assistant Manager 
CHICAGO C. P. HELLIWELL, 2nd Assistant Mgr. 














Its Name Indicates Its Character. 1 
Operating Along Sound Lines. 


American National Fire Insurance 
Company 

Capital $500,000 

JOHN W. ZUBER, President 


Progressive, Yet Conservative. 


COLUMBUS, 
OHIO 


JOHN A. DODD, Secretary 








FRED. B. LUCE, Manager 


PROVIDENCE WASHINGTON INSURANCE CoO. 
PROVIDENCE, RHODE ISLAND 





Every Form of Policy Issued Covering the Hazards of Fire—Tornado 
—Marine—Transportation—Riot and Civil Commotion—Sprinkler Leakage— 
Automobiles, Against Fire, Theft and Collision. 


New England’s Oldest Company—One Hundred and Twenty-two Years of Service 
WESTERN DEPARTMENT, CHICAGO, ILL. 


Cc. E. CLUTIA, Asst. Manager 

















0ds of fire prevention. One of the lead- 





United States Automobile 
Insurance Company 


A STOCK COMPANY 


Des Moines, lowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 


AUTHORIZED UNDER THE LAWS OF IOWA 












































































28 THE NATIONAL UNDERWRITER 


September 29, 199) 











1841 


Asurance (. 
OF NEW HAVEN. CONNECTICUT. 


CASH CAPITAL, $ 1,000,000 


Western Department, Roc cford, Illinois 
WALTER D. WILLIAMS, Mer. 
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MINSTER MUTUAL FIRE | 


INSURANCE CO. Inc. 1849 MINSTER, OHIO } 


j. B. RATERMAN, President JOS. E. SCHMIEDER, Secretary 
VERNON B. ARNOLD, Special Agent, Lima, Ohio J 








Vie Great Amenioanjinmimel A Record-Breaking Year 
Company is in prospect for The 
oi aes “wg “Great American. The 
2 ee, i 
, general business depres- 
.. sion which has swept the 
country has not affected 
Great American business. 
It was never better. 





Ohio’s navaeet and Strongest 
Automobile Insurance Company 











E. J. MILLER 


General Agent 


FIRE and CASUALTY INSURANCE 


Business cared for in the States of Colorado, 
Wyoming, New Mexico and Utah 


311 Gas and Electric Bldg. DENVER, COLORADO 

















Nearly Fifty % are of success under same management 


NCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, OHIO Net Cash Surplus $250,358.96 
Losses Paid Since Organization, $1,290,498.45 
J. R. VERNON, President J. AMBLER, Secretary 











ing points of attack this year will be 
against the wooden shingle. The Mis- 
souri Inspection Bureau is furnishing a 
diagram of the fires started from the 
burning of a single shed, the value of 
which was only about $100. The shin- 
gles from this roof were blown by the 
wind to other roofs and set eighteen 
other fires, from 75 to 1,000 feet away. 
The Inspection Bureau’s secretary, F. J. 
Fetter, is the chairman of the commit- 
tee of the Chamber of Commerce to pro- 
pose a new fire code, and is advocating 
the passage of an ordinance to prevent 
the use of the wooden shingle in any 
part of the city. 





Revise Fire Alarm Plan 


KANSAS CITY, MO., Sept. 27.—F. A. 
Raymond of New York, electrical engi- 
neer of the National Board, spent a week 
in Kansas City recently assisting a spe- 
cial advisory committee perfect specifi- 
cations for the new fire alarm system, 
for which the city has voted bonds to 
the amount of $250,000. The lowest bid 
on the first specifications was about 
$60,000 more than the bond issue. The 
fire and water board rejected all bids, 
and formed a new advisory committee 
to work out a new set of specifications. 
This committee is composed of W. J. 
Squire, of the fire and water board; 
Walter J. Bales, of Fire Underwriters 
Association, and Don Ricksecker, of the 
President’s Round Table. This commit- 
tee called in the engineer of the Na- 
tional, and spent last week on the work 
of revision. The result of the work is 
to eliminate a number of nonessential 
features, and rearrange others so as to 
secure larger service for the money. The 
installation of this system will insure 
the continuation of the rating of Kansas 
City in Class 2, where without it, the 
rating would be increased to. Class 2%. 





Missouri Inspection Bureau Changes 


Several changes have been made re- 
cently in the personnel of the Missouri 
Inspection Bureau’s Kansas City office 
force. E. E, McLaren of Chicago, who is 
the holder of a scholarship in the fire 
prevention engineering course in Armour 
Institute, has returned to school after 
spending the summer months in the In- 
spection Bureau’s service. Charles P. 
Holmes, a graduate of Boston Tech, and 
L, D. Swisher, who spent two years at 
the Kansas State Agricultural College 
at Manhattan, have been added to the 
Bureau’s inspection department. 

Mr. Holmes has been engaged in vari- 
ous fields in chemical engineering anda 
fire insurance inspection work. During 
the war he spent two years overseas 
with the 96th Squadron, British Royal 
Flying Corps, most of which time he was 
flying a British plane on the Somme 
front. 





Would Modify Subrogation Waiver 


TOPEKA, KAN., Sept. 27—The Kansas 
department may order a modification of 
the railway waiver rule on elevators. 
There has been a considerable complaint 
from the owners of elevators regarding 
the exposure and subrogation clauses in 
fire contracts. The department says pol- 
icyholders object to the payment of the 
premium under the exposure clauses 
where the risk is really subrogated to 
the railroads on the ground that they 
are paying for protection to the insur- 
ance company when the railroad itself 
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is responsible and will pay the loss ig jt 
causes the fire. 

The department has asked the com- 
panies writing elevators to make a show. 
ing as to the reasons for the railway 
waiver and the collection of the ex. 
posure charge against all elevators, No 
action will be taken until the insurance 
companies have had an opportunity to 
reply. 





Missouri Notes 


Edward Weber of Dexter, Mo., has 
been appointed agent for the Citizens, 

Meyer Brothers’ Storage Company, 809 
North Third street, St. Louis, sustained 
a $100,000 loss Sunday afternoon. 
Q. W. Davis, secretary of the Liberty 
Fire of St, Louis, is spending a few days 
at Louisville, Ky., on company matters, 

Charles P. Whitbread & Co. of St, 
Louis have been appointed sole agents 
for the Sterling Fire of Indianapolis. 
, Hiram C. Hoffman, one of the leading 
agents at Chillicothe, Mo., for the past 
25 years, died Sept. 20. He had a bureay 


-agency. 


Paul V. Schmuck, special agent for the 
Fidelity-Phenix in Missouri, has a new 
daughter at his home. Noble Gander 
Schmuck took great pride in stating this 
fact to the flock at the Monday luncheon, 


E. A. Roemer, special agent of the 
Royal with headquarters at Pacific, Mo., 
is receiving congratulations from his in- 
surance friends because a fine baby boy 
arrived at his home last week. 


On account of unfavorable experience 
the Union Marine has ceased to write 
automobile business in St. Louis and 
Kansas City. The National Union has 
taken over the business of the Union 
Marine in St. Louis. 

The Royal has withdrawn from Pop- 
lar Bluffs, Mo., owing to unfavorable ex- 
perience and the business has been taken 
over by the Aetna. Both companies are 
represented in the Williams Agency 
there. 

Engineers from the Missouri Inspec- 
tion Bureau recently visited Lees Sum- 
mit, Mo., and conferred with the city 
officials there regarding the reclassifica- 


‘tion of that city with reference to pub- 


lic fire protection, Suggestions for im- 
provements in the city’s pumping facili- 
ties were made and several minor de- 
fects were pointed out. As soon as the 
necessary changes are made, it is un- 
derstood that a reclassification and re- 
rating will be made. 


Nebraska Notes 


The Harry A. Koch Company of Omaha 
has leased 2,000 square feet of additional 
floor space in the new Standard Oil 
building, Eighteenth and Howard streets. 
The building will be ready for occupancy 
about May 1, 1922. 
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BULLION KEEPING UP FIGHT 





Arkansas Commissioner Launches New 
Attack on Companies in Appeal 
of Rate Litigation 





LITTLE ROCK, ARK., Sept. 27— 
In spite of the fact that the Insurance 
Commissioners’ Convention has agreed 
with the fire companies that “under- 
writing profit” shall mean net prem- 
iums earned less losses and expenses 
incurred, Commissioner Bullion of Ar- 
kansas is keeping up his fight for the 
enforcement of his own plan, under 
which the basis would be premiums re- 
ceived and losses and expenses paid. 
In the test case brought here involving 
the commissioner’s ruling, the trial court 
decided in favor of the companies, 
holding that the words “underwriting 
profit” have had for a long num- 
ber of years and now have a well- 
known, established and defined trade 
meaning which should be followed by 
the Arkansas commissioner. The com- 
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missioner appealed the case and has 
just filed his brief in the state supreme 
court, in which he makes an effort to 
justify his rulings, although admitting 
that they are at variance with the rul- 
ings and requirements of the commis- 
sioners of other states, and launching a 
further attack on the companies. In 
concluding this argument, he says: 


There are but two methods. One method 
is called the incurred basis, which is the 
method appellees say is right according 
to their contention and should be adopted. 
Why should they not contend for the 
incurred basis method, when in the face 
of all the testimony in the case, it is the 
one most favorable to them, has been in 
the past, is now and will be in the future, 
and if adopted will continue to take hun- 
dreds of thousands of dollars from the 
policyholders by way of exorbitant rates 
and dump it into the coffers of the in- 
yestment end of the company and from 
there into the pockets of the stockhold- 
ers, thereby defeating the clear intention 
of the legislature, which evidently in- 
tended, by the passage of this act, to 
enable future policyholders in this state 
to obtain the demanded relief—a reduc- 
tion of insurance rates in the future. 
Under these conditions and _ circum- 
stances, it is but natural for most insur- 
ance companies to become so thoroughly 
wedded to their ideals—especially when 
their income is being distributed or ma- 
terially touched—that they are easily led 
to believe that their method is the only 
correct one. And they rise up in solid 
phalanx and enter immediate and vig- 
crous protest, if some humble citizen, 
business man or state insurance com- 
missioner even intimates that their 
method is wrong, or that they should be 
supervised, restrained or restricted. And 
this belief, being contagious and highly 
infectious upon the slightest exposure, it 
is but natural and reasonable to sup- 
pose that their agents and employes have 
grown up to believe, and have been edu- 
eated to believe, that the incurred basis 
is the only method. 

The commissioner contends that the 
paid-for basis is right and equitable and 
should be adopted for use when the only 
question is one of what a future rate 
shall be. He is backed up and supported 
in his contentions by the insurance offi- 
cials of Kentucky, Missouri, Oklahoma 
and Minnesota, who like the appellant, 
but unlike the appellee, have no financial 
interest involved or at stake. 

The insurance commissioner is only 
interested in the enforcement of the law 
as he finds it. He is not interested finan- 
cially in the least in the outcome and 
final determination of this case. The in- 
surance companies are. 

The commissioner is not influenced or 
swayed by dollars and cents. The insur- 
ance companies are. They are looking 
after their own welfare and nothing else. 

If the companies’ method is the correct 
one and is to be adopted then the law 
is a dead letter and the statute a failure. 
The intention of the legislature is 
thwarted and forever blasted, for the 
companies, under their method, will 
never make as much as 5 percent under- 
writing profit and the policyholders will 
get no relief. They will be left just 
where the legislature found them—at the 
mercy of high rates; to be charged what- 
ever rate the companies see fit and proper 
to charge them. 


Get Importers & Exporters 


R. D. Coghanour & Son of Dallas, Tex., 
have been appointed general agents for 
the Importers & Exporters of New York 
in Texas. The agency already repre- 
sents the Dixie Fire. 


Thomas E. Branif€ of Oklahoma City 
has gone for a month’s trip in the east. 
He will visit the home offices of many 
of the companies represented by his 
agency. 








NEW LLOYDS LAW CONSTRUED 


Texas Attorney General’s Office Gives 
Important Opinion to Insurance 
Department 


AUSTIN, TEX., Sept. 27.—The 
attorney general’s department of Texas 
has construed the new law recognizing 
Lloyds organizations and providing for 
their supervision by the insurance de- 
partment. The opinion points out 
wherein the application is defective and 
what are the law’s requirements. 

At the outset the department is ad- 
vised that the permit should not be for 
lines of insurance not specifically au- 
thorized by the board of directors, 
though the application of the attorneys 
may be for additional lines. All policy 
forms and contracts must be submitted 
to the department. In regard to the 
specific case submitted, the opinion 
says: “It does not appear from a read- 
ing of the fire policy that there is any- 
where therein specified what propor- 
tionate share of liability assumed by 
each subscriber is. It would seem that 
the agreement contemplates that this 
should be expressed in the contract.” 

What has been said of the fire policy 
form also applies to the other lines of 
insurance proposed in this instance. 

It is held that the law requires 100 
names or more as subscribers and that 
subscriber means “individual.” As the 
pending application contains but 86 
names, it is added: “The important 
question presented in this: Since the 
articles by their own terms provide that 
the number of subscribers shall be not 
less than 100, can it be said that the 
articles are completed and are a valid 
and binding obligation when signed by 
but 86 persons? This is a matter of 
such serious doubt that I suggest that 
you ask the Lloyds to have their coun- 
sel prepare brief the question fully be- 
fore this department passes upon it.” 





Serious Discrepancy Seen 


Members of the National Board have 
been advised by General Manager W. E. 
Mallalieu regarding the filing of reports 
upon their Texas business. There is a 
serious discrepancy between the figures 
sent in monthly and those filed annually, 
offices apparently reporting fire business 
only each month while the annual re- 
turns include all lines save marine. These 
figures show wide variation both as to 
premium income and loss ratio. The 
Texas advisory committee asks amended 
returns for 1920 be supplied, if as seems 
probably complete figures were omitted 
from earlier statements. The record in 
the state as it now stands is strongly 
against the companies, and is incorrect 
as to one set of figures. 





Freight Warehouse Burned 


OKLAHOMA CITY, OKLA., Sept. 27—A 
loss, estimated at $40,000, resulted from 
a fire which completely destroyed the 
freight warehouse of the Missouri, Kan- 
sas & Texas and Fort Smith & Western 
railways here Saturday night. A part 
ef the loss is covered by freight insur- 
ance, according to J. H. Little, superin- 
tendent of the Oklahoma division of the 
Missouri, Kansas & Texas. Origin of 
the fire is undetermined. The building 
had been closed nearly six hours when 
the blaze occurred. 

Firemen were unable to get into the 
building to fight the flames because of a 
rol) steel door used. They also were 
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Che Columbian Pnsurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


OT a ho aa $200,000.00 
Surplus to Policyholders............. $357,640.00 
O. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. . E. A. KEELER, Special Agent 








Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 
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YOUR BUSINESS SOLICITED; 


SURPLUS 
LINES ano 
FLOATERS 


PROMPT ATTENTION 
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Insurance Exchange Chicago, Ili. 











NORWICH UNION INDEMNITY CO. 
NEW YORK 





FACILITIES FOR 


SOUTH TEXAS AGENTS 


ALL CASUALTY LINES 
AUTOMOBILE INSURANCE 


GRAFTON T. AUSTIN, General Agent, GALVESTON, TEXAS 


AUTOMOBILE DEPT. 
ATLAS ASSURANCE CO. OF ENGLAND 











The North River Insurance Company 


Capital $1,000,000 
Assets 7,463,760 
Net Surplus 2,475,898 


Western Department Home Office Pacific Coast Dept. 
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Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Assets Paid in Cash Capital 
$844,470.53 $250,000 
Liabilities Except Capital Surplus to Policyholders 


$346,129.98 $498,340.55 


Licensed in Illinois. Indiana New Jersey. Pennsylvania. Ohio. Texas, Kaneas 
Nebraska, Minnesota, California, Massachusetts and Mississippi. 

L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

H. C. BURT & COMPANY, Houston, Texas, Mgrs. for Texas. 

THE MILLER-SOWERS INV@STMENT CO., Topeka, Kan., Mgrs. for Kansas 

ROBERT J. ERSKINE, 53° Insurance Exchange Building, Chicago, Mgr tor 
"Cook and Lake Counties. 

CHAS. FITZPATRICK, State Agent, 322 Plymouth Bldg., Minneapolis, Minn 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, Mgre 
for California. 

R. S. HOFFMAN & CO., 69 Kilby St., Boston, Mgr. for Massachusetts 

PERCY L. IND. State Agt. for Minois and Indiana, 719 Linn St.. Peoria, Il 

M. W. BELCHER, Mgr. of the State of Mississippi, Jackson, Mississippi. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 











CHARTERED A. D., 1794 
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3v8-310 WALN ST.. PHILADELPHIA, PA. 







GUSTAVUS REMARK, Jr, Pros 
WAITE «LIVEN, Vice-Pres 


JOHN J. P. RODGERS, Sec'y and Treas. 
SAM'L P. RODGERS, Asst. Sec’y 





CASH CAPITA. $1,000,000 
TOTAL ASSETS 21. SURPLUS TO POLICYHOLDERS 


$5, 98 $1,558,131.41 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 








Incorporated 1833 
es 


British America Assurance Co. 
HEAD OFFICE—TORONTO, CANADA 
FIRE, EXPLOSION, RIOTS, CIVIL COMMOTIONS AND STRIKES 
United States Branch, Ist January, 1921 


RR. 5.5 .dis cSWindias eeeheeenh Ghai se eheeabndasneRenacasuscsen au $2,209,039.00 
SRLS CE cy dadiedabcbercehicd tecktabas $1.676,030.00 


$ 533,009.00 
Total losses paid in United States from 1874 to 1920, inclusive, $27,719,430.47 
W. B. MEIKLE, President and General Manager. 






Surplus 








CAPITAL ASSETS 
$450,000.00 $1,173,684.53 
INSURED’S SURPLUS LIABILITIES 
$635,344.48 $538,340.05 





Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 











Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 


General Representatives: 


Wycoft & Clark New Brunswick, New Jersey 
Ewing & Stewart Tulsa, Oklahoma 
T.A. Manning & Son Dallas, Texas 
Herrick @ Auerbach Chicago. Illinois 
arence de Veuve San Francisco, California 
E. A. Strout 8 Co. Seattle. Washington 
James E. Hanowell, Special Agent. Columbus, Ohio 

















THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,150 ASSETS, $530,140.65 
SURPLUS TO POLICYHOLDERS, $320,267.97 


408 FORT STREET, WEST, DETROIT, MICHIGAN 











handicapped in fighting the fire by lack 
of water. <An official of the city water 
department said there were not enough 
hydrants in the district and mains were 


too small to carry an adequate supply. 





Dallas Insurance Course 


DALLAS, TEX., Sept. 27.—The course 
in fire and casualty insurance provided 


| by the Dallas Insurance Exchange, in 


cooperation with the Dallas School of 


| Commerce of the Southern Methodist 
| University, will be repeated, extending 
| over the period from Sept. 30 to Dec, 16, 
| following which additional advanced 
| courses of weekly lectures have been ar- 
| ranged to cover the two terms of three 
| months each, from Jan. 2 to June 14. 


These courses embrace a total of 35 
lectures and are for the young man or 
woman who is or expects to be engaged 
in the insurance business. The cost per 
student is $10 each for the terms of three 
months. 

J. W. Blanton, local agent of Dallas; 
T. L. Lauve, of the Trezevant & Cochran 
general agency, and George M, Easley. 
general agent, constitute a committee 
which is representing insurance men for 
the Dallas School of Commerce. 


Use Little Coal; Reduces Hazard 


DALLAS, TEX., Sept. 27.—A Texas field 
man in discussing his company’s expe- 
rience the other day on special hazards 
in Texas said that losses on certain 
classes of manufacturing plants were 
lighter in Texas than elsewhere, for the 
reason that a number of Texas indus- 
trial coneerns use very little coal as 
fuel. That is, the smaller manufacturing 
concerns in Texas use gas or electricity 
for power. Only during a couple of win- 
ter months is it necessary to rely upon 
coal for light, heat and power. 

The Texas Light & Power Company 
supplies a large number of small and 
medium sized industrial plants in north 
Texas. There are large gas fields near 
Wichita Falls that supply industrial 
concerns in the vicinity of Wichita Falls. 
The use of gas and electricity for manu- 
facturing purposes reduces the hazard, 
and this particular field man states that 
the figures show that in states where 
coal is extensively used, the loss experi- 
ence is much more unfavorable. 





Oklahoma Fire Prevention Plans 


OKLAHOMA CITY, OKLA., Sept. 27— 
A detailed program for Fire Prevention 
Week, Oct. 3 to 9, has been announced 
by H. K. Lininger, state agent of the 
Springfield Fire & Marine, as chairman 


_of the publicity subcommittee of the fire 


prevention committee of the Chamber of 
Commerce and chairman of the Fire Pre- 
vention Week committee of the Okla- 
homa Conservation Association. Special 
activities are scheduled for the entire 
week. 

City officials and other persons inter- 
‘ested in fire prevention will be invited to 
a luncheon of the Oklahoma Conserva- 
‘tion Association on Monday. There will 
‘be speeches by C. T. Ingalls, manager 
of the Oklahoma Inspection Bureau; 
John Connolly, state fire marshal, and 
Bob Parman, city commissioner of public 
safety. 


Plan Oklahoma Improvements 


OKLAHOMA CITY, OKLA., Sept. 27— 
Improvements to the fire department and 
the water distribution system, which will 
result in lowering Oklahoma City’s fire 
insurance classification a whole class, 
will be made if bond issues totaling 
$1,850,000 are voted in an election ex- 
pected to be held about Nov. 15. 

Contemplated improvements recom- 
mended by the fire prevention committee 
of the Chamber of Commerce and the Ok- 
lahoma Inspection Bureau are the basis 
of the proposal for fire department bonds. 
Improvements contemplated include 
building of new stations, repair of old 
stations and purchase of new equipment. 
Bonds of $250,000 are proposed for this 
purpose. The inspection bureau has 
promised the city’s rating classification 
will be lowered 250 points if this issue 
passes. 

Proposed improvements in the water 
system include laying of mains where 
there now are none, laying of large 
mains where there now are small ones, 
providing of more hydrants and addi- 
tions to the purification system. Bonds 
proposed for this purpose amount to 
$1,600,000. 





Southwest Notes 


Cotton that has been held in Arkansas 
compresses and warehouses since last 
year is being sold at the present prices, 
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as well as the new crop that is now be. 
ing picked as rapidly as possible and put 
on the market. 


S. P. Mann is a new local agent at 
Muskogee, Okla., having been appointeg 
agent for the Victory. 


A loss estimated at $100,000 resulted 
from a fire last week in the plant of the 
Hart Cotton Machinery Company of 
Chickasha, Okla. ‘ 


Hibdon & Thompson is a new loca) 
agency firm at Pauls Valley, Okla., rep- 
resenting the Washington Underwriters 
and United States Fire. 


T. F. Baker, manager of the Arkansas 
Fire Prevention Bureau, of Little Rock 
Ark., was a visitor to Oklahoma City last 
week in the interest of fire prevention, 

Stanley R. Bruce, Oklahoma state 


agent for the Hartford Fire, and Mrs, 
Bruce returned last week from a trip to 





Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 





Capital - - - = $250,000.00 
Surplus to Policyholders over $910,000.00 





WM. F. OELMAN, Pres. WM. F, KRAMER, Seey, 
E. J. WEISS and H. J. FAVORITE, Special Agents 








Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
Genera! Agencyat Topeka, Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency Cennectiens Selicitad 








Dayton Mutual Fire 


Insurance Co., otic" 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 

















ORIENT 


INSURANCE 
COMPANY 


of HARTFORD, CONN. 


A. G. McILWAINE, Jr. - President 
HARTFORD, CONN. 


CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Ill. 











GEORGE O. SMITH - - Manager 
SAN FRANCISCO 
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Rate Reducing 
Appliances 


Bearing the label of the 


Underwriters Laboratories, Inc. 





AUTOMOBILE LOCKS 


PERRY AUTO LOCK CO., 2635 Michi- 
gan Ave., Chicago; Perry Steering Whee: 
Locks for all Cars; Perry No. 5, Ford 
Lock, list $7.00; Perry No. 6 for large 
cars, list $17.50; Perry No. 8, small cars 
list $16.50; Perry No. 9 De Luxe, Ford 
Dodge, Chevrolet, Maxwell, list $16.50; 
Perry No. 10, Tilt Wheel, list $27.50. 





SIMPLEX CORPORATION 


214 So. Michigan Ave., Chicage 


Simplex Theftproof Auto Lock for all cars..$I! 

Simplex Theftproof Auto Lock for Ford....$ 7? 

Simplex Theftproof Auto Lock and steering 
MINER TOE POPTUB iin 6cs pote cvectccdsrcdecncete $1 


All these locks are installed in 20 minutes o1 
less. Lock wheels rigid—car can’t be steered 
ot towed. 


FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO,, 
Rand McNally Bldg., Chicago, II11.: 
and acid quart type and non-freeze fire 
extinguishers, chemical engine, hose ana 
building equipments. Complete engi- 





Havana, Cuba, where Mr. Bruce went to 
adjust fire losses. 


John T. Hamill, assistant state fire 
marshal of Oklahoma, and J. Bart Fos- 
ter, secretary of the state insurance 
board attended the annual convention of 
the Association of Fire Marshals of 
North America last week at Chatta- 
nooga, Tenn. 

W. Olsen & Co., who have been op- 
erating a general insurance agency in 
Galveston, Tex., have removed their 
office to San Antonio and are located in 
the Oppenheimer building in that city. 





THE SOUTHERN STATES 


MISSISSIPPI CASE GOES OVER 




















Testimony Virtually Ended—Will Be 
Submitted to Chancellor Early 
in October 





JACKSON, MISS., Sept. 28.—Ad- 
journment of the Mississippi anti-trust 
case has been taken to Oct. 3. After 
presentation of two or three witnesses 
for the plaintiff, who will testify in re- 
buttal, followed by the oral arguments 
of counsel for both sides, which are 
scheduled to occupy about two or three 


days, the case will go to Chancellor J. | 


Stricker for decision. 
The last testimony was written into 


| the record for the defense last Friday, 


Soda | 


neering service and discounts to all in- | 


surance agents. 
SAFETY CANS 


JUSTRITE MANUFACTURING CO. 


it having been previously agreed to by 


the revenue agent’s attorneys that a few | 
| other witnesses to be presented by the 


defense would be passed up as having 


| already testified in the same vein as 


2067 Southport Ave., Chicago, Ill.;: Non- | 


explosive safety cans, automatic oily 
waste cans, fire extinguishers. Under 
writers’ label on all devices. 
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| before the close of its case 


| their predecessors on the stand, that 
| variations from rates furnished by the 


Mississippi Inspection & Advisory Rat- 
ing Bureau had been made. All the 
witnesses were local agents from vari- 
ous sections of the state. 

Witnesses introduced by the 
apparently 


| registered another decided victory for 
that side, several of them being other 





than local agents who were produced to 
strengthen the testimony already re- 
corded against the state revenue agent’s 
charges. Among those called at the re- 
sumption of court last week was R. L. 
Robertshaw, a prominent manufacturer 
of Greenville, and a former member of 
the city council of that municipality. Mr. 
Robertshaw said that improvements had 
been made in the city’s fire protection 
and that property owners of Greenville 
had been saved hundreds of thousands 
of dollars through reduced insurance 
rates through the advisory bureau's ac- 


| tivities in that city, and, he testified, as 


the result of that concern’s efforts in the 
prevention of fires, the Delta city had 
been changed from a third-class to a 
first-class city, with more reasonable in- 
surance rates. Prior to the advisory 
bureau’s operations there, he said, some 
risks had been carried at a rate as high 
as 7 percent. 

J. A. Parker, manager of the Gulfport 
Fertilizer Company, who preceded Mr. 
Robertshaw on the stand, told of the low- 
ering of insurance rates on his plant 
after changes had been made and haz- 
ards reduced in accordance with sugges- 
tions by the Mississippi rating bureau. 

William F. Dunbar, manager of the 
Southeastern Tariff Association, was one 
of the last witnesses introduced by the 
defense, and proved to be an important 
one for that side. Mr. Dunbar explained 
the system of making insurance quota- 
tions. He denied flatly that there existed 
any connection between his organization 
and the Mississippi bureau in respect to 
rate quotations, and said that there was 
only a mutual exchange of information 
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between the two concerns, as with all 
‘Snsurance rating bureaus. 





Slump in Tobacco Losses 


LOUISVILLE, KY., Sept. 27.—There 
has been a slump in tobacco barn losses 
in western Kentucky the past few days, 
due to damp weather, which is resulting 
in smaller chance of sparks setting off 
barns while tobacco is being fired. 
While there has been some reduction in 
premiums on tobacco in barns this year, 
indications are that a very fair crop will 
be harvested, and that a good deal of 
insurance will be placed when tobacco 
starts moving to market about Decem- 
ber. Corn prospects are also very good, 
and in the agricultural sections business 
prospects are very fair. 


Cite Mrs. O’Leary’s Cow 


JACKSON, MISS., Sept. 28.—An echo of 
the disastrous Chicago fire of 1871 was 
heard here last week in the anti-trust 
suit brought by State Revenue 
Robertson against the insurance com- 
panies when the defense read into the 
record a clipping from the Vicksburg 
“Daily Herald,” as follows: 

“Chicago, Sept. 19.—Mrs. O’Leary’s cow, 
famed in legend as having started the 
disastrous fire of Chicago in 1871 by 
knocking over a lamp, actually had noth- 
ing to do with the conflagration, and the 
origin of the fire remains unknown, ac- 
cording to a committee which has con- 
ducted an investigation in connection 
with a miniature reproduction of the 
fire, which is to be given at its semi- 
centennial in October.” 

Calling the attention of the court that 
this cow was convicted on suspicion, the 
defense contended that an object lesson 
should be drawn from this false con- 
clusion showing the necessity for the 
requirement of conclusive proof of the 
state revenue agent’s allegations before 
convicting the insurance companies of | 
an unjust charge. H 


Trouble Over Auto Losses 


LOUISVILLE, KY., Sept. 27.—Adjust- 
ment of automobile losses have been 
running so heavy the past few months 
that concerns which are underwriting 
automobiles are considerably worried 
over the fact, it being well known that 
many companies stand to lose money 
this year. Thefts have been heavy 
enough, without considering the numer- 
ous fires of late. 

A number of special agents in Louis- 
ville are trying to adjust strings of fire 
losses. Market for burned cars is very 
poor, especially out in the state where 
most of the losses seem to occur. It} 
seems that country people won't even 
consider a car that has been in a fire, 


Agent f 


to $50 is all that a burned car is worth, 
and that principally for parts. 

Every car burned is almost a complete 
loss to the company, as the owner re- 
fuses the wreck, and rebuilding is gen- 
erally found too costly. One _ special 
agent reported that he shipped the 
wreck of a partly burned 1921 Buick 
car to Louisville, when the best offer 
he could get in the country where it 
was burned was $50. Freight to Louis- 
ville was something more than he was 
offered, but he figured that he could get 
a sale for it here. 


Kentucky Notes 


At Kuttawa, Ky., the agency of Dycus 
& Gray has become Dycus & Ordway, 
Mr. Gray having sold his interest to Mr. 
Ordway. 

Levi Bloom, who has been operating a 
local agency at Louisville under his own 
name, has taken in Richard J. Herr- 
mann as a partner, and the agency has 
become Bloom & Herrmann. 

In Louisville and adjacent territory 
within the county the volume of home 
N building has been very large this year, 
figures on new residences being far 
larger than for years past, resulting in 
an excellent volume of business as a 
»whole. 

A. G, Chapman of the Chapman Insur- 
ance Agency, one of the two delegates of 
the Louisville Board to the National As- 
sociation meeting on the coast, has re- 
,turned to his office. A, H. Robinson, the 
<other delegate, is spending a few weeks 


-on the coast, and will not return until 
tf some time in October. 
At Pineville, Ky., the Coal Operators 


sInsurance Agency and the Pineville In- 
surance Agency have consolidated as the 
Pineville Agency, this bringing together 
A. C. Huber of the Pineville Agency and 
Marcellus Moss of the Coal Operators, 
_ both of whom are good live agents. The 


new agency is a strong one and has a 


big coal operators’ and general business. 


Virginia Notes 


Herbert F. Huske of the local agency 
of Huske & Wellord, Roanoke, Va., died 
Sept. 21 at his home in that city. He 
was widely known and popular among 
members of the Virginia insurance fra- 
ternity. 

Richmond is planning to observe “Fire 
Prevention Week” next week in real ef- 


fective fashion, The city authorities, 
aided by various civic and business or- 
ganizations, including the Richmond 


Exchange, are determined to execute a 
general clean-up of premises during that 
period. 


Southern Notes 


Fred Wessels, secretary of the Atlan- 
tic Fire of Atlanta, Ga., spent several 
days last week in Milwaukee with Mrs. 
Wessels. They are making an extended 
trip through the north. Mr. Wessels 
called at the home office of the Con- 





and the country garages feel that $40 


cordia, of which he is the Atlanta agent. 














CONFERENCE BODY AT WO 


Edwin Parrish of Niagara Heads Joint 
Organization of California Insur- 
ance Interests 


SAN FRANCISCO, CAL., Sept. 27. 
—The Conference Committee of Cali- 
fornia Insurance Interests 1s the name 
of the new organization completed dur- 
ing the Los Angeles convention by com- 
mittees representing the Board of Fire 
Underwriters of the Pacific, the Insur- 
ance Brokers’ Exchange of San Fran- 
cisco and the California Association of 
Insurance Agents. The purpose of the 
committee is “to promote harmony and 
unity of action by providing a medium 
for free and full discussion and con- 
sideration of all questions and problems 
arising in the conduct of the business 
in which the interested groups are en- 
gaged to the end that insurance service 
may be improved.” 

The general chairman elected to serve 
during the first year is Edwin Parrish, 
manager of the Pacific department of 
the Niagara and chairman of the execu- 
tive committee of the Pacific Board. 
L. H. Hotchkiss of Oakland is vice- 
chairman and C. D. Babcock is secre- 
tary-treasurer. The committees com- 
prising the General Conference Com- 


ON THE PACIFIC COAST 





mittee included Edwin Parrish, 











of Hartford, president of the Pacific 
Board, and Geo. W. Brooks, secretary 
of the California Fire, representing the 
companies; Paul Nathan, O. J. Beyfuss 
and C. D. Babcock, representing the 
Insurance Brokers’ Exchange of San 
Francisco, and D. W. Pierce, Los An- 
geles; Percy H. Goodwin, San Diego; 
L. H. Hotchkiss, Oakland, representing 
the state association. 


Pacific department managers who at- 
tended the Los Angeles convention are 
enthusiastic over the National Associa- 
tion. In the past the national body has 
been an institution of which they knew 
little and understood less. They now 
have had the opportunity to see it in 
operation, to see and realize its efforts 
and ambitions. They have fallen in 
with its ideals. They admit its power 
for the good of the business. The final 
organization of the General Conference 
Committee is concrete evidence of the 
influence which the national convention 
had upon the Pacific Coast men. The 
committee had long been discussed, but 
no great wave of enthusiasm over- 
whelmed anyone to the extent of get- 
ting together and completing details. 

Managers here now realize the impor- 
tance of the National Assoctation in the 
business. They will put a shoulder to 
the wheel and help it along. Coopera- 
tion among the agents and the com- 
panies was the keynote of the recent 
gathering at Los Angeles, and they have 
caught the spirit of the times, The Na- 


! cent is 








tional Association has succeeded in ob- 
taining the support and active coopera- 
tion of the Pacific Coast, It can keep 
it if it continues the work evidenced at 
Los Angeles. 





Englehardt Succeeds Done 


Following the Los Angeles convention, 
Willard Done announced his retirement 
as executive secretary of the California 
Association of Insurance Agents, a posi- 
tion he has held for the past 18 months. 
Mr. Done was active in California or- 
ganizing the agents and leading the leg- 
islative activities for the association dur- 
ing the last session of the legislature. 
His immediate plans are not Known, but 
it is understood that he is about to make 
a government connection, J. H. Engle- 
hardt of Ocean Park, Cal., secretary- 
treasurer of the association, will assume 
Mr. Done’s duties. 





Dunsmore Quits Coast Field 


T. L. Dunsmore, special agent of the 
Connecticut, covering western and cen- 
tral Washington, has resigned. J. S. 
Reed, special agent at Portland, Ore., will 
take over Mr. Dunsmore’s territory for 
the time being. Mr. Dunsmore has not 
announced his future plans. 





Offer Reduction at Oakland 


Oakland, Cal., has agitated for several 
months to obtain lower insurance rates. 
The National Board undertook a new 
survey in 1920 and at that time pointed 
out many weaknesses in its construction 
and fire prevention facilities. The Paci- 
fic Board, however, has offered to make a 
5 percent reduction in the so-called high 
value district if the city adopts the na- 
tional electrical code in its ordinances. 
In addition the board requests that the 
office of fire marshal be established, the 
comprehensive building code be enacted 
and additional fire alarm facilities be in- 
stalled. If the city will install other 
recommendations of the National Board 
pertaining to water mains and a high 
pressure system a reduction of 10 per- 
offered for mercantile risks in 
this district. 


Change in Salt Lake Agency 


EK. H. Miller and Hooper Knowlton of 
the Tracey Loan & Trust Company have 
joined the Jennings Insurance Agency 
of Salt Lake City and the name of the 
latter organization has been changed to 





—— 





the Jennings-Miller-Knowlton Agency 
Both of the new members of this well 
known insurance firm are experienced 
insurance men. Mr. Miller was Manager 
of the insurance department of the 
Tracey company and Mr. Knowlton has 
served it in the capacity of a specig) 
agent. The Netherlands and Great Lakes 
of Chicago transfer their state agency to 
the new firm. 


Merger at Seattle 


Thieme, Morris, Hansen & Rowlang 
local agents at Seattle, have incorpo. 
rated their agency to take over the busgj- 
ness of Robinson, Thieme & Morris ang 
Hansen & Rowland. In addition to its 
fire companies, the new corporation be. 
comes general agent for the Marylang 
Casualty, London Guarantee & Accident, 
Fidelity & Deposit, Metropolitan Cag. 
ualty and United Firemen’s. 


Coast Notes 


A. F, LeClair and William G. Cruse 
have entered the local agency field at 
Missoula, Mont., under the firm name of 
LeClair & Cruse. 


Another mutual fire company has been 
formed to write insurance among the 
farmers of Salt Lake, Utah, Davis ang 
Toole counties, Utah. It will be known 
as the Farmers’ Pioneer Mutual Fire, 

W. E. Hutchinson, for several years 
examiner for California with the Con- 
necticut and Westchester in San Fran- 
cisco, has resigned to take a position 
with the Board of Fire Underwriters of 
the Pacific. 

The Misses Blanche and Zella Irish, 
daughters of J, Floyd Irisn of the Penin-. 
sular Fire, who were at Los Angeles as 
the official representatives of the com- 
pany at the convention, are the guests 
of James W. Going, manager for the 
Pacific Coast, on an automobile tour of 
the southern part of California. 


A. C. Creighton has consolidated his 
insurance agency at Great Falls, Mont. 
with that of the R, O. Deming Company 
and assumes the management of the 
business. Mr. Deming will retain an in- 
terest in the business, but retires from 
active management on account of his 
health and will make his home in Los 
Angeles. 

G. S. Pettis, who has been manager of 
the insurance department of H. M. New- 
hall & Co., San Francisco, for some 
months, has resigned. He succeeded to 
the management of the department after 
Frank A. Brown had resigned about a 
year ago. Edgar Lion, manager of the 
marine department, has assumed man- 
agement of the entire insurance depart- 
ment for the time being. 
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NEWS FROM EASTERN FIELD 








EASTERN UNION HAS SESSION 


Pittsburgh Situation One of Big Prob- 
lems Up for Consideration at 
Manchester Meeting 





MANCHESTER, VT., Sept. 24.— 
The fall meeting here of the Eastern 
Union was given over for the most 
part to a review of the more important 
developments in matters that are still 
under advisement, but upon which defi- 
nite action has not yet been taken. It 
is appreciated that a further effort must 
be put forward to deal with the agency 
situation in Allegheny county, Pa., ‘de- 
spite the failure of the recent attempt to 
reach a common agreement. The pay- 
ment of full commissions to non-policy- 
writing agents at Pittsburgh, the great 
majority of whom are only entitled to 
brokerage, is a recognized evil that 
sooner or later, and preferably sooner, 
must be handled vigorously. It is felt 
in certain quarters that the established 
agents of Pittsburgh did not fully 
understand the proposition submitted to 
them by the joint conference commit- 
tee some months ago, and that if its 
intent were made perfectly clear, it 
would have the support instead of the 
opposition of the local men. 


: The Eastern Union members are also 
interested in the substitution of a uni- 
form rating schedule in New York 


state for the various methods now in 
vogue, but appreciate that they can do 
nothing further in this direction until 
the insurance department expresses it- 
self regarding the plan already offered 
by the underwriters. 





West Virginia is still another problem 
that the Eastern Union must wrestle 
with. Like Banquo’s uneasy ghost, the 
commission question in the Panhandle 
state will not down, and it, too, must 
have early and_= serious _ attention. 
Whether the graded scale of commis- 
sions or a flat 20 percent be a solution of 
present difficulties is a matter of 
speculation, both suggestions having ad- 
herents. Eastern men as a rule hold to 
the former idea, while the westerners 
favor a graded scale, if not that now 
commonly employed, then a modification 
of it. The whole matter will be threshed 
out by a special committee. 

Hart Darlington, manager of the Nor- 
wich Union Fire, and John Kremer, of 
the Eureka of Philadelphia (whether the 
latter is a new subsidiary of the North 
America, of which Mr. Kremer is also an 
executive, was not disclosed), were 
elected active members of the Union, 
while J. Montgomery Hare and William 
Hare were chosen honorary members. 
The “complimentary dinner” tendered by 
members of the Western Union to their 
associates of the Eastern Union, was 4 
most enjoyable affair. As president of 
the Western Union, C, R. Tuttle acted as 
chairman at the banquet, the other 
speakers being H. R. Louden, manager 
of the Liverpool & London & Globe, and 
acting president of the Eastern Union; 
Dowdell Brown, president of the South- 
eastern Underwriters’ Association, 
George M. Lovejoy, vice-president Phoe- 
nix of Hartford; C. J. Holman, president 
of the California Fire, and W. B. Flick- 
inger, assistant western manager of the 
North America, 





Mutuals Cut Chain Store Rates 


NEW YORK, Sept. 27—Reports are 
freely circulating around the city that 
the intensity of mutual competition is 
rapidly increasing. There were current 
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stories of mutuals quoting rates on chain 
stores at 25 percent off any stock com- 

ny rate. The drive seems to be di- 
rected mainly at the numerous chain 
stores, one report saying that a flat rate 
of $1 per store was quoted on a chain of 
5,000 stores, the line making a $60,000 
premium. The compensation and fire mu- 
tuals are said to be working together 
and giving each other aid on their risks. 
Whether the rates mentioned are true or 
not is not known, but the report was dis- 
quieting to fire companies. 


BROOKLYN’S HALF YEAR DATA 


Fire Premiums There Show Smaller 
Decrease Than in Remainder of 
New York City 


NEW YORK, Sept. 27.—Complete 
returns on fire premiums for Brooklyn 
for the first six months of the year give 
Brooklyn a decrease in business over 
last year of 12 percent, with a total of 
$5,143,131, against $5,831,646 for the 
same period last year. Compared with 
the business in the other sections of 
New York, this is an excellent showing. 
The decrease for the entire city of New 
York, with a total of $21,921,105, against 
97,905,772, was 21.4 percent, and for 
Manhattan and the Bronx 24 percent. 
The totals for that section were $16,- 
785,974, against $22,074,126. 

The returns for the leading com- 
panies, writing over $75,000 in business, 
in Brooklyn during the six month period 
are as follows: 


1921 1920 
National Liberty....$ 225,727 $ 221,685 
NG trac a-6:- 6:4: 440, 5 0 197,180 214,398 
Fidelity-Phenix ..... 163,579 147,267 
Royal of Liverpool... 149,536 156,164 
National of Hartford. 144,537 176,099 
Continental ......... 144,260 158,382 
EN 6,4:60:5:6:0, 0.45: 9. 124,392 99,972 
Liv. & Lon. & Globe. 123,310 156,432 
Great American...... 115,671 165,568 
North British & Mere. 113,470 160,460 
Hartford Fire....... 110,469 94,411 
Aetna of Hartford... 107,587 119,610 
N. Y, Und, Agency... 98,169 9,698 
Globe & Rutgers.... 94,692 117,274 
Ins. Co. North Amer. 94,386 109,386 
United States........ 91,144 78,428 
Northern of London. 80,797 42,857 
Westchester ........ 79,681 102,685 
North River......... 73,497 42,136 
Commercial Union... 73,470 51,222 
Firemen’s, Newrk... 71,155 72,627 
Connecticut ......... 68,325 77,850 
RECAPITULATION 
1921 1920 
Local companies..... $1,852,252 $2,048,184 
Foreign companies .. 1,175,664 1,316,370 
Agency companies... 2,083,497 2,458,972 
Automobile comp’nies 31,716 8,118 





SER rere race $5,143,131 $5,831,646 


Eastern Notes 


The North American National of Des 
Moines has withdrawn from the office of 
B. D. Zimmerman & Co., Philadelphia. 

United States Lloyds of New York has 
been admitted to membership in the 
Philadelphia Fire Underwriters’ Asso- 
ciation. 

Court proceedings are threatened by a 
volunteer fire company in Wilmington, 
Del. to enjoin the directors of public 
safety from instituting a paid fire de- 
partment, 

Charles L. Spencer of Hartford, direc- 
tor of the Travelers, Travelers Indem- 
nity, Aetna and the Hartford County 
Mutual, as well as prominent in banking 
circles and Masonic bodies, died at his 
home in Suffield, Conn., last week. 

_Thompson Stewart, special representa- 
tive for the Automobile of Hartford, just 
returned from London, England, where 
he has been representing the company 
on reinsurance matters. For the balance 
of this year he will be associated with 
the Beaver street office, 

Louis C. Beach, superintendent of the 
automobile department at the New York 
office of the Northern of London, died 
last week. He was 35 years of age. 
He had been connected with the Royal 
Indemnity before going with the North- 
etn a couple of years ago. : 


Steel in Suburban Field 


Manager Martin of the Northern of 
England has named William B. Steel as 
Special agent for the Northern in the 
New York suburban territory, replacing 
G, J. Weiss, recently called in as super- 
itendent of the Metropolitan depart- 
ment. Mr. Steel has been with the com- 
pany four years as examiner of its New 
York state business, He was earlier with 
the Providence Washington. 
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BURCH HEADS THE MUTUALS 


Steps Were Taken to Improve Condi- 
tions at the Annual Meeting at 
St. Louis 


At the annual meeting of the Na- 
tional Association of Automotive Mu- 
tual Insurance Companies at St. Louis, 
William M. Burch of the Federal Mu- 
tual Liability of Boston, was made 
president; H. C. Benson, of the Lum- 
bermans’ Mutual of Mansfield, O., first 
vice-president; E. J. Martin, of the 
Northwestern Mutual of Seattle, second 
vice-president; E. A. Meyers, of Ekern, 
Meyers & Janisch, insurance attorneys 
of Chicago, secretary; J. C. Adderly, 
Integrity Mutual Casualty of Chicago, 
treasurer. 

At the meeting the organization de- 
cided to prepare statistics giving the 
pure premium on all forms of automo- 
bile coverage. Uniform forms were 
favored. The sentiment prevailed that 
wherever possible the assured should 
be made a co-insurer. The use of the 
three-fourths value clause in fire and 
theft coverage, the $100 deductible 
clause on collision and the elimination 
of accessories, spare tires and remov- 
able parts in theft insurance were 
approved. There was a general feeling 
in favor of a standard automobile pol- 
icy. The members of the organization 
favor preliminary inspection both of 
the applicant for insurance and the car. 
Walter C. Hill, vice-president of the 
Retail Credit Company of Atlanta, 
which is doing automobile inspection 
work, says that the experience of his 
company shows that of every 100 per- 
sons applying for automobile insurance, 
10 were of doubtful character and five 
were of such bad repute that no com- 
pany should issue a policy to them. 
These five were either bootleggers had 
a police record, were habitually care- 
less, or were undesirable in other re- 
spects. 

It was stated that in St. Louis, it 
has been possible to reduce the auto- 
mobile accidents in the streets during 
the past three years in spite of the 
fact that the number of automobiles 
had increased 75 percent. This shows 
what can be done by proper traffic 
regulations. 


Madison Club Aids Companies 

MADISON, WIS., Sept. 20.—The Madi- 
son Auto Club has undertaken to work 
in cooperation with the insurance com- 
panies in the reduction of automobile 
losses. It has put in a system which 
aids the companies in three ways. Free 
parking spaces are maintained through- 
out the city and at large public gather- 
ings of automobiles, where protection is 
given for cars and equipment. The club 
has also instituted a system of furnish- 
ing all club members with a car to use 
in case of loss for a period not exceed- 
ing 60 days. This saves both the agent 
and the company the constant inquiry 
of the assured up to the 60-day limit. 
There is also a reward offered for the 
return of any car stolen from a member, 
which assists both assured and company. 
The Madison Auto Club has also stated 
definitely that it has not and will not 
add an insurance department to its or- 
ganization as has been done in other 
clubs. These insurance departments are 











looked on by the club as merely a mem- 
bership inducement and as an infringe- 
ment on the business rights of the com- 
panies. The excellent work of this club 
is appreciated by the Madison agencies 
and will greatly benefit the companies 
writing automobile lines in that city. 


Offers “Cheap Insurance” 

DETROIT, MICH., Sept. 27.—The Cad- 
illac Mutual Automobile of this city is 
spending considerable money in putting 
out full page advertisements in the Sun- 
day papers. The Cadillac Mutual is at- 
tacking the rates of the conference com- 
panies. The Cadillac Mutual fire and 
theft rate is $20, or complete coverage, 
including fire and theft, property dam- 
age and liability, runs from $30 to $40. 
The Cadillac Mutual says that: it will 
cost an owner of a medium priced sedan 
$382.45 to carry insurance in a confer- 
ence company while it will cost about 
$40 to carry it in the Cadillac Mutual. 


Michigan Automobile Appointments 

The Michigan Automobile of Grand 
Rapids, Mich., has just issued the follow- 
ing agency appointments: Iowa—aA. J. 
Kading, Boone; C. E. Will, Waterloo. 

Indiana—Geo. W. Cramer, Decatur; 
R. H. Johnston, Valparaiso. 

Ohio—H. C. Hartsough, Laurelville; 
J. H. Glasener, Mansfield; C. W. Barstow, 
Piqua; W. W. Mulford, Salem. 





Automobile Council to Meet 

The Automobile Council of the Under- 
writers’ Laboratories will hold a meet- 
ing in Chicago immediately preceding 
the meeting of the National Automobile 
Underwriters’ Conference rating commit- 
tee. The meeting, which will be held on 
Oct. 3, will probably consider a scheme 
of classifying bumpers and locks by 
grades according to their individual 
merits. The committee members, in ad- 


| dition to the Laboratories officials, are 


Cc. S. Timberlake, Hartford; J. D. Vail, 
Chicago; F. D. Bennett, Boston; T. A. 
Kruse, New York, and S. Y. Tupper, At- 


. lanta, 





Harty Urges Restricted Coverage 

LOUISVILLE, KY., Sept. 27—Commis- 
sioner Harty of Missouri, in his address 
to the National Convention of Insurance 
Commissioners in this city today, urged 
legislation on the question of automobile 
insurance. He said that the auto busi- 
ness, which nearly is and soon will be 
the greatest branch of the insurance 
business, should be definitely settled and 
such question as coverage and rating 
controlled by the state. On this he said: 

“IT am firmly of the opinion that no 
motor vehicle should be insured for its 
full cost price. It seems to me that 75 
or 80 percent of the original cost is all 
that any company should be permitted 
to carry, thereby making the owner of 
a new motor vehicle carry 20 to 25 per- 
cent of the risk in property damage and 
damage caused from theft and fire. I do 
not think this statement would hold true 
where a person purchases a contract in 
case of liability for personal injury, for 
that is a matter which each individual 
purchaser of insurance should be free 
and unhampered to contract for either 
as small or large amount as he might 
desire. I do believe that the basic rates 
for the three subjects above mentioned 
should be settled in the very near future 
and I believe this convention should give 
this matter its careful and earnest con- 
sideration, and also that the legislatures 
of the states should have this matter 
properly presented to them, so that if 
this idea appears wise to them, they may 
enact laws which would properly regu- 
late this perplexing situation. 








VIEWS OF A LOCAL AGENT 





LOCAL agent whose observations 

are of interest comments on the 

indiscriminate appointment of 
local representatives. He says: 


Do you remember when you were a 
boy, how you got a hold of dad’s tele- 
scope one day and put the big lenses to 
your eyes, what happened to the things 
you were looking at? 

This must be the sensation a great 
many local agents experience, reading 
the latest numbers of insurance publica- 


tions, towards some of the companies 
and the field men, who are talking about 
making special drives for new agents. 
One field man is quoted in The National 
Underwriter, Aug. 25, as saying that 
“he has appointed a number of agents 
and that at least 75 percent are making 
good.” 

Are they making good? 

es eo > 

You cannot take a man that has been 

running a lathe or selling hardware or 


salesman out of him over night, just by 
presenting him with a framed office sign 
and agent’s appointment. After he is 
appointed, he will produce some busi- 
ness, of course, but how much, and how 
much should be produce to “make good”? 
He certainly won’t create much new busi- 
ness, because he does not Know the line 
he is selling, but he will most likely go 
to his friends and tell them: “Jim or 
Jack, I am in the insurance business now 
and I want you to let me have your re 
newals when they come around.” 

He probably will get some of this 
business, which is new business for his 
company, but—if every other field man 
plants new agents in retaliation, their 
newly appointed men will do what the 
first one does and when they get all 
through the companies for the most part 
have just switched business, with this 
difference, however, that where they had 
formerly one agent and one account, 
they now have two or three or more, 
depending on the judgment or lack of 
it on the part of the field man. 
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But the companies want more busi- 
ness, or to put it in another way, they 
don’t want to lose any “business under 
the present readjustment period. This 
is only natural, but will anybody point 
out the merchant or manufacturer who 
is this year doing the same amount of 
business he did during 1919 or 1920— 
outside of Henry Ford? 
And the field man used to pay you a 
visit now and then, slap you on the back 
and ask you: “How is tricks?” Now, 
he comes around and pounds you on the 
back and says: “How about that June 
balance, old man?’ You tell him col- 
lections are poor and his answer is: 
“Cancel then, if they can’t pay in thirty 
days, you don’t want the business.” Still 
the companies want more business. 
As far as the shrinkage in business 
is concerned, does not the local agent 
suffer as much and in many cases, per- 
haps more than the companies he repre- 
sents, and are not all, or most of them, 
doing their utmost to get all there is 
to be gotten during the present adjust- 
ment period? And is not the local agent, 
who in many cases, has spent his life 
time in a community, much better posted 
on the business conditions and prospects 
in his village, town or city, than the field 
man, who lives outside and only calls 
occasionally? 

v s 


The companies have always insisted 
that they appreciate loyalty among their 
agents and certainly look with disfavor 
on any agent who flits around from one 
company to another. Would it not show 
a better spirit on the part of the com- 
panies to assist their agents in every 
possible way through the present diffi- 
culties, rather than make things still 
harder for those that are sticking to 
their guns? And why should the com- 
pany expect a greater share of loyalty 
from an agent than it is willing to show 
to him, when it creates unnecessary and 
ruinous competition for him? 

It seems that a much better way to 
relieve the situation would be to elimin- 
ate some of the undesirable and unsatis- 
factory agents and sell this business to 
some of the established offices that are 
competent and willing to take it, thereby 
reducing expenses and centralizing the 
business, rather than scattering it still 
more. This would put some of the 
smaller agents on a better footing, in- 
sure their good will and loyalty and 
would, no doubt, produce redoubled ef- 
forts on their part to at least check 
further reductions in business which 
companies are so anxious to prevent. 
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Another angle to this desire for ap- 
pointing more agents, worthy of the 
companies’ careful consideration, is the 
inability of this new material to do the 
missionary or educational work, which 
the companies consider so essential, to 
create a better feeling among the public 
towards insurance, 

If there ever was a time to plant and 
develop a deeper respect and confidence 
towards insurance and to offset the 
wrong impressions and all too common 
antagonistic attitude resulting from the 
recent Untermeyer investigation, the 
time is now. And who is going to be 
the missionary? 

The man who was selling shirt waists 
or shoes yesterday, or the man who has 
been selling insurance for ten or twenty 
years or more, who has experience, and 
who never misses an opportunity to 
create a feeling of confidence and trust 
among his clients, not alone in his per- 
sonal services, but also in that invisible 
something back of him, the integrity 








neckties and make a good insurance 


and honor of his companies. 
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Breakage— 


of plate glass in store fronts can be 
minimized through merit rating and the 
Architects’ Specifications 


Porous glass breakage, due to faulty installation, means the loss of millions of dollars 


annually, not only to the plate glass insurance companies, but to the merchants as 
well who suffer heavy losses by having their show windows out of commission. 


Several years ago the Zouri Drawn Metals Company, at the request of the insurance companies, 
perfected a line of Self-adjusting Setting Blocks and Safety Key-set Sash, Corner and Division Bars 
which made plate glass breakage due to defective installation almost impossible. These Safety Key- 
set lines were submitted to every conceivable test and as a result received the approval of the Under- 
writers’ Laboratories. 


Although the safe installation of plate glass is now assured through these safety devices, still the plate 
glass insurance companies have not yet departed from the antiquated method of flat, plate glass 
rating, with the result that everyone up to this date, regardless of how plate glass is set, is paying the 
same rate of insurance. In other words, the slight risks are made to pay for the heavy risks, which is 
unjust to the former, who have purchased safety for the conservation of plate glass. 


The records furnished by a representative of the plate glass insurance companies to the Underwriters’ 
Laboratories in the year 1918 show that nearly 70% of all plate glass broken is due to unknown 
causes, which in the majority of instances, means defective installations. 


Plate glass insurance is the only line we know of that is still subject to the aniquated flat rating 
system. Isn’t it therefore natural to expect that those who are familiar with the advantages of safety 
should find it more practical and economical to purchase safety lines approved by the Underwriters’ 
Laboratories than to carry insurance on glass set in direct screw pressure metal construction or its 
equivalent through which they take the risk of having their windows put out of commission through 
defective installation (Unknown Causes) > 


You should therefore insist that all metal sash, corner and division bars bear the Underwriters’ stamp 
of approval, which will entitle you to the lowest minimum rate of insurance, when merit rating is put 
into effect. 


If the architects when specifying metal store front construction whether steel, iron or copper, will 
demand that all plate glass in the store fronts be set on imperishable Self-adjusting Setting Blocks, 
that all metal sash, corner and division bars bear the approval stamp of the Underwriters’ Laboratories, 
such co-operation on the part of the architects for the conservation of plate glass would be deeply 
appreciated by many insurance companies who would like to see merit rating in effect. 


ZOURI DRAWN METALS COMPANY 


Factory and General Offices, Chicago Heights, IIl. 
WRITE US FOR THE NAME OF THE ZOURI AGENT IN YOUR VICINITY 
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FUTURE OF CASUALTY 
BODIES IN SUSPENSE 


Much Depends on Reorganization 
Plans of Compensation and 
Other Bureaus 


SOME CHANGES REQUIRED 


Present Convention Plan Proves In- 
effective—How Associations Could 
Get Better Results 


WHITE SULPHUR SPRINGS, W. 
VA., Sept. 24. — The 
meetings in New York of the Work- 
men’s Compensation Bureau, held coin- 
cident with the White Sulphur meeting, 
monopolized interest and, no doubt, 
kept many officials away. The feeling 
seems to be that the future of all the 


reorganization 





JESSE 


D. PHILLIPS 


Who Is to Become Manager of Work- 
men’s Compensation Bureau 


casualty organizations hangs more or 
less on the reorganization plans of the 
Workmen’s Compensation and other 
casualty bureaus, by which all the casu- 
~~ business will be brought under one 
head, with Jesse S. Phillips, insurance 
superintendent of New York, in charge. 
Although it has been reported that Mr. 
Phillips would not accept the place, 
which may carry a salary of $25,000 a 
it was stated that he would be in- 
a to accept. In the meantime, 
things generally in the line of casualty 


Organization are pretty much up in the 
alr, 


Future of Association in Doubt 


The future of the International As- 
sociation itself is, it is admitted, pretty 
much in doubt. If things go on as they 
are lor a year or two more, the associa- 
tion will be dead. Practically nothing 
Worth while was done in the meetings 
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NEW OFFICERS OF CASUALTY 
ASSOCIATIONS 


INTERNATIONAL ASSOCIATION OF CASUALTY & SURETY UNDER- 
WRITERS 
President, A. Duncan Reid, Globe Indemnity. 
Vice-president, F. Highlands Burns, Maryland Casualty. 
Secretary-treasurer, F. Robertson Jones. 
Executive committee—Norman R. Moray, chairman; David Van Schaack, 


Aetna Life; Manton Maverick, Continental Casualty; R. R. Brown, American 
Surety; C. F. Frizzell, Indemnity Insurance Company of North America. 


Committee of Four on Relations with National Association of Casualty & 
Surety Agents—Edson §. Lott, chairman; F. Highlands Burns, Maryland Casu- 
alty; Charles H. Holland, Royal Indemnity, and Robert J. Sullivan. 


Committee on Blanks—Travelers, Aetna Life and Globe Indemnity. 


NATIONAL ASSOCIATION OF CASUALTY & SURETY AGENTS 

President, Charles H. Hood, Minneapolis. 

First vice-president, Thomas E. Braniff, Oklahoma City. 

Vice-president, Wm. G. Wilson, Cleveland. 

Secretary-treasurer, Charles W. Olson, Chicago. 

Executive Committee—George D. Webb, Chicago, chairman; Wade Fetzer, 
Chicago; George W. Carter, Detroit; G. Arthur Howell, Atlanta; James H. Car- 
ney, Boston; Wallace M. Reid, Pittsburgh; Philip S. Powers, Richmond, Va.; 
C. J. Kehoe, St. Louis; John L. Tiernon, Jr., Buffalo; Clarence J. Daly, Denver. 

“Committee of Four” on Relations with the International Association of 
Casualty & Surety Underwriters—George D. Webb, chairman; Wade Fetzer, 


W. G .Wilson, Charles H. Hood. 








conferences on business, and the social 
side, of intermingling and renewing of 
acquaintances, which has a_ certain 
value, was kept up, but the business ses- 
sions simply were not attended. No 
effort was made to keep up even the 
semblance of business meetings in the 
company conference and all the offi- 
cials frankly gave themselves up to golf 
and social diversion. The General 
Agents’ Association did make a feeble 
effort to hold meetings, but the interest 
was lacking and President Hood evi- 
dently considered that any effort to pull 
off a real convention would be hopeless, 
so he contented himself with going 
through the routine of the program, 
running it off as rapidly as possible. 
None of the announced speakers was 
present except J. Hartwell Cabell and 
L. W. Claybourn, president of the 
Menasha (Wis.) Machinery Company. 
Mr. Claybourn was admittedly at White 
Sulphur to play golf and made a few 
remarks. 
men that he preferred to prepare a 
written statement embodying his views 
on “Why I Prefer Stock to Mutual 
Workmen’s Compensation Insurance,” 
rather than to have his short remarks 
reported. Mr. Cabell gave the one real 
talk of the convention and it contained 
considerable that was worth while. This 
wag on Friday morning. 


Radical Improvement Needed 


Taking the convention — seriously, 
which it is difficult to do, there will 
have to be radical improvement in both 
organizations to make it worth while 
for anyone to make the trip for busi- 
ness reasons. Of course, White Sulphur 
is always worth while in itself. It is 
one of the delightful spots of America 
and well worth any one’s time and 
money to visit from any distance. But 
neither it nor any other summer or 
winter resort whose unwritten rule is 
that evening clothes be worn, which is 
a family and social hotel pure and sim- 
ple, should be chosen in these days for 
a business men’s convention. The first 
step should be to take the casualty con- 














He stated to the newspaper | 


' of public service. 





vention out of the junketing, golf-tour- 
nament class and get down to real busi- 
ness at one of the big hotels in one of 
the central cities. 

Past Social Junketing Stage 


The casualty business has become too 
large to be conducted on the old lines. 
There is always a certain evolution to 
be gone through in those matters and 
the casualty business has passed the 
stage where its conventions are of the 
social junketing order. It must take its 
place with and live up to the responsi- 
bilities of the other two major lines, 
life and fire. Its conventions can no 
longer be held down to personal and 
social gatherings of a more or less 
dubious business value. It must dis- 
card these trappings and come out with 
a program which fairly and squarely 
meets all the issues involved. It must 
accept the idea that it must do business 
with the public on the public’s terms 
and that the underlying idea of its con- 
ventions must carry a larger measure 
This idea has found 
its way very strongly into the life con- 
ventions and to a large extent in the 
local fire agents’ convention. In other 
words, the movement must be popular- 
ized, widened and deepened. 


Now Defensive Organization 


The general agents’ association is 
largely a defensive organization. As 
President Hood pointed out in one of 
his talks, no army ever wins by being 
always on the defensive. It must some- 
times be able to take the offensive. And 
the offensive for the casualty interests 
lies not so much in fighting political 
battles, or in competing with one an- 
other in matters of business getting or 
commissions, as in adopting a broad, 
constructive policy based on sound and 
economic business principles and broad 
public policy. The fight against state 
insurance, mutuals and reciprocals on 
the one hand and the jealous guarding 
of the agents’ rights against the com- 


panies’ attempts to reduce commissions 
(CONTINUED ON PAGE 36) 
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CASUALTY CONVENTION 
AT WHITE SULPHUR 


Company and Agency Organiza- 
tions Hoid Their Annual 
Gatherings 


DISCUSSED MANY POINTS 


Agents Want Representation on the 
Executive Committee of the Work- 
men’s Compensation Bureau 


WHITE SULPHUR SPRINGS, W. 
VA., Sept. 24-——-Between 75 and 100 


attended the annual meeting of the In- 
ternational Association of Casualty & 
Surety Underwriters and the National 
Association of 
Agents this week. 
Due to the fact that Chas. H. Neely 


Casualty & Surety 





CHARLES H. HOOD 


Reelected President National Association 
of Casualty Agents 


of the Ocean who was elected president 
of the International last year did not 
serve, the meeting was called to order 
by Norman R. Moray of the Hartford 
Accident, chairman of the executive 
committee. The meeting adjourned 
after about a 10-minute session and 
thereafter met jointly with the agents’ 
association. As a matter of fact not 
many Officials attended the joint ses- 
sions, but played golf. 
Much Expected From Reid 

Much is hoped for from the admin- 
istration of A. Duncan Reid of the 
Globe as_president. While Mr. Reid 
has felt for some time that he could 
not give the time to this kind of work 
he was prevailed upon to accept and 
having accepted he will no doubt give 
the association his best effort. As pres- 





ident of the Globe Indemnity he holds 
an important place in the business, is a 

























36 CASUALTY 


THE NATIONAL 


UNDERWRITER 


September 29, 199; 








close student of casualty affairs, and 
has the qualities of leadership which 
are needed. 

The Standard Accident, National Life 
of U. S. A., Southern of Alexandria, 
La. and Norwich Union Indemnity 
have been admitted as members since 
the last meeting. 


Agents’ Association Meets 


The business meeting of the agents’ 
association opened promptly Thursday 
morning. President C. H. Hood read a 
telegram of greeting from J. L. Case, 
the new president of the National As- 
sociation of Insurance agents, sent from 
the convention at Los Angeles. 

President Hood gave his annual ad- 
dress, bringing up a number of matters 
of interest. The agents were particularly 
interested in the report that with the 
reorganization of the Workmen’s Com- 
pensation Bureau no provision, so far 
as could be learned, was being made 
for representation of agents on the 
executive committee. 


Want Agents Represented 


The feeling was strong that the agents 
should be represented in an appropriate 
manner on the executive committee 
in what will be the controlling organ- 
ization in casualty and surety affairs 
and that they should be heard in mat- 
ters of agency commissions, contracts, 
rules and practices. The action of the 
Associated Companies in proposing to 
limit commissions to 15 per cent on 
certain classes of automobile business 
and to 7% per cent where the premiums 
run $15,000 or more, it was stated, was 
contrary to the agreement entered into 
with the companies. It was deemed 
advisable to present a resolution to the 
company organization men then in ses- 
sion at White Sulphur and use the in- 
fluence of its members to see that the 
agents are given representation in the 
reorganized bureau. This resolution 
was adopted and presented and taken 
into the room where the International 
association was meeting by Chairman 
W. G. Wilson of Cleveland but the 
company organization had already ad- 
journed. The resolution was filed with 
the secretary. 


Webb Was Absent 


Owing to the death of the eldest 
daughter of Geo. D. Webb, chairman 
of the executive committee, no formal 
executive committee report was pre- 
sented but these matters were included 
in President Hood’s talk. President 
Hood called upon Fred P. Abbott of 
Worcester, Mass., representing the Na- 
tional Association of Insurance Agents, 
who extended the good will and greet- 
ings of that body to the casualty men 
and particularly endorsed the “clearing 
house” movement. 

In his address President Hood touched 
upon the various events of the business 
in the past year and spoke feelingly of 
the loss of two members of the old 
guard, the original nine, who in Octo- 
ber, 1913, met in a little room at 100 
William street, New York, and or- 
ganized what later became the National 
Association of Casualty and Surety 
Agents. In the death of George A. Gil- 
bert, manager of the Employers’ Liabil- 
ity at Chicago and of Thomas F. Daly 
of Denver, Colo., general agent of the 
London, the association loses two of 
its most honored and respected mem- 
bers. 

Fight Was Stopped 


Mr. Hood reported that the associa- 
tion now has 567 members, of whom 133 
were “corpses” a year ago and have been 
rejuvenated, and 77 new members, drawn 


from 31 states. Mr. Hood showed the 
value of the association in the work 
which it did last December when war 


was threatened between the National 
Surety and the United States Fidelity & 
Guaranty. One of the companies tele- 
graphed some of its agents to go out 
and get the business without regard to 
expense, offering as high as 50 percent 
brokerage. Had it not been for the in- 


tervention of some of the other execu- 
tives and the agents’ association a dis- 
astrous war between the two companies 
might have resulted. Mr. Hood estimated 
that through the efficacious work done 
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EDSON S. LOTT 








HE testimonial to Edson S. Lott, 

president of the United States 

Casualty, took form at the White 
Sulphur meeting in the appointment of 
a committee of United States Casualty 
general agents to conduct a “Lott 
Month” from Oct. 25 to Nov. 25 inclu- 
sive, during which the 1,500 agents of 
the United States Casualty will attempt 
to show in a substantial way their ap- 
preciation for the work which Mr. Lott 
has done in helping agents in their 
fight on mutuals and reciprocals. Mr. 
Lott has spent a great deal of his own 
time and his company’s money in mak- 
ing the fight on behalt ot the stock 
insurance fraternity at large. This is 
an effort to reimburse Mr. Lott to some 
extent for what he has done. 


Made JU. S. Casualty Affair 


There was at first some idea of mak- 
ing the committee a general one, not 
composed of United States Casualty 
agents, but it was deemed the better 
plan to put the matter in the hands of 
Mr. Lott’s own representatives. The 
agents will not solicit brokerage busi- 
ness on account of the testimonial, but 
will merely receive it. Some of the 


local insurance exchanges have already 
endorsed the idea and each member will 
be asked to create one new piece of 
business for Mr. Lott’s company, as it 
is not desired that any business be taken 
away from another company. Individ- 
ual agents who feel they have been 
benefited by Mr. Lott’s propaganda will 
also contribute and all United States 
Casualty men will work strenuously to 
make the movement a success. 


Members of Committee 


The testimonial will be in the nature 
of a birthday celebration, as Mr. Lott’s 
birthday occurs on Nov. 10. The com- 
mittee in charge follows: Charles H. 
Eldredge, chairman, Chicago; Beverly 
Wilson, Mobile, Ala.; E. M. Allen, 
Helena, Ark.; A. G. Chapman, Louis- 
ville, Ky.; Thomas E. Babb, Worcester, 
Mass.; Norman Duffield, Buffalo, N. Y.; 
O. C. Hurst, Pittsburgh; H. L. Kidder, 
Knoxville, Tenn.; Walter M. Lambeth, 
Charlotte, N. C.; D. G. Wills, San Fran- 
cisco; Henry Gollusch, Milwaukee; Ben 
T. Harrison, Dallas, Tex.; L. P. Hor- 
ton, Indianapolis; I. F. Ittner, Greater 
New York. 








some $5,000,000 in premiums had been 
saved to the surety business. 

In the matter of income tax on per- 
sonal service corporations the question 
is still in abeyance and it was thought 
best to “let sleeping dogs lie.” In the 
meantime, many agencies are refusing 
to pay the tax. 

Some six months ago a campaign was 
started with the companies to prevent 
representation of both stock and mutual 
companies in the same agency, All but 
two companies written replied that they 
would be glad to cooperate and cancel 
agencies where the agents persisted in 
representing both classes of companies. 


Cleveland Sends Protest 


A protest from the Cleveland Casualty 
Agents’ Association was read against the 
action of the companies in revamping 
entirely automobile rates and underwrit- 
_ing without consulting the sales force. 
it was stated that this is the only busi- 
mess in the world where important poli- 
cies are decided without considering the 
men who deal directly with the public. 
The protest had already found practical 
, expression in the resolution adopted ask- 
,ing for representation in the reorganized 
bureaus and associations under Superin- 
tendent of Insurance Phillips, and which 
will cover plate glass, steam _ boiler, 
‘health and accident, workmen’s compen- 
sation, automobile and liability which 
are all to be grouped in one bureau and 
subdivided into sections, Mr. Phillips to 
have both judicial and plenary powers. 
Any member, however, will have the 
right to appeal to the executive commit- 
tee over his decisions. The expense will 
be apportioned among the companies on 
the basis of premiums. 


Agents Seek Representation 


The desire of the agents is that they 
shall have at least three men on the 
executive committee. As to representa- 
tion of mutuals and reciprocals in the 
new organization, it is understood that 
the report does not touch upon that 
point. The understanding is that there 
is to be an entire revolution in auto- 
mobile underwriting and rates and the 
agents wish to be heard when these im- 
portant questions are decided, The pres- 
ident and secretary were instructed to 
prepare a dispatch to be sent to Mana- 
ger A. W. Whitney of the Compensation 
‘Bureau. 

W. G. Wilson of Cleveland read a let- 
ter sent out by Frank Morrison,- secre- 
tary of the American Federation of 
Labor, in which he discussed the position 
of the Federation on the subject of state 
workmen’s compensation insurance and 
upheld the Ohio law as the standard to- 
ward which all labor organizations 
should work. 


Took Decisive Action 


Another state insurance matter was 
presented on which the agents took 
prompt and decisive action by sending 
telegrams to President Harding and 
Chairman of the Shipping Board Albert 
D. Lasker. In view of the fact that the 





Harding administration is opposed to 





any extension of state or governmental 
ownership activities the action of Meyer 
‘Lissner in trying to have the employes 
of the shipping board brought under the 
California state workmen’s compensation 
act was severely criticised. 

It is understood that Sept. 22 a meeting 
of all the stevedore companies and agents 
of such companies was held, at which 
time Mr. Lissner appeared before the 
‘meeting and stampeded the members into 
accepting insurance wtih the state fund. 
Mr. Fellows was present at the meeting 
and acted as an insurance expert in in- 
terpreting contracts submitted and ad- 
vising Mr. Lissner what coverage could 
be obtained. Mr. Lissner met the objec- 
tion that the amount that might be paid 
by the state fund would be limited to 
$5,000 by saying that he is prepared for 
such contingencies and on Thursday 
would have contracts drawn in the state 
‘fund with excess funds provided by some 
mutual, Inasmuch as the Harding ad- 
ministration has expressed itself defi- 
-nitely as being opposed to governmental 
_interference with private business it was 
felt that there should be some way of 
reaching the Shipping Board whereby 

, their representative might be prevented 
from acting in the capacity of an insur- 
ance broker for state funds and mutuals 
and using the authority vested in his 
high office as a club to force compliance 
with his wishes, 
_ A resolution was adopted instructing 
the committee of four to concern them- 
selves with the matter of fire and theft 
automobile commissions, in their confer- 
ence with the companies. 


Conditions in Missouri 

A delegate from St. Louis reported on 
conditions in Missouri. When the gov- 
,ernor of the state first proposed to ap- 
point a reciprocal attorney as state in- 
surance commissioner a protest was made 
at the Excelsior Springs meeting of the 
Missouri Local Agents’ Association with 
the result that the governor appointed 
his brother instead, but with the under- 
standing that after a reduction of rates 
had been secured the brother of the gov- 
ernor would resign. The governor made 
the statement that the state has no con- 
trol over either life or casualty rates 
and that it should have the same control 
over these classes as it has over fire in- 
surance. It was stated that at the con- 
vention at Excelsior Springs the prin- 
ciple was adopted that the first quali- 
fication of agents should be that they 
represent stock companies only. 

There is a movement in the Automobile 
Club of St. Louis which has 18,000 mem- 
bers to organize a reciprocal following 
the line of the Lower California asso- 
ciation. 


Richmond Wants Fire Engineers 

Richmond, Va., will put in a bid for the 
1922 annual convention of the Interna- 
tional Association of Fire Engineers 
when the 49th annual convention is held 
in Atlanta next month. It will send a 
substantial delegation to press its claims. 
The next convention will be the golden 





anniversary of the organization. 





FUTURE OF CASUALTY 
BODIES IN SUSPENSE 


(CONTINUED FROM PAGE 35) 


and expenses on the other, is short. 
sighted if not accompanied by cop. 
structive measures and administration 
and conduct of the business which justi. 
fies the stand taken. A _ convention 
should have something to present jn 
addition to an attack on state and my. 
tual insurance and a protest to the 
companies not to reduce commissions, 


Comparison with Other Lines 


The casualty business is like the fire 
business in some respects, and like the 
life in others. It is like the life in that 
it is still a general agency business re. 
quiring generals in the field to direct 
the campaign for business. The fire 
business is not a salesmanship proposi- 
tion, since everyone now takes fire in- 
surance as a matter of course. The 
public does not yet take either life or 
casualty insurance for granted, but has 
to be sold on both. A different or. 
ganization is, therefore, required from 
fire. The first great business must be 
to educate the public, and this can only 
be done by first educating the soliciting 
agent. 

Yet practically no machinery is pro- 
vided for educating the soliciting agent 
in casualty insurance. ‘Why,” said Mr, 
Claybourn in his few remarks, “do the 
casualty companies invariably send 
around a cub solicitor to a business man 
to solicit his casualty insurance when it 
is such an intricate subject that only a 
man who really knows insurance has 
any business to take up his time?” The 
public knows little about casualty insur- 
ance and many a solicitor less. 


Adequate Agency Body Essential 


The first great business of a casualty 
organization should be to see that the 
public is served by an adequate, intelli- 
gent agency body and the annual con- 
vention should naturally be given up 
primarily to presenting ways and means 
to bring this about. Here is a concrete 
suggestion: Organize a state associa- 
tion in each state, composed of special 
and local casualty agents, to meet twice 
a year at some central point for the 
purpose of dealing with field conditions 
and educating the agent to know and 
supply the needs of the public in each 
branch of casualty insurance. There 
are two or three hundred kinds of casu- 
alty insurance, it is said, and each has 
its uses and purposes. How many local 
agents know these lines, how and in 
what cases they should be sold, etc.? It 
is doubtful whether many special agents 
are fully posted. 

If the public were better served by 
the casualty agent there would be less 
complaint in legislatures against the 
expenses of casualty insurance. As it 
is, the remark of one man that the casu- 
alty interests are fighting socialism on 
one hand and inviting it on the other, 
meets with a certain degree of accept- 
ance. 


Field for State Associations 


Those who feel that the National As- 
sociation of Casualty & Surety Agents 
should be maintained as a_ general 
agents’ association maintain that the 
National Association of Local Agents, 
which has a casualty annex, fulfills the 
functions of an association for the pro- 
ducers and field men, but as a matter of 
fact, very little actual work is done by 
that association along casualty lines. 
The field is open for an association in 
each state, where local and_ special 
agents particularly interested in casu- 
alty insurance can get together for a 
couple of days at a time, at small ex- 
pense, and work up the casualty lines 
by means of an instructive program. 
To have a local association in each city 
on casualty insurance it is felt would 
not be successful, as there are not 
enough exclusively casualty men to 
make this kind of association a g0. 
There is today a greater need for the 
proper education of casualty agents as 

(CONTINUED ON PAGE 38) 





— 

















September 29, 1921 


THE NATIONAL 


UNDERWRITER 





CASUALTY 37 











JOINT MEETING HELD 
AT WHITE SULPHUR 


Company Officials and General 
Agents Gathered Together 
at the Convention 


ATTORNEY CABELL’S TALK 


Gave an Analysis of the Automobile 
Underwriting Situation—Some 
of the Problems 





WHITE SULPHUR SPRINGS, W. 
VA., Sept. 24.—F. Robertson Jones was 
elected secretary cf the joint meeting 
of the International Association of 
Casualty and Surety Underwriters and 
National Association ef Casualty and 
Surety Agents held here on Friday 
morning. President C. H. Hood of 
the agents’ body stated that C. H. Van 
Campen of the Fred L. Gray Company 
of Minneapolis who was to have dis- 
cussed the subject “What Minnesota 
Did to State Insurance, and How It 
Did It” was unable to be present but 
had prepared an account of the work 
done in Minnesota which Mr. Hood 
read. 

Mr. Van Campen_ sketched the fight 
which has been going on for several 
years between the socialists and insur- 
ance men on the subject of state insur- 
ance which resulted in a victory for the 
insurance men assisted by the Manu- 
facturers’ Association of the state. Mr. 
Van Campen said that the real fight 
for state insurance is to get the busi- 
ness men interested in the subject and 
let them realize the true meaning of 
state insurance. The insurance men 
by themselves can do nothing and will 
invariably fail unless the matter is 
taken up actively by the representative 
business organizations. In a mixed 
legislature in which members have not 
properly studied the principles involved 
a majority are likely to be carried away 
by the sentimental consideration of the 
state undertaking to relieve the distress 
of the widow and orphan. This hap- 
pened in Minnesota when the state 
workmen’s compensation law was 
passed and after time was taken to 
thoroughly understand the situation the 
socialistic plan was dropped. 


Attorney Cabell’s Address 


The best feature of the convention 
was the address by J. Hartwell Cabell, 
the well-known New York attorney, 
who discussed the present automobile 
situation. He sketched the history of 
the automobile conference movement 
and the origin of the standard auto- 
mobile policy which he said is not 
really standard as yet in that it has not 
been made the law of any state, and 
ought not to be for two or three years, 
until it has been thoroughly tried out. 
He gave an account of the work of the 
Committee of Nine, of which R. M. 
Bissell of the Hartford Fire is chair- 
man and discussed the various changes 
of form, rates, manual, ete. 


Trouble With Automobile Business 


The trouble, he said, with automobile 
underwriting today is first, bad and 
Oose methods of adjusting claims, 
which is a company matter; and sec- 
ond, the lack of underwriting, which is 
4 matter in which the agent can be of 
the most service. He said that the 
agent occupies a unique position in 
agency law and due to the terms of 
the policy contract there has grown up 
@ group of legal decisions which com- 
Plicate the situation. The first auto- 
mobile Policies were drawn in affirma- 
be. and with broad terms; it was then 
tied to limit them. The old marine 
Policies put the burden on the com- 





NOTES UPWARD TREND 
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BOYER’S VIEWS ON BUSINESS 


Head of National Life, U. S. A.’s Casu- 
alty Department Prepares for 
Big Productive Campaign 


Charles H. Boyer, manager of the 
National Life, U. S. A., casualty depart- 
ment, states that within the last three 
weeks there has been a notable indi- 
cation of increasing business. Mr. 
Boyer says that beginning early in the 
year his part of the machinery was 
pretty badly battered. He has not felt 
up to this time that it paid to put on 
any steam. His full energy has been 
devoted to conserving the company’s 
business, but he found that there was 
no response when the throttle was 
pulled out. Hence, he has not been 
spending any money for business get- 
ting, other than was absolutely neces- 
sary. 

Mr. Boyer’s business, especially on 
the weekly payment plan, is gotten al- 
most entirely from industrial centers. 
Men were thrown out of employment 
or they were working part time. They 
did not have sufficient money to keep 
up their insurance. There was a heavy 
lapse ratio. New business was hard to 
get. 

Sees a Rebound 

However, Mr. Boyer now finds a re- 
bound. He states that last week was 
the best that his company had seen 
since the beginning of the year. Better 
results have been noticed since the first 
of September. Mr. Boyer believes that 
this is due to some of the industries 
starting up or men out of employment 
have been seeking other jobs and have 
found them. Others have been willing 
to accept employment at lower wages. 
There is considerable building going on. 
Mr. Boyer said that he frankly con- 
fesses that up to two or three weeks 
ago he could not see daylight. He was 
unable to satisfy himself that business 
conditions were improving. Now he 
thinks that there is a decidedly better 
tone in the market. He is so confident 
that he has organized business-getting 
campaigns and is using every possible 
avenue to get business. Mr. Boyer said 
that he believes that now is the time to 
push hard. He has not been in this 
mood for months. The National Life, 
U. S. A., will collect about $2,500,000 in 
Mr. Boyer’s department this year. 








panies to bring themselves within the 
terms of the covenant. The fire com- 
panies took this basis and introduced 
forfeitures and conditions subsequent, 
taking the opposite tack. The courts 
abhor conditions subsequent and _ for- 
feitures and this explains the prejudice 
which has grown up. Agents thus have 
to be doubly careful in writing auto- 
mobile policies. 


Human Hazard Is Sure 


Mr. Cabell said that in addition to 
this condition there is in agency work 
a human—not exactly a moral—hazard 
in that the agent in the last analysis 
feels that he does not represent the 
company but his customer who is his 
patron and friend. There is also 
the same hazard in the assured. 
The result is loose underwriting 
or a complete lack of it in au- 
tomobile insurance. The automobile 
business has no precedents to guide 
it. There is necessary a closer co- 
operation between the agents and the 
companies because today everybody is 
losing money on automobile business. 
The reason for this is simple. In the 
early days when everybody in the busi- 
ness was making money automobiles 
were a luxury, purchased only by peo- 
ple of means, with no moral hazard. 
The whole face of the earth has been 
changed in recent years so far as auto- 
mobile insurance is concerned. Every- 

(CONTINUED ON PAGE 43) 





RAPS H. & A. PRACTICES 


URGES EFFORTS FOR REMEDY 





Commissioner Linquist Tells Conven- 
tion of Abuse of Privileges by Com- 
panies and Points to Cure 


Condemning the present practices and 
policies of health and accident com- 
panies, Commissioner Lindquist of Min- 
nesota, speaking before the National 
Convention of Insurance Commissioners 
this week on “Coverage Under Health 
and Accident,” warned the companies 
against the abuse of their privileges as 
leading to state insurance and urged 
the cooperatiori of all interests in work- 
ing out a standard policy. He referred 
to the report made on this subject to 
the commissioners in 1911 and Said that 
the conditions that existed then are now 
even more serious. He said that the 
companies were flagrantly violating the 
basic obligations of their policies and 
that this was having its effect on the 
public. He pointed out the great mass 
of legislation in this year’s sessions, 
nearly one-half of which was directed 
at casualty companies. Outlining 
specific defects alleged to exist in pres- 
ent policy forms claims, Mr. Lindquist 
continued: 


Claims Misrepresentation 


The evil is that these policies readily 
lend themselves to misrepresentation and 
do, in themselves, mislead and lull the 
insured into a sense of false security. 
In the particular case of those of for- 
eign birth, partially or wholly unfamil- 
iar with the English language, the pros- 
pect is entirely at the mercy of the 
solicitor for interpretation of the con- 
tract, 

In thousands of instances policyhold- 
ers who have been persuaded to purchase 
this form of insurance are made to think 
that it carries with it full protection 
under a health and accident policy and 
affords the same protection as a life in- 
surance contract. The sad part of this is 
that the mistake is seldom discovered 
until the policy becomes a claim. 


Calls It Exploitation 


We have heard much, since the war, 
regarding the Americanization of the 
foreign born, and it is a subject to which 
all of us, who have the future of this 
great republic at heart, have given seri- 
ous thought. In this connection con- 
sider the insurance solicitor, who goes 
into shop and mill carrying an ambigu- 
ous contract which he, in addition, mis- 
represents to an ignorant man who is 
inspired by the desire to protect him- 
self and his family. When such a con- 
tract, entered into in good faith by the 
policyholder, becomes a claim and is 
followed by the scaling of loss or com- 
plete avoidance of settlement, through 
any of a score of cheap subterfuges, 
unfortunately legalized, what, then, is 
the effect upon the man who has paid 
his hard-earned money for protection? 
What opinion does this poor dupe have 
of the government which permits, nay, 
legalizes, this practice? Could the social- 
istic agitator find a better field for the 
propagation of his dangerous doctrines? 


Need Immediate Remedy 


While this investigation was con- 
ducted over ten years ago, were a similar 
investigation to be undertaken at this 
time I believe the result would show 
that conditions have not improved. 

From the experience of the Minnesota 
department, and from what information 
I have received through the courtesy of 
many of you gentlemen who are here 
present, I am willing to assert that in 
no other branch of insurance today 
would the methods of adjustment be 
tolerated that are commonly practised 
in the health and accident business. 

I feel that the time has come for this 
organization not only to again record 
its sentiment in respect to these abuses, 
but to enter actively upon a campaign 
to remedy such practices. 

There is no question as to the impor- 
tant function which health and accident 
insurance should exercise if properly and 
wisely administered. In fact, it is so 
generally recognized that this class of 

(CONTINUED ON PAGE 43) 


STATE INSURANCE IS 
COMMISSIONER’S TOPIC 


Mansfield Comments on Tendency 
Towards State Control in 
All Branches 


LITTLE FAVOR IS FOUND 


Movement Does Not Satisfy Require- 
ments for Improved Condition in 
Compensation Line 


In his address before the National 
Convention of Insurance Commission- 
ers at Louisville, Ky., Commissioner 
Mansfield of Connecticut, speaking on 
“State Insurance,” outlined the history 
of the movement and presented the fea- 
tures for and against such a proposi- 
tion. He mentioned the general tend- 
ency for private affairs to come under 
the control of the states. He also said 
that state insurance is not the panacea 


for the settlement of industrial accident 
and health problems or for any other 
question, but that the proper attitude on 
the part of the general public will do 
away with much of the dispute. 

Mr. Mansfield said in part: 


No Rush to State Funds 


Our states are not rushing into the 
maelstrom of state insurance very rap- 
idly. State after state, after careful 
investigation, has declined to adopt the 
state fund policy and in some cases 
where it does exist experts have de- 
clared that the management is inefficient 
and inadequate, with either no or little 
supervision; financially weak, and as a 
practical workable institution, imperfect 
and dilatory. According to the latest 
information at my disposal, eight states 
operate a state fund exclusively in con- 
nection with workmen’s compensation, 
while nine permit it in competition with 
other systems; 31 allow the ecperation of 
private companies, with or without com- 
petitive state funds, though generally 
without, while 31 states also allow the 
plan of self-insurance. 

As to the method of compensation in- 
surance adopted, employers generally 
prefer the private company method, while 
employes are not in accord as to their 
preferences, and incidentally it may be 
stated that during the underwriting of 
marine and war risks by the federal gov- 
ernment, it was found that merchants 
and ship-owners preferred the private 
markets, owing to the more elastic con- 
ditions granted and the absence of the 
red tape inevitable in the conduct of 
government operations. 


No Real State Insurance 


While there are in the United States 
a few instances of state insurance in a 
more or less modified form, as a matter 
of fact, speaking broadly and generally, 
there is no such thing as state insurance 
in the proper use of that term. States 
and governments are not providing funds 
with which to meet losses which may 
occur under the various kinds of insur- 
ance. This would be the true sample of 
state insurance. They are thus far con- 
tent to manage funds created out of con- 
tributions which private parties make. 
They thus present further evidence of 
that control by the state already ad- 
-vanced quite far enough for its own 
good, the good of the people or of the 
business interests affected by it, and 
which unless it be checked, means the 
actual conduct of insurance and of af- 
fairs in general in the long run. 


Little in Favor of Move 


It is claimed that if the state engaged 
in the insurance business, economy of 
administration would be promoted; thrift 
would be encouraged; the public would 
be better served, and in case of social 
insurance, so-called, industrial injustice 
would be mitigated, contentment in- 
creased, pauperism diminished and gen- 
erally men would be elevated to a higher 
“and nobler conception of themselves and 
their faculties. It seems to me, however, 





that there is very little in all this which 
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is worthy of consideration. I can see 
little in it for the general welfare. In- 
dustrial injustice will be mitigated, con- 
tentment promoted, pauperism dimin- 
ished, higher ideals attained, not when 
the state owns and manages insurance 
and other vital concerns, but when men 
realize that there is something in life 
beyond the making of money; when the 
interests of one are regarded with no 
more concern than the interests of all. 


Netable Adverse Arguments 


Some of the arguments against state 
insurance are that it is un-American; 
promotes socialism; hampers individual- 
ism; is practically impossible under a 
government of 48 different states, whose 
ideas and methods as to insurance and 
the other affairs of life differ so radi- 
cally; that delays in settlement of even 
just claims are inevitable; that politics 
would control its management, and that 
the state as a whole is not adapted to 
this sort of thing. 

With some of these objections I sym- 
pathize; with others, however, I have 
no sympathy. I believe as far as insur- 
ance is concerned that under our system 
of 48 state governments it would not 
work advantageously. I am confident 
that on the whole it is not as beneficial 
to those concerned as the system of 
private companies, and I believe that 
politics would more or less control its 
management and prevent its successful 
operation, and this is true of all affairs 
and is not confined to insurance. 

If state ownership as a general propo- 
sition means socialism, I cannot give it 
my support. On the other hand, when 
Wwe assail state ownership by reason of 
its being un-American and hampering 
the constitutional liberty of the citizen 
I am not always convinced. 

It makes little difference whether it be 
state insurance or an association between 
the state and some other industry or 
business, the fundamental principles are 
the same. The state should be eliminated 
and possibly by the application of some 
of the principles of humanity which God 
has implanted within us all, we might 
come to realize that state control, state 
management, or state supervision even, 
was less essential to our common good 
than most of us imagine, whether it be 
applied to insurance or to any other vital 
concern in our economic or industrial 
life. 





HOT SHOT BY AUSTIN 


ANSWERS LINDQUIST ADDRESS 





“Fight to Finish” Indicated in Minne- 
sota as Result of Criticisms of 
Disability Companies 


MINNEAPOLIS, MINN., July 28.— 
Rather a tense situation in the accident 
and health field in Minnesota has been 
created as a result of the address de- 
livered this week before the Insurance 
Commissioners Convention at Louis- 
ville by Commissioner Lindquist. In 
his address Mr. Lindquist criticized very 
severely the practices of some of the 
disability companies, both as to policy 
forms and claim adjustments. 


Z. H. Austin, president of the North 
American Life & Casualty, has ad- 
dressed an open letter to the commis- 
sioner with reference to the charges 
made and indicates that the situation 
will be fought out to a finish. Mr. 
Austin charges the commissioner with 
a lack of good faith in soliciting from 
him a statement of his position relative 
to certain fundamental principles of 
health and accident insurance, in order 
to get the benefit of the special study 
which Mr. Austin had given to the sub- 
ject for many years. He declares that 
the commissioner expressed hearty ac- 
cord with his views, announcing his 
purpose to take the same position and 
advocate the same principles in this ad- 
dress. 

Criticisms of Policy Forms 


Referring to Mr. Lindquist’s criticism 
of certain policy forms, Mr. Austin de- 
clared: 


I discover, to my astonishment, that 
you have taken occasion to quote at 
length from one of my company’s lead- 
ing policy forms and that you comment 
with reference thereto in such manner 





and in such connection as to leave an 
entirely false impression with respect to 
certain fundamental principles’ incor- 
porated therein that will stand up under 
the approval of the best authorities in 
this country long after you shall have 
been entirely forgotten. Furthermore, I 
call your attention to the fact that this 
identical policy against which you evi- 
dently intend to try and invoke public 
scorn and ridicule was duly approved by 
your department and in a special letter 
of most complimentary nature, which 
letter is now on file in my office. 

If the various objectionable clauses 
you have quoted are from health and ac- 
cident policies now being issued in Min- 
nesota, such fact is not strongly indica- 
tive of the competency and efficiency of 
Minnesota’s present commissioner of in- 
surance. 


Efforts for “Uniform Policy” 


Reference also is made to Commis- 
sioner Lindquist’s efforts to put through 
a so-called uniform health and accident 
policy law at the last session of the 
Minnesota legislature, to which Mr. 
Austin refers as “a measure that would 
have been infamous had it been less 
asinine.” He declares that without the 
slightest suggestion on his part the 
commissioner solicited his advice on 
legislative matters, received and ignored 
it, and then “permitted” the impression 
to go out from the commissioner’s of- 
fice that Mr. Austin had collaborated 
with him in the drafting of the measure. 
In that connection it is suggested that 
in his Louisville address Mr. Lindquist 
is “possibly attempting to carry out the 
threat you made last winter when you 


claimed that other commissioners were | 


not supporting you in your so-called 
uniform policy efforts, and that you 
would find some way of forcing the 
issue upon them anyhow.” Mr. Austin 
declares that an attack of this nature at 
such a time and place will simply react 
upon the maker and then fall flat. 


Arthur W. Collins, United States man- 
ager of the Zurich, who has been in the 
east for a number of days, has returned 
to his desk in Chicago. 
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a proper basis for the whole structure 
of casualty insurance service than in 
life insurance, which has numerous Syse 
tems and methods for bringing agency 
service up to the highest possible Point 


Value of New Organization 


Much is expected from the reorgan- 
ization of the various bureaus and or. 
ganizations under a competent head 
such as Mr, Phillips will make. Jug 
how far existing organizations would 
be brought under the new arrangement 
would be a matter of development, It 
is pointed out that the same statistica| 
organization, for example, might do for 
all. Each bureau or separate body 
while retaining its identity, would gain 
a certain advantage by working along 
with the others. F. Robertson Jones 
the present secretary of the Workmen's 
Compensation Bureau, would probably 
become general secretary of the new 
conference. 


Golf Liability Policies 


The need of golf liability policies re. 
ceived a graphic endorsement last week 
when it became known that a suit for 
$85,000 damages was brought by (Cor- 
nelius Toohey, a caddy, 14 years of age, 
against Franklin Webster of East 
Orange, N. J. The caddy was hit by a 
golf ball and suffered the loss of his 
eye. He charges Mr. Webster with neg- 
ligence, contending that the player in 
striking the ball 50 yards from the put- 
ting green made no effort to avoid hit- 
ting him. Recently there has been an 
increasing demand for these policies, 
especially on municipal and public links, 
A few days ago a lady playing on the 
community course at Evanston, IIL, was 
hit by a ball that was sliced and suf- 
fered the loss of her eye. More and 
more people are playing the game. There 
are more persons on the links and the 
danger is becoming much greater. 


C. E. Preston has sold his local agency 
at Chippewa Falls, Wis., to A. G. Findlay. 








A. F. Bunting, Detroit, Mich. 


President 


DETROIT FIDELITY & SURETY COMPANY 


DETROIT FIDELITY & SURETY BUILDING 


MILWAUKEE and CASS AVENUES 


DETROIT, MICH. 








OFFICERS 


Hon. A. F. Bunting, President 


Hon. Frank H. Ellsworth, 
Vice-President and Director of Agents 


Homer H. McKee, Vice-President and Underwriter 


Sheridan F. Master, Vice-President and General Counsel 


E. E. Englehart, Secretary 


Hon. Walter J. Hayes, Treasurer 


Frank N. Wakeman, Assistant Secretary 
Frank C. MacDonald, Auditor 


DIRECTORS 


Frank H. 
Mich. 


Ellsworth, Benton Harbor, 


Detroit Fidelity and Surety Company; 
Attorney and Counsellor at Law; Ac- 
tive Business Official of Michigan Bond- 
ing & Surety Company. 


W. H. Burnham, Adrian, Mich. President 
Peerless Wire Fence Company; Di- 
rector Lenewee County Savings Bank; 
Vice-President F. W. Prentiss Lumber 
Co.; Vice-President Citizens Power and 
Light Company. 

F. E. Bushman, Detroit, Mich., President 
State Security and Realty Company; 
Director Grange Life Ins. Company. 


Burt D. Cady, Port Huron, Mich. Chair- 
man State Central Committee; Director 
Union Co-operative Shoe Company. 

Senator Roy Clark, Benton Harbor, Mich. 
Director Farmers. & Merchants’ Na- 
tional Bank, Benton Harbor. 

William C. Cook,’ Detroit, Mich. Presi- 
dent Detroit Paper Stock Company. 
E. J. Corbett, Detroit, Mich. Wholesale 
coal; President Security Mortgage Co. 


Vice-President Detroit Fidelity 
& Surety Company; Ex-Insurance Com- 
missioner of Michigan; Ex-President 
National Convention of Insurance Com- 
missioners; President Berrien County 
Bank of Benton Harbor. 

E. E. Englehart, Detroit, Mich. Secre- 
tary Detroit Fidelity and Surety Com- 
pany; President Englehart Audit Com- 
pany; Ex-Chief Examiner, Dept. of In- 
surance. 

Chas. J. Esterling, Detroit, Mich. Presi- 
dent Chas. J. Esterling Printing Com- 
any; Vice-President Detroit Baking 
‘ompany. 

Maynard D. Follin, Detroit, Mich. Re- 
tired. 

C._E. Gittins, Detroit, Mich. Attorney, 
Director Commonwealth-Federal Sav- 
ings Bank. 

Sherman T. Handy, Lansing, Mich. Fi- 
delity and Surety Attorney; Member 
Public Utilities Commission of Mich- 
igan. 


Senator Walter J. Hayes, Detroit, Mich. 


Louis Q. 


Ross, Muskegon, Mich. Presi- 





Treasurer Detroit Fidelity and Surety 
Company; President American State 
Bank of Detroit. 

C. O. Hetchler, Flint, Mich. President 
Hetschler-Raubb Company. 

Paul H. King, Detroit, Mich. Referee in 
Bankruptcy; Director Commonwealth- 
Federal Savings Bank. 

Richard G. Lambrecht, Detroit, Mich. 
President American Loan and Trust 
Company; President Lambrecht-Kelly 
Company; President Michigan Invest- 
ment Company. 

F. C. Martindale, Detroit, Mich. Vice- 
President Northwestern State Bank of 
Detroit; Ex-Secretary of State. 

Sidney McLouth, Marine City, Mich. 
Shipyards, and President Liberty Na- 
tional Bank, Marine City, Mich. 

R. A. Mercier, Detroit, Mich. Contractor. 

N. S. Potter, Jackson, Mich. President 
Jackson City Bank. 

George Reid, Detroit, Mich. Manager 
Bradstreet’s. 


dent Union National Bank; President 
West Michigan Steel Co. 

John A. Russell, Detroit, Mich. Presi- 
dent Detroit Board of Commerce; Presi- 
dent Manufacturers’ Publishing Com- 
pany; President Michigan Manufactur- 
ers’ Financial Record. ; 

Louis W. Schimmel, Detroit, Mich. Vice- 
President American State Bank of De- 
troit; Retired Manufacturer. ; 

Robert Shields, Houghton, Mich. _Presi- 
dent Arcadian Consolidated Mining 
Company; Vice-President _ Houghton 
County Loan & Investment Company. 

Ex-Governor Albert E. Sleeper, President 
of fifteen banks; Vice-President seven 
banks; Director Merchants’ National 
Bank of Detroit, and many others 
throughout the state. ; 

Paul Ullrich, Mt. Clemens, Mich. Presi- 
dent Ullrich Savings Bank. 

Ralph B. Wilkinson, Detroit, Mich. Of 
the law firm of Wilkinson & Hinkley; 
President Street Railway Commissioa 
of Detroit. 
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PHILLIPS TO TAKE OPENS NEW BUILDING | 4ow8 the Chesapeake Bay to the United | $100,000 Club contest; Schlessinger- 


States Naval Academy. The excursion | Heller Agency, Newark, N. Se winner 
POST IN NEAR FUTURE —_— boat Louise was chartered for the occa- | + as sag BF games Francis 
sion. About 500 people, including the | & Irivette, Pikesville, Ky., winner $35,- 

—_— AGENTS AT TUESDAY FETE gfe ec Se 000 Club contest; Vanden-Bosch & 




















visiting agents, officers of the company, : 2 d ; c 

department heads and all employes who ot oy, ws poe _Mich., $50,000 

Maryland Casualty Gives House Warm- | have been in the service of the company rer and F. A. Kahle, Lima, O., $10,000 
pees: : ; five years or more, made the trip. bbe ao? : 

ing in Celebration of Completing Widely evenings te el A total of $2,850 in cash prizes = 

i Bureau apenas Be 2 | awarded. These cash prizes go to the 

tion Bu Home Office agents were tendered a banquet in the | office forces of the winning agents. In 

—_—— — — at hp William L. Forse addition, each winner was awarded a 

: ysury, Baltimore attorney, was toast- | persong i 

WELL FITTED FOR PLACE| BALTIMORE, MD., Sept. 28—More Ts personal prize. 


- : ; master. addition to President F. 
than 200 agents from all sections of the Highlands Burns, the speakers at the 
country are gathered in Baltimore for 





Will Become General Manager of 


the Workmen’s Compensa- 














‘ha tamed Agnelli cteypages AR banquet were Governor Ritchie, Mayor Bonds for Indianapolis Jitneys 
Organization Will Be Materially Gi the Muetland Casaainy, wick. anu Broening and Edwin R. Haas of At-| INDIANAPOLIS, IND., Sept. 27.—In- 
d It Will Be resterday.. At 10 a. m. Tuesday the | /@"ta,, Ga.. whose father, Aaron Haas, | dianapolis, like many other cities, is 
Strengthened an Joes ; ak canine << a was the first general agent of the Mary- | having its troubles with the jitney prob- 
Broadened Out Materially visiting agents were tendered a recep-| 1.14 Casualty. lem. The city street car system is com- 
tion by the board of directors, officers | plaining that the inroad of the jitneys 
and official staff of the company. Those Prizes Are Awarded | on their legitimate business is forcing 
sy ahi who arrived in Baltimore that morning | them to bankruptcy. The Indianapolis 
NEW YORK, Sept. 27.—If Jesse S.] and had not had a chance to go through R. A. Rowan & Co., Los Angeles, | city council has heen studying the prob- 


Phillips has not yet formally placed] the buildings were taken through the | Cal. won the cash price of $1,000 and | — aot te eee ee 

his resignation as superintendent of in- $2,500,000 structures before the program also a large Jhall clock for the largest | passed, would require a bond of $10,000 
i whe Sein nl Consens tit. | Oe officially opened with the announce- actual gain in business. C. F. Rose, | o¢ arivers of cars carrying less than 

— : ment and presentation of the prizes! of C. F. Rose & Co.,, Evansville, Ind., | eignt passengers and $20,000 for those 

ler, it is anticipated that he will do so| awarded to the leading producers in the | had the largest percentage of gain. E. | carrying eight passengers or over. The 

within a very few days, following] various classes. Following the opening | H. Fisher, Cleveland, was winner of 

| 


jitneys have increased to an amazing 
which the governor will announce a] exercises, all of the agents in tow of | the $150,000 Club contest, with a cash | degree in the past few months. They 


: 2 ize of $75 rey ar erally by daring drivers 

. ; the officers, board of directors and de- | prize of $750. Col. Harvey L. Jones, | are generally operated by 
successor. Immediately it became partment heads made a general inspec- | manager of the Chicago branch office, | ee oe aes rr ie = vegeta 
noised abroad that Mr. Phillips was] tion of the buildings and grounds. was awarded the prize for the resident | par a cn apane 5 i ae rye poe 
considering a flattering proposition from Unveil Memorial Tablet manager showing the largest percentage | erally predicted that serious accidents 


Right after the reception to the agents | Esterly Hoppin Agency, Minneapolis a , e sentime 

a. : sy: : t “Ss J f y, 3 S, | placed upon them soon. The sentiment 

; pot ee his hans pao i he a tablet—the agents’ memorial to the} Minn., winner $200,000 Club contest; | is strong for the passage of the ordi- 

the considerable embarrassment of the | jate John T. Stone—was unveiled. This | C. R. Neiderling, New York, winner nance, 

governor. | F tablet is located in the rotunda of the 
The position of superintendent of the 


. : administration building. It is a portrait 
insurance department is looked upon as] pust of the founder of the Maryland. 
one of the fine political plums of the 


: : San a ~ | The unveiling was in charge of Charles d o4 t d 
Empire pena ts tng an It, as 4 R. Neidlinger, general agent of the com- U n e r writers \ \ an e 
ps need  eaeiiae rs es ea pany in Cuba, and J. Henry McManus 
requently Prov : : Ne} of Hartford, Conn. Mr. Neidiinger is ett: * 
toa responsible connection with an in-} said to have been the moving spirit in A million dollar casualty company will shortly 
lr fer the cllee Me Phillips “is af ggoe of the tablet by the agents open a Bonding and Burglary Department and a 
. . of the company. - 
— ade boo Fe ae Bp om After the inspection of the buildings Plate Glass Department. Capable and experienced 
men - 2 pss tiriente i 7 
tendency and the task of Governor a a ae eee a oe ‘’*|| underwriters are wanted to take charge of each 
Miller in finding a worthy successor to 


de pitient incumbent is 0 easy cue. ture was a baseball game between the department. Men who have the knowledge and 


visiting agents and the members of the 


casualty interests, there was a score of of gain. Other prize winners were: | are bound to occur if some check is not 
| 
| 
| 





Will Broaden the Scope ss — —_ a Lege an ge ability, and desire the opportunity to advance are 
Mr. Phillips will leave the insurance | ™¢ Maryland Casuaity Club offered a 

department soon after the first of Oc- On mean en at ee oe Must start = _ sg he 
tober to become general manager o Ai ; z Ss advance certai c rowth of departments. Re 
the National Workmen’s Compensation a pie first Oe ae the program " ves - with g} Pp ply 
Service Bureau, an association com- | (2S pine a. ie Che a "Costa stating age, qualifications and salary expected. All 
posed wholly of casualty stock com- ey Philadelahi y harles 10; Courbin d fid ial. Add 76-M 
iy ru wovkens compensation |e Whaadetn gust! soli |] Correspondence confidential. Address 76- 
ge guano ge Peer king of Belgium for his work in Europe. Care The National Underwriter 





out by a special committee, of which He is a talented organist and rendered 
Louis F. Butler, president of the] * delightful program. . 
Travelers, is chairman, it is proposed to Extensive Entertainment 

broaden the scope of the bureau so as 
to embrace the activities of other lines 
of casualty business than those now 


y @ 
immediately directed. The thought is In m In I nl S ecialists 
not to interfere with the general policy | missioner, now attending the National 
of the various divisions, such as burg-]| Convention of Insurance Commission- 


lary, plate glass, surety and the like, | ers in Louisville, says the report of his 
but rather to look after their actuarial | resignation is entirely in error. He 








The entire morning and afternoon of 
the second day was taken up with a trip 











and kindred work, reducing the expense | does not know how long he will stay in iti i “Dev States 
: 8 a separate statistical — the insurance commisisoner’s office but Opportunities for Salesmen in Forty Seven St 
clerical staffs such as are now required, | certainly longer than Oct. 1. It is pos- . : 

and housing all interests under the one | sible that he will remain there during Address H. A. LUTHER P 2nd Vice-President 
roof, effecting in. this latter direction | the term of the present governor, which 

a material saving in rentals. does not expire until next year. Mr. 


e e 

As the majority if not all of the com- | Phillips has made no announcements as N th Am A d t In anc ( 
panies ee to the oo Bet to hie future plans and any statements or erican CCl en sur e 0. 
mens Compensation Service bureau | concerning them are in the realm of 
write multiple lines, and are members | rumor oa conjecture, though they 209 South LaSalle Street, CHICAGO 
in good standing in most of the separate | may be conjectures with good founda- 
organizations, their executives feel that] tiorts. | 
a positive saving both in money and 
effort could be effected if all lines were 
under the broad control of a single 
body. Under the scheme of re-organi- 
vation it is intended that Prof. A. W. 
Whitney will continue in charge of 
the actuarial work of the bureau, for 
the direction of which he is unusually 
well equipped. He will be relieved of 
the trouble of dealing with outside 
problems, for the handling of which 
Mr. Phillips has special ability. 

It is said Mr. Phillips is to receive 
a salary of $25,000 a year. 


PHILLIPS SAYS MERE. RUMOR A Progressive Surety and Casualty Company 
LOUISVILLE, KY., Sept. 28— 


.S. Phillips, New York insurance com- 
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Where We Are Doing Business: 


Cal., Conn., D. C., Ills., Ind., Ia., 
Md., Mass., Mich., Minn., Mo., 
N.J., N.Y., Ohio, Pa., R.I., Wis., 
Ga., Ky. and Tenn. 


United States Head Office: 
431 Insurance Exchange, Chicago 
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Federal Surety Company 


Home Office, Davenport, Iowa 


| a 


Began business July Ist, 1920 
| Licensed by U. S. Government November 20th, 1920 
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An Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


We are well equipped to serve Agents of the 
Mississippi Valley—Correspondence Solicited. 


W. L. TAYLOR OAKLEY H. BEYER 
Ties- President and General Menage: Superintendent of Agente 
































MUTUAL REORGANIZED 
BALTIMORE COMPANY’S PLAN 


Accepted by Maryland Commissioner 
and Policyholders Now Voting 
on New Scheme 


BALTIMORE, MD., Sept. 28.—In- 
surance Commissioner Keating has ap- 
proved a plan of reorganization of the 
Employers Mutual Insurance & Service 
Company, proposed to him at a con- 
ference Friday with policyholders and 
creditors of the company. Following 
the meeting, the officers and board of 
directors of the company tendered their 
resignations and temporary officers 
were elected. J. W. Bothwell was 
elected president; L. D. Passano, vice- 
president, and William E. Thomsen, 





secretary and treasurer. A new board 
of directors was also elected. 

While the plan of reorganization 
must be first accepted by the Policy. 
holders, who are now voting on the gyb. 
ject, it is practically certain that it wil] 
be adopted and that Commissioner 
Keating will withdraw his bill of com. 
plaint when the case comes Up for 
hearing on Oct. 15. 

The reorganization plan calls for the 
operation of the company on a stock. 
mutual basis. The policyholders of the 
company will contribute to a capital 
stock of $100,000 and reserves of $159. 
000. All the business will be rewritten 
on a mutual business, as well as the new 
business. Full details of the reorganiza. 
tion plan will be announced later in the 
week. 


The United States Fidelity & Guaranty 
has appointed the Many-Bland Insurance 
Agency of St. Louis general agents. The 
company will maintain its local office as 
heretofore. 








WORKMEN’S COMPENSATION 








LEE WAS CHOSEN PRESIDENT 


Annual Meeting of the International 
Association of Accident Boards 
and Commissions. 


The annual convention of the Inter- 
national Association of Industrial Acci- 
dent Boards and Commissions in Chi- 
cago last week elected Robert E. Lee 
of Maryland, president; F. A. Duxbury 
of Minnesota, vice-president; Ethelbert 
Stewart, Washington, D. C., secretary 
and treasurer. The executive commit- 
tee consists of Charles S. Andrus, IIli- 
nois; Lee Ott, West Virginia; Baxter 
Taylor, Oklahoma; Maj. E. S. Gill, State 
of Washington; Henry D. Sayer, New 
York; F. W. Armstrong, Nova Scotia. 
It was decided to have the executive 
commiteee appoint a special committee 
to ascertain the procedure in vogue in 
various states by the boards handling 
workmen’s compensation. It is the de- 
sire of the association to bring about 
a uniform basis for payment of com- 
pensation claims as well as a uniform 
standard of payment for partial dis- 
ability. The committee will report at 
the next annual meeting which will be 
held at Baltimore. 


Lissner Aiding State Fund 


SAN FRANCISCO, Cal., Sept. 27—Cali- 
fornia compensation carriers are aroused 
somewhat over the reported action of 
Meyer Lissner, representative from Cali- 
fornia on the United States Shipping 
Board. Mr. Lissner is a strong advocate 
of state insurance and the report from 
Washington is to the effect that he will 
exert all his influence to have the ship- 
ping men of the Pacific Coast place their 
California compensation insurance in the 
state fund. The report goes on to state 
that Lissner, accompanied by Claud Fel- 
lows, manager of the California State 
Compensation Insurance Fund, attempted 
to put over their little deal at a recent 
meeting of the board in San Francisco. 
Lissner was placed in charge of the in- 
surance matters of the Shipping Board 
shortly after his appointment. He has 
long been a member of the California 
Industrial Accident Commission, which is 
the manager of the state fund. Lissner 
has always been an enemy of stock in- 
surance and has large business interests 
in the southern part of California which 
he uses aS an example of the adequacy 
of state insurance. 


Denies Rate Was Planned 


DES MOINES, IA., Sept. 27—Edward 
Kimball, secretary of the Iowa Manu- 
facturers Association, has issued a state- 
ment to the effect that the organization 
has no intention of entering into a rate 
war with the insurance companies which 
write employers’ liability insurance. The 
association formed a mutual insurance 
concern because it contended that the 
cost of such insurance was too high to 
the Iowa manufacturers. This has caused 


some companies to bid for the business 
by cutting rates. 





Stabbed by Chef; No Compengation 


DES MOINES, IA., Sept. 27—In an im. 
portant decision handed down in the 
courts at Des Moines, Mrs, Alice Mavity 
is denied compensation from the United 
States Fidelity & Guaranty for the death 
of her husband, who was stabbed to 
death. Mavity had gone to a hotel to 
deliver groceries. As he was leaving a 
Greek chef hurled a butcher knife at him 
inflicting fatal wounds. The industria] 
commissioner and arbitration board held 
that Mavity was not killed in the course 
of employment and the court sustained 
that view, denying the petition of the 
widow. 





Montana State Fund Report 


Assessments levied by the Montana 
state fund have brought in an income 
of $202,981 for the fiscal year of 1921, 
according to a statement by the State 
Accident Board. Assessments this year 
were only one-third of the maximum 
allowed by the state law. For the first 
year of its operations 75 percent of the 
maximum allowed was assessed against 
employers of the state and for the other 
years since 1915 the assessment has been 
50 percent. 


Industrial Accidents in Massachusetts 


BOSTON, MASS., Sept. 27—That $66,- 
000,000 has been lost to Massachusetts 
as a result of industrial accidents in the 
past nine years and in that period 3,743 
workingmen and women have been killed 
and 12,000 employes have sustained per- 
manent partial disability, is the state- 
ment of Commissioner E. Leroy Sweetser 
of the state department of labor and in- 
dustries in discussing the possibilities 
of the “No Accident Week” in Massachu- 
setts this week in connection with the 
convention of the National Safety Goun- 
cil in Boston. Commissioner Sweetser 
stated that $33,000,000 had been paid out 
in workmen’s compensation insurance 
and that another $33,000,000 would be a 
low estimate of the loss resulting from 
the productive incapacity of the dead 
and injured. 





Will Open New Building 


The United States Fidelity & Guaranty 
will formally open its new building in 
New York on Sept. 30. The building is 
at the corner of Liberty and Williams 
streets and the finished building repre- 
sents an oulay of upwards of $1,000,000. 
The New York branch of this company 
employs about 400 persons. For years 
it has occupied the building at 47 Cedar 
street. 

John R. Bland, president of the United 
States Fidelity & Guaranty, has invited 
the directors to be his guests at the 
formal opening. 





Maj. Richard F. Bierne, world war 
weet and chairman of the Vireo 
Industrial Commission, was electe’ op 
week president of “The Young ization 
erats of Virginia,” an orean ‘rit 
which plans to inject new life and sp 





into the Democratic party in that state. 





f 








————— 


COMP 


Presidet 
tion § 
pan 


At tl 
ance CC 
this we 
Harty ¢ 
that th 
are tak 
yelopm' 
that th 
His wo 
ance W 

It ar 
from m 
the dep 
vision— 
which 
rience, 
know | 
conten‘ 
same, 
sponde 
that tl 
of poli 
compal 
insural 


Upor 
called 
accide! 
opinio1 
arrive 
what 1 
I have 
policie 
with ¢ 
that it 


September 29, 1921 


THE NATIONAL 


UNDERWRITER 

















ACCIDENT AND HEALTH 











COMPANIES ARE _ CRITICIZED 





President of Commissioners’ Associa- 
tion Says Health and Accident Com- 
panies Are Far From Perfect 





At the annual convention of insur- 
ance commissioners in Louisville, Ky., 
this week, the president, Commissioner 
Harty of Missouri, expressed his opinion 
that the health and accident companies 
are taking the wrong tactics in the de- 
velopment of their business and said 
that they were losing public confidence. 
His words on health and accident insur- 
ance were as follows: 


It appears from my experience and 
from matters which have passed through 
the department over which I have super- 
vision—and that is the source from 
which I must obtain most of my expe- 
rience, for it is impossible for me to 
know what other departments have to 
contend with, except as I may obtain the 
same, either by conversation or corre- 
spondence with the other departments— 
that there are entirely too many kinds 
of policies issued by the many kinds of 
companies writing health and accident 
insurance, 


Hard to Determine Benefits 


Upon examination of what might be 
called the standard form of health and 
accident insurance policies, I am of the 
opinion that no ordinary layman can 
arrive at an accurate conclusion as to 
what his rights are under these policies. 
I have found upon examination of these 
policies myself, and in the consultation 
with other employes of my department, 
that in a vast number of instances it is 
a most difficult problem to determine 
what benefits the insured is entitled to 
from reading the provisions in the policy. 
Of course, there is what is known as the 
“unlimited policy” and the “limited poi- 
icy.” -I do not suppose that there could 
be any particular objection to the unlim- 
ited policy, but with the limited policy, 
various and numerous contentions arise 
which, in my judgment, can be elimi- 
nated and at least many of which ought 
to be eliminated. 


Policies Often Misunderstood 


The first glance at these policies would 
indicate to the uneducated that if most 
anything should happen to them in the 
way of sickness or accident, they would 
receive benefits. The agent in repre- 
senting these policies to the purchase: 
can, without really misstating the facts, 
show the policy in such a way that it is 
very easy to mislead the insuring pub- 
lic, and then when the insured finds that 
he has become disabled, a close examina- 
tion of his policy reveals that the latter 
provisions contained therein so limit the 
important and outstanding features at 
the beginning of the policy that there is 
too often only a small portion to which 
he is entitled, and in a great many in- 
stances, nothing. 

I refer to this matter because I feel 
that the public is being misled and in- 
surance premiums are being collected on 
these policies, which if properly under- 
stood by the insurer, would have never 
been purchased, and on this account, the 
confidence of the public in insurance 
companies is being weakened, rather 
than strengthened thereby. 


—_—_— 


Kansas City Gets Meeting 


The midwinter meeting of the Health 
& Accident Underwriters Conference will 
be held in Kansas City the first week in 
March. E. C. Budlong of Des Moines, 
chairman ef the exective committee, 
makes the announcement. 


Seat ed 
Time’s Contest Results 


The Time Insurance Company, Milwau- 
cee, has announced a bonus campaign 
for its agents, covering August, Sep- 
tember and up to October 20. 

In the mid-summer contests the lead- 
‘rs, not including special agents, are as 
follows in the order named: W. A. 
Fissume, Battle Creek, Mich.; 0. E. Skog- 
und, La Crosse, Wis.; J. J. Flynn, Me- 
nasha, Wis.; Frank Werner, Oshkosh, 
beet J. O. Steele, Jackson, Mich.; Jos. 
Wawa! Milwaukee, Wis.; O. Winchell, 

aukesha, Wis.; O. BE. Bohn, Madison, 





Wis.; E. A. Jernstrom, Escanaba, Mich.; 
Mex Heim, Milwaukee, Wis.; Mrs. W. A. 
Krueger, Green Bay, Wis.; A. H. Baker, 
Racine, Wis.; A. C. Lieving, Battle Creek, 
Mich.; G. V. Clanton, Superior, Wis. H. 
A. MacArthur, Milwaukee, Wis.; J. O. 
Damon, Wausau, Wis.; G. O’Gorman, Mil- 
waukee, Wis.; F. E. Ambach, Green Bay, 
Wis.; A. W. Stroschine, Racine, Wis.; J. 
W. Hodges, Beloit, Wis. 

William Blahnik led in the special 
agents’ contest, with J. T. Ritter, V. E. 
Cross, QQ. E. Kalweit and N. Burgess 
ranking next in the order named. 

In the advanced premium contest, the 
order of the winners was as follows: W. 
A. Flamme, Battle Creek, Mich.; J. O. 
Steele, Jackson, Mich.; E. A. Jernstrom, 
Escanaba, Mich.; O. Winchell, Waukesha, 
Wis.; H. A. MacArthur, Milwaukee, Wis. 





Reduces Rate on Farmers 


The Missouri State Life has reduced 
its accident rate and increased its in- 
surance limit on farmers. For a farm 
laborer or a farm hand the limit is $1,000 
with $10 weekly indemnity. The annual 
premium is $25.60. The limit of risk on 
a working farm owner is $3,000 for $25 
weekly indemnity, the annual premium 
being $55.40. For a farm owner super- 
vising only and not working the limit 
is $5,000 with weekly indemnity of $50, 
the annual premium being $51. 


Aetna Life’s Contests 


Many accident and health business con- 
tests are proposed by the Aetna Life and 
affiliated companies for the balance of 
this year. Nearly all of the branch 
offices will participate in these business 
stimulating contests, also a large num- 
ber of the general agencies, including 
Hebor Bishop of Boston, Elmendorf & 
Pope of Spokane, Wash., R. E. Anderson 
& Co. ef Tacoma, and F. F. Eagles of 
New York City. 


Lien on Policy Proceeds Upheld 


The Virginia supreme court of appeals, 
in a case involving a $20,000 accident 
policy carried in the New Amsterdam 
Casualty by William P. Richardson, held 
that R. A. Rennolds & Brother, lumber 
dealers of New York, were entitled to a 
lien on the policy proceeds giving them 
priority over other creditors of Richard- 
son’s estate, the claim to priority being 
based on a letter written by Richardson 
prior to his accidental death in June, 
1918. This letter, containing only a few 
lines, was addressed to his wife and 
stated that it was his desire that in the 
event anything should happen to him the 
proceeds from the policy should be di- 
verted toward any claims which the Ren- 
nolds might make against his estate. 





Travelers Contest Results 


The Travelers announces in a bulletin 
on its Leader Accident Contest that the 
production of new business during the 
first week was 50 percent greater than 
during the preceding week. While busi- 
ness always picks up in the fall when 
people, including agents, are returning 
from vacations, such a spurt as this is 
unusual. It is taken to mean by many 
that the worst of the business depres- 
sion is over but that a lot of people do 
not know it. 

If the accident business of the Trav- 
elers had been poor so far this year the 
good showing might be credited entirely 
to the contest but the accident business, 
of all lines of insurance, has been show- 
ing up well, 


fy 





Accident Notes 


Carl ©. Whitman of Oshkosh has been 
appointed traveling special agent of the 
Time, Milwaukee, in Wisconsin. Mr. 
Whitman has been connected. with the 
Time agency ferces for some years. 

0. BE. Skoglund has been promoted to 
district manager in the Western Wiscon- 
sin-LaCrosse district for the Time of Mil- 
waukee, the position covering the 
industrial department. W. E. Walker 
remains in charge of the commercial 
business in the district. Mr. Skoglund 
was one of the leaders in the mid-sum- 
mer contest of agents of the Time. He 
succeeds BE. L. Woods, who resigned. 





The Zurich General Accident & Liabil- 
itp has just been admitted to Maine, 
New Hampshire, Vermont, Delaware and 
Virginia. 


THE SIGN OF GOOD CASUALTY INSURANCE 


Compensation Accident 
Liability Health 
Gen’! Liability Burglary 
Landlord’s Credit 
Automobile Boiler 
Teams Fly Wheel 
Elevator Engine 





Established 1869 


LONDON GUARANTEE & ACCIDENT CO., Limited 


OF LONDON, ENGLAND 


HEAD OFFICE, CHICAGO F. W. LAWSON, General Manager 
Conkling, Price & Webb, Gen. Agts. Illinois. Indiana, 1423 Insurance Exchange, Chicago. 
Fred L. Gray Co., Northwestern Managers, Security Bank Building, Minnea) . 
Raymond & Raymond, Gen’t Agents, Southern Michigan, Journal Bldg., Detroit, Mich. 
Ryan & Cable, Inc., Gen. Agts., Western New York, 400 Ellicott Square, Buff. N. Y. 
Gaunt & Harris, General Agents for Kentucky, 204 Speed Building, Louis Ky. 
Myers & Wendling, Managers, Pierce Building, St. Louis, Mo. 

Ely & Mann, General Agents, 201-4 Grand Ave. Temple Bldg., Kansas City, Mo. 

A. M. Hutton & Son, General Agents, Suite 1007 Schweiter Bldg., Wichita, Kan. 

N. W. Haynes, District Manager, 308-9 Colcord Bldg., Oklahoma City, 

Maxson, Perdue & Ketchum, Gen’l Agts., N. E. Ohio, Leader-News Bidg., Cleve o. 
C. C. Rothier & Co., Gen’l Agts., Southern Ohio, First Nat’l Bank Bldg., oO. 
The Merrill, Dodge & Jackson Co., G’l Agts., Lucas County, 2d Nat. Bank Bldg., Toledo. 
The O’Connor-McCune Co., Gen’l Agts., 407-9-11 Savings Bidg., Lima, Ohio, 

The Chas. A. Pryce Co., General Agents, Gasco Building, us, o. 
Hansen & Rowland, Inc., Gen’! Agts., =e 214 Tacoma Bidg., Tacoma. 
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Cash capital , ; $ 600,000 
Assets over . ‘ - $2,000,000 


New York City Branch Office 
GEORGE A. DEVOE, Manager, Room 1010, 35 Nassau St., NEW YORK, N.Y. 


Fidelity and Surety Bonds, Automobile, Public Liability, Property Damage & Collision, 
and General Liability Insurance. 
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Company 
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GIVES ADVICE TO COMPANIES | 


Commissioner Harty at Convention 
Comments on Failings of Surety 
Policies and Suggests Investigation 


Speaking before the annual conven- 
tion of insurance commissioners in 
Louisville, Ky., this week, Commis- 
sioner Harty of Missouri, president of 
the association, commented on the 
surety business as follows: 

I desire to make some observations in 
connection with guaranty insurance. 





This is an important and valuable 
branch of insurance to the public, if 
properly written and wisely safeguarded, 
both by the companies and the depart- 
ments. However, I am of the opinion 
that a great many of these contracts are 
written and interpreted too technically 
as yet to meet the approval of the public 
generally and too many defenses arise 
whenever a loss or defalcation occurs 
and benefits supposed to be derived from 
the contract in question are sought and 
consequently too many of these contracts 
have to be taken to the courts to deter- 
mine their meaning and to determine 
the liability under the same. Long and 
technical applications must be signed, in 
order to obtain these contracts and it 





BOSTON 
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Developing 


Fidelity and Surety Bonds, Automobile, 
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T. J. FALVEY, President 


Write for Territory 








C. A. CRAIG 
President 
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LIFE & ACCIDENT INSURANCE CO. 
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W. E. SMALL, President 
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R. J. LYDDANE, General Agent 
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American’s Unlimited Policy not only provides 
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If you are a manufacturer or jobber, write for the full particular of this service. 


OFFICES IN ALL PRINCIPAL CITIES 


absolute protection against 


91 William St., New York 
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seems the public will never be educated 
to study and understand these applica- 
tions before signing the same, and the 
requirements which the company makes 
of the insured when they sign these ap- 
plications are, in my judgment, in too 
many instances impossible for the in- 
sured to make a practical compliance 
with their provisions. 

When the present commissioner of 
finance of my own state first came into 
office, and a bond of any kind was re- 
quired to be given, he always recom- 
mended that a company bond be pro- 
cured, rather than a personal bond, but 
on account of the facts which I have 
above set out, he has withdrawn that 
recommendation and prefers a personal 
bond instead. Therefore, I believe that 
if this branch of insurance is going to 
be popular, and is going to meet the 
need and, in fact, the demand which is 
now being made for such insurance, 
these matters must be simplified and 
broadened, and there must be an assur- 
ance to the public that where losses 
occur, there will be more promptness in 
payment and fewer defenses arise, 

It must be evident that casualty com- 
panies know from experience the neces- 
sary rate to collect and there exists 
very little rate control any where within 
the boundaries of this government, it 
must also be presumed that this charac- 
ter of companies is collecting adequate 
premiums based upon experience to pay 
all probable losses and that when a 
claim is shaded by any process that it 
only redounds to the interest of a stock- 
holder, and not to the premium payer. 

So it is in the mind of the president 
of this convention, that we need further 
investigation which will bring about 
more control by the state authorities 
than we now have. I hope that the 
convention, if not at this time, in the 
very near future, will consider these 
questions and try to bring about such a 
situation that will not only redound to 
the interest of the companies, but will 
create a better feeling in the minds of 
the premium payers. 


Companies Get Conservative 


Some surety companies are becoming 
far more conservative in the writing of 
eontracts and some of the more haz- 
ardous surety bonds because of present- 


day conditions. These companies have 
instructed their general agents and 
branch offices to have every financial 


statement brought strictly up to date. 
These statements are being scanned care- 
fully because in many cases it is found 
that contractors are not well ballasted 
financially. Where tax abatement bonds 
are applied for the surety companies are 
requiring a financial statement that is 
up to date. It is found that many con- 
cerns are involved, they are not able to 
move their goods and they have not a 
large amount of liquid assets. 


State Loses Road Bond Case 


COLUMBUS, O., Sept. 27—Hundreds of 
thousands of dollars seem to be lost to 
the state of Ohio on bonds of contract- 
ors who defaulted in carrying out work 
on certain highways, if the decision of 
Judge Henry Scarlett of the common 
pleas court is sustained by the higher 
courts. In a decision rendered by Judge 
Scarlett in the case of the state against 
Ellsworth A. Meeker of Bethel, O., and 
the Royal Indemnity, attention was 
called to the fact that the alleged con- 
tract with Meeker was not a legal 
contract because it had not been adver- 
tised for two weeks, being one day short 
of that period. During the period of 
high prices of labor and materials at the 
time of the world war, Meeker defaulted 
on his contract and it was finished by 
the state highway department. The dif- 
ference between Meeker is contract price 
and what the state was compelled to pay 
for the completion, $3,800, was made the 
basis of suit by the stat¢ against Meeker 
and his bondsmen. If this decision is 
sustained scores of similar suits may 
have to be dropped by the state. 





To Discuss Residence Burglary 


NEW YORK, Sept. 28.—Although no 
date has yet been fixed, upon, it is 
wholly probable that a meeting of cas- 
ualty company executives will be held in 
this city in the near future to consider 
broadly residence burglary insurance, 
along lines recently suggested by R. J. 
Hillas, president of the Fidelity & Casu- 
alty, in his letter to managing under- 
writers, the responses to which have 


been favorable. 
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auto insurance policy. $2,500 death 
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LOSSES ARE ASSETS 


When handled with proper regard for their business 
building possibilities. Even an aggrieved claimant may 
become a friendly policyholder if impressed with the 
fairness of an adjustment. 

R. L. NASE, 
Adjuster For Casualty Companies 
_ 1109-10 Mutual Bldg., Richmond, Va. 
Liability, Compensation, Accident and Health Claims. 
Territory: Virginia and North Carolina, 
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Richard C. Budlong, superintendent 
of agents of the industrial department 
of the General Accident, has been 
spending several weeks on a tour of the 
company’s western agencies, His trip 
carried him as far-west as Omaha and 
as far north as Duluth. 


Frank T. Morse of Peoria, IIl., man- 
ager of the compensation and liability 
department of the Travelers branch of- 
fice there, died the other day. He was 
one of the company’s experienced field 
men. Mr. Morse died following an 
operation. He was originally con- 
nected with the claim department as in- 
vestigator at Newark, N. J., later be- 
coming special agent and serving at 
various times in Springfield, Mass., De- 
troit, Minneapolis, Buffalo, Indianapolis 
and Pittsburgh. In 1917 he was sent to 
the Pacific Coast to assist in develop- 
ing the Travelers’ business in Oregon, 
returning from there to become man- 
ager at Duluth. On July 1, 1920, he was 
transferred to the Illinois branch office 
at Peoria, Ill 


President Charles H. Holland of the 
Royal Indemnity is back from his 
month’s vacation in England. 


The death of Thomas F. Daly of Den- 
ver was a saddening event to the older 
men who had known him for a sterling 
character and an ever-ready worker in 
the ranks. President Hood of the Na- 
tional Association of Casualty & Surety 
Agents, read a letter at the White Sul- 
phur Springs meeting written to him a 
short time before his death regretting 
that he would not be able to make the 
trip, but expressing the hope that his 
son, Clarence F. Daly, who, he said, 
knew the business as well as himself, 
might be able to be present. Clarence 
Daly was made a member of the execu- 





tive committee of the agents’ associa- 
tion. 


Fred L. Gray, president of the Fred 
L. Gray Company of Minneapolis, was 
in Chicago last Friday on his way to 
Erie, Pa. Mr. Gray was en route to 
the casualty convention at White Sul- 
phur Springs when he was called east 
by the serious illness of his only sister. 


William J. Whiteside, manager of the 
health and accident department of the 
Union Indemnity, has been appointed 
superintendent of agencies. F. G. Bur- 
goyne, manager of the health and acci- 
dent department in the metropolitan 
branch of the Globe Indemnity, suc- 
ceeds Mr. Whiteside as supervisor of 
the health and accident business for the 
Union. 

John E. Cassidy, who has been attor- 
ney for the Aetna Life and affiliated 
companies at Peoria, Ill., is entering 
the general practice of law in that city 
with offices in the Central National 
Bank building. He will make a specialty 
of insurance cases. Mr. Cassidy was 
formerly located at the Chicago office 
of the Aetna Life. 





New York Aetnaizers’ Outing 


The annual outing of the New York 
Aetna Club employes was held Saturday, 
Sept. 24, at Bear Mountain. The main 
party made the trip by steamer. At noon 
the skeleton force, which remained to 
conduct the business of the day, joined 
them by rail. A series of athletic events 
was enjoyed, including a luncheon served, 
the trip being made by boat at 6 p. m. 
Nearly 300 employes enjoyed the outing, 
which was directed by a committee com- 
posed of E. H. Morrill, Jr., superintend- 
ent of the brokerage department; T. 
Wichter, Thomas O’Keefe and R. L. Ves- 
sie. 


JOINT MEETING HELD 
AT WHITE SULPHUR | 


(CONTINUED FROM PAGE 37) 


body has a machine. There is no longer | 
a selected class of insurants and this 
has resulted in all kinds of moral haz- 
ards. The automobile graveyard dis- 
covered in the North River in New 
York disclosed that many automobiles 
were not even stripped of their acces- 
sories, they were not touched in any 
way, and this revealed that the owner 
had sold his machine to the insurance 
company. 


Trying to Meet Situation 








The companies in trying to meet this 
unusual situation of the great variety 
of moral hazard have put on all kinds 
of riders which disgust the agents and 
customers, yet what is to be done so 
long as the enormous hazard exists? 
The life companies have checks and 
balances. They have their application 





blank, medical examiner reports, etc. 
The fire companies have their maps, 
fire protection, mercantile reports and 


inspections. Surety companies have 
their collateral agreements, question- 
naires, etc., but the automobile busi- 


ness has nothing of the sort and the 
underwriter is at a loss how to judge 
the risk. The automobile policy is al- 
ways a small one. Mr. Cabell’s con- 
clusion was that the remedy lies in the 
hands of the agent, that the companies 
cannot properly protect themselves un- 
der the present system. The automo- 
bile business is now large enough to be 
conducted not as an annex, but as a 
business by itself. 
Saturday’s Session 

The third day’s session on Saturday 
was a short one. One point was 
brought up in connection with mutual 
and reciprocal companies. There are 
two classes of mutuals, one of which 
is in favor of a non-assessable policy 
andthe other believes in making the 











policy participating. The point made 





that there is no advantage in a mutual 
company issuing a non-assessable pol- 
icy if it does not have large resources 
to back up its guarantee, that in fact a 
mutual company is safer with an assess- 
ment clause because the assured simply 
loses his insurance if the company is 
not able to pay while in a real’ mutual 
he has a chance of recovering through 
an assessment. 

Another point was brought out to 
the effect that a corporation official 
who places a concern’s business in a 
mutual may be held personally liable 
if he takes the responsibility of placing 
the business in a mutual and loss en-. 
sues which the company cannot pay. 
This is backed up by court decisions 
in certain cases. 





HITS AT H. & A. PRACTICES 
(CONTINUED FROM PAGE 37) 


protection is essential to a great mass 
of our citizens, that the arguments for 
state insurance are largely based upon 
that ground. 


Opposes State Insurance 


I am unalterably opposed to state in- 
surance. I believe that private corpo- 
rations can more economically, effect- 
ively and equitably render this service 
than can the government. The compa- 
nies have had experience sufficient to 
establish the necessary standards of 
contractual relations between the insur- 
ers and the insured. 

This experience has long since been 
sufficient to have in operation at this 
time a standard health and accident pol- 
icy. How much longer must the publie 
be compelled to pay for the alleged ex- 
perience necessary? The truth of the 
matter is that the development has been 
away from conservative lines. 

One company writes a policy designed 
to attract a certain class at an exceed- 
ing low premium rate. <A competitive 
company, upon seeing the contract and 
realizing that it cannot write the same 
policy at a lower rate, drafts a policy 
with a few more exemptions and, for the 
purpose of competition, offers it to the 
public at a reduced rate, and so the bat- 
tle goes merrily on at the expense of the 
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a volume of good business, because of 
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public, until today we have casualty 
companies peddling these abortive poli- 
cies for as little as $5 per year. 

It might become necessary for the 
companies writing health and accident 
insurance to increase their premiums in 
order to carry out the benefits offered 
without exemptions, or reduce the bene- 
fits in order to write the policy at a low 
premium, but every health and accident 
contract should clearly state what it 
covers and be free from all ambiguous 
exemption clauses, giving the assured a 
clear understanding as to what protec- 
tion his contract offers, 

It would appear that the officers of 
the health and accident insurance com- 
panies, realizing the great dissatisfaction 
of the public with this class of insur- 
ance, should cooperate with this body 
in adopting and supporting standardized 
policies, and they would thus have a 
uniform and possibly a more equitable 
contract than if driven into submission 
by legislative action, as compulsory leg- 
islation would doubtless result in a mul- 
tiplicity of forms. Thus, the choice of 
voluntary standardization or submission 
to compulsory and arbitrary legislation 
lies with the companies. 

I have no desire to urge upon this 
convention, or the health and accident 
companies, any specific form of contract. 
A standard policy should be drafted with 
the cooperation of committees selected 
by this honorable body and the best 
brains in the health and accident busi- 
ness, giving the companies that oppor- 
tunity to which they are rightfully en- 
titled—bringing about reforms from 
within. 

Should the companies fail to take ad- 
vantage of such an opportunity if it is 
so offered, I would respectfully urge that 
this convention proceed to draft a stand- 
ard health and accident policy law which 
may be presented, with its endorsement, 
to the various state legislatures when 
they next convene. 


NEBRASKA RECEIVER UPHELD 





Federal Court at Omaha Refuses to 
Turn Over Lion Bonding Assets 
to Minneapolis Men 





OMAHA, NEB., Sept. 27.—Another 
chapter in the litigation following in 
the wake of the failure of the Lion 
Bonding and Surety of Omaha was 
closed Saturday when Federal Judge 
Woodrough refused to order Amos 
Thomas, Nebraska receiver for the com- 
pany, to surrender records and papers 
of the firm to A. J. Hertz and John I. 
Levin, Minneapolis receivers, in the 
United States district court at Omaha. 

Had the petition of the Minneapolis 
receivers to enjoin the company and its 


‘| receiver from interfering with claims of 


the Minneapolis receivers been granted, 
Mr. Thomas would have been ousted 
from office and all business of the de- 
funct company would have been han- 
dled from Minneapolis. 

T. J. McGuire, assistant attorney 
general for Nebraska, representing the 
state in the hearing Saturday, predicted 
that the case will go to the United 
States supreme court. 

“To uphold the Minneapolis receiv- 
ers,” he said, “would defeat the pur- 
pose of the bureau of insurance in the 
Nebraska department of trade and com- 
merce. The state would have no control 
over corporations with main offices 
within its territory. It would mean that 
the first applicant for receivership, re- 
gardless of location or amount of claim, 
would obtain control of affairs of a de- 
funct company.” 

Bruce W. Sanborn, son of W. H. 
Sanborn, senior judge of the United 
States court of appeals, represented the 
Minneapolis receivers. He announced 
his intention of appealing from Judge 
Woodrough’s decision to the circuit 
court of appeals. 


No Change in Plan 


NEW YORK, N. Y., Sept. 28.—Sug- 
gested changes in the practice of the 
Compensation Inspection Rating Board 
looking to the establishment of a stamp- 
ing office, a new method in assessing and 
a revised plan for rate publication, failed 
of support at a special meeting of bureau 
members yesterday; the majority thought 
being that the plan now in operation was 
generally satisfactory. 











A\ 


CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 


EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





HOME OFFICE: 
715 Locust St., Des Moines, Ia. 

















THE 
JIFFY 
PEN 


The word ‘“‘Jiffy” de- 
notes speed andaction. 
The shape and bal- 
ance resembles the dip 
penholder. It is built 
for those who appre- 
ciatea properly shaped 
and balanced pen. 
Prices from $2.50 up. 
Self-filling without » 
rubber sac. 


Send for descriptive 
matter. 


JIFFY PEN CO 
Dept. No. 2 
406 Pierce Street 
Sioux City, lowa 








Eighteenth Successful Year 





Premium Income, 1920 . $737,695.07 
Not Admitted Assets . . 378,177.24 
Surplus to Policyholders 311,939.46 


Health and Accident 
Insurance Only 
Licensed in Twenty-Two States 


Write home office for general 
agents territory now open 


INTER-OCEAN CASUALTY COMPANY 


J.W. SCHERR, Presideat W. G. ALPAUGH, Secretary 
CINCINNATI, OHIO 














INTERSTATE SERVICE BUREAU 
INVESTIGATIONS, ADJUSTMENTS AND 
INSPECTIONS 
Life, Casualty, Automobile Insurance 


20 E. Jackson Blvd. Chicago 
RAPID—ACCURATE—SERVICE 


























GLOBE NATIONAL 
FIRE INSURANCE COMPANY 


Sioux City, Iowa 


Reinsurance Exclusively 


Capital $1,000,000.00 
Fully Paid 


EDD G. DOERFLER, 


President and_General Manager Secretary 





GEORGE FULTON, 


Pe 
ROSSIA 


INSURANCE 
COMPANY 


Fireand Marine 
Reinsurance 


HARTFORD - - CONN. 























INTER- OCEAN REINSURANCE COMPANY 


FIRE AND ALLIED LINES 
REINSURANCE ONLY 





~ 


INTER-OCEAN , 
REINSURANCE 
COMPANY 


SURPLUS TO POLICYHOLDERS 
ONE MILLION DOLLARS 


CEDAR RAPIDS .IOWA 


























Strange as it may seem, 
some business men will buy 
policies and thereby become 
partners in a mutual in- 
surance association, run on 
the plan advocated by col- 
lectivists and _ socialists, 
without perceiving that the 
same argument that won 


them over to mutual in- 
surance applies just as 
well to their own business. 


EDSON S. LOTT, President 
United States Casualty Company 
80 Maiden Lane, New York 








